Instructions for U p datin g Windows (All screen shots were captured from Internet Explorer on Windows XP)
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Opens the Windows Update Web page to update components.

1.Launch Internet Explorer
from your computer
(either from the desktop
or the start menu).

2.From the Tools menu,
select Windows Update.
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Options
Review your update history

Keep your computer up to date
Check to see if you need updates for Windows, your programs, your hardware or your devices,

Rest

Change settings

Get help and support

Get high-priority updates (recommended)

LRl Select fram optional and high-priorty updates for

Windows and ather programs

Concerned about privacy? Vihen you check for updates, basic information about your computer, not you, is used to determine which updates your programs need. To
learn more, see our privacy statement.

Find hardware support
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Vindows XP users: new security
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SP1and P2 anly
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3.After the Microsoft
Update website loads and
Checks to determine
what updates need to be
applied, you will notice a
screen such as you see
here.

4.Click on the Express
button (Get high-priority
updates)

Express
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Software Upgrade for Some Windows Components Required

To use Microsoft Update, you must first install the latest version of some Windows components. This will allow your computer to work with these new features on the site:
Options
o More updates: Get updates for Windows 2nd for popular Microsoft programs such as Microsoft Office in one place.
Review your update history * Faster updates: The latest Windows Installer (MSI) improves the way updates are instaled, delivering updates in the smallest possble packages in the shortest amount of time.
* Easier navigation: Now you can find updates by priority or by product while helpful Inks and important messages help ensure you are instaling all high-pricrity updates for your computer.

Change settings )
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Use administrator options

Find hardware suppart
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5.You may or may not
encounter this screen —
depending on whether or
not your pc needs
updating. If you do
encounter this screen,
click on the Download
and Install Now button.

[ Download and Install Mow
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Installing Updates

% The updates are being downloaded and installed

Installation status:

| Downloading Windows Genuine Advantage Validation Tool (KB892130) {update 1 of 1)...
done!
Initializing installation. ..

Installing:

[ |

Cancel

6.This is just a notify
window. Do NOT click on
the Cancel button. This
screen will provide a
status of the download/s
and install/s — it may take
a few minutes to
complete.
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% You have successfully updated your computer

Configure automatic updates

7. Once you've reached this
window, it is ok to click the
Close button.

Note:
You may be required to
Restart your pc at this point.
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Review your update history .
The software upgrade is complete

Res dden updates You can naw use the website to find and install the latest updates for your computer,
Change settings
FAQ

Get help and support

(@ Successful Updates

® Windows Genuine Advantage Validation Tool (KB892130)

Use administrator options

Find hardware suppart

Ta review all updates you've installed from this website or by turning on automatic updating on your computer, see your update history.
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8. Once you've reached this
screen, click on the
Continue button to install
any additional updates.




9. After you reach this
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Note:

When updates are required,

_+B Express results this button will appear with

Review and Install Updates the text bold-black, and you

B o o oo soeeds 0 s will notice the total number
of updates.

High-priority updates

Change settings No high-priority updates for your computer are available. To check for aptional updates, return ta our home page and dlick Custom. E_:J Install Updates {U}I
FAQ

Microsoft Update Home

Options
Review your update history
Restore hidden updates

Get help and support
Use administrator options

Note:

If prompted to “Accept” any
license agreements, accept
them all in order to continue
with the updates.
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10. After all updates have
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E]) tnstsll Lpdates () Review your Update History
If an update failed to instal, cick the Failed icon )% to learn how to solve the problem. Restore hidden updates

Options
Note: To remove an update, go to Add and Remove Programs in vour Control Parel, Change settings

Restore hidden updates

Change settings Key: (@ =Succeeded (@ =Canceled ) =Faled Print Current | Print All FAQ
FAQ Product Update ‘ Status Date ¥ | Source
Get help and support
Get help and support Windows XP Windows Genuine Advantage Validation Tool (KB892130) 9 Tuesday, May 16, 2006 Microsoft Update
Use administrator options iri )
Windows XP Windaw Malidous Software Removal Tool - May 2006 (KB890830) ) Wednesday, May 10, 2006 Automatic Updates Use administrator options
Find hardware suppart
Office 2003 Update for Outiook 2003 Junk Email Fiter (KBS 16521) ) Wednesday, May 10, 2006 Automatic Updates Find hardware support
Windows XP Security Update for Windows XP (KB913580) ] Wednesday, May 10, 2006 Automatic Updates
Windows XP Windows Genuine Advantage Notification (KB905474) ] Tuesday, May 09, 2006 Automatic Updates
Windows XP Update for Windows XP (KBI00485) ] Wednesday, April 25, 2006 Automatic Updates
Windows XP Security Update for Windows XP (KB908531) ] Tuesday, April 18, 2006 Automatic Updates
Windows XP Security Update for Windows XP (KB911562) ] Tuesday, April 18, 2006 Automatic Updates
Windows XP Windows Malicious Software Removal Tool - April 2006 (KB890830) ] Tuesday, April 18, 2006 Automatic Updates
Windows XP Cumulative Security Update for Internet Explorer for Windows ¥P (k8912812) @ Tuesday, April 18, 2006 Automatic Updates
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