Hyperion Interactive Reporting Web Client

Install and Uninstall Guide
(Version 9.3.1)
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Minimum Requirements:

1) Windows 2000 and above.
2) IE 6 or higher.
3) Pop-up blockers must be turned off for installing the plug-in or use CTRL-ALT to
override when clicking on a document.
a. Go to Tools/Pop-up Blocker/Pop-up Blocker Settings
b. Add umreport.memphis.edu
4) You must be logged into your PC with administrator rights to install. You do not
need administrator rights to use the plug-in.
5) If the login page appears blank, then please follow the directions at
http://asktom.memphis.edu/2099
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Steps to Install:

1)

2)
3)

4)

5)

Please allow 20 — 30 minutes for this installation. Please contact your LSP if you
have trouble with this installation. Please provide your LSP this guide.

Login to http://www.memphis.edu/dwlogin

After logging in, if you are not already in the ‘Explore’ module (tab at the bottom
will read Explore) please use the red Navigate button on the top left to navigate

to the ‘Explore” module.

& Hyperion® Workspace - rajm - Windows Internet Explorer

@\_‘:v ‘g‘w hyperiontest. memphis. edufworkspacefindex.jsp V‘Q“’ £ ‘ ‘p'

Fle _Edt view Favortes Took Hep  Google (Clv |G B v RS = @ » (v ¥ Bookmarksw |Q Popups Dkayl % check v EE » () Settingsv

w [@Hynen & Workspace - rajm B~ B - - e - $FTock - @~

Done Eil @ Tnternet 0% v

The Interactive Reporting Web Client installation can be started by one of the
methods below:
a. From the Tools menu select ‘Install’ and then ‘Interactive Reporting Web
Client’ OR
b. Open any Hyperion document by right clicking on it and selecting ‘Open
As’ and then selecting ‘Interactive Reporting Web Client’. This action will
install this client if it is not already installed.
If IE’s Pop-up blocker has not been turned off you may receive a yellow
information bar such as the one below. (You may have installed additional pop-
up blockers from sites such as Yahoo and Google. You will have to allow the site
umreport.memphis.edu in these Pop-up blockers.)
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{2 Hyperion® Workspace - rajm - Windows Internet Explorer

&e)- | https:Jjumreport. memphis. sdutworkspace index.jsp ¥ & ] [%][%] [so0gle
File Edt Wew Favortes Tools Help Googleﬂcv v|Gu @D B - RS v @ v M~ Ty Bockmarksy 1819 blocked " Check w8 suolnk w1 suorl 2 () Settings—
w o I@Hypermn@ workspace - rajm ]_I B B - Gk @& 7

ked, To see this pop-up or addtional options dick here. . x
File Edit Xiew Favorites Tools B f= § ¢ Bxgloe | #

Modified

Description

a. Right click on this yellow information bar and select ‘Always allow Pop-
ups from this site’

= Hyperion® Workspace - rajm - Windows Internet Explorer

G - : [+
G | ] https:ftumreport.memphis edupnorkspacsindex jsp A & |[#s] (] [s000e

Fle Edt wiew Favartes Taos Hep  Google (G vl B~ RSy @ v M v | ¥ Bookmarksy G181 blocked | B check v 8 Aol v
w & [@Hyperlon@ Workspace - rajm ] 1 i - B - - [hPage
57 Pop-up blocked. To see this pop-up or additional aptions click here. .. Temporarily Alow Pop-ups

Mavigate ~ ~ Flle Edit Wiew Favorites Tools Help 5 (o y om This Site...
e, ==tne '
Folders ’E @ ! # Name 4 Type Modified [ More information

b. Click Yes

Allow pop-ups from this site?

Would you like to allow pop-ups from
= 'urmnreport. memphiz. edu'?

c. Click Cancel

X

Windows Internet Explorer

't Are wou sure you wank ko navigate away From this page?

If the session is clased, amy unsaved data wil be losk,

Press QK to continue, or Cancel to skay on the current page.

L Ok J[ Cancel ]

d. Restart the installation using one of the methods in Step 4.
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6) If Pop-up blockers have been turned off for this web site, you should see this
screen. Please be patient.

& | https: ffurrepart. memphis, edufworkspaceidat aaccess InstallerPage?closewindow=1 e %

Checking Hyperion Interactive Reporting Web Client status_

Done & Internet 0% v

a. Depending on your browser security settings you may get another yellow
information bar as shown below.

b. If you receive an error saying Windows has blocked this download, please
follow these steps:

Lit=y=e Eaplayay = daaypit g Wl a

Yindows has blocked this software because it can't yverify the publisher.

Mame: setup.cab

Publisher; Unknown Publisher

To help protect your computer, Windows will block software when it cannot
verify the publisher, See how this helps protect vour compuker,
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i. Go to your browser’s menu Tools/Internet Options, then security
tab and click on Trusted Sites.

Internet Options

General| Security |Privacy Content | Connections | Programs | Advanced

Select a zone to view or change security settings,

Internet Local intranet =] Restricted
sites

Trusted sites
) f This zone contains websites that you
W trust not to damage vour computer or

walr files,
‘fou have websites in this zone.

Security level For this zone
Allowed lewels For this zone: Al

Medium

- Prompts before downloading potentially unsafe
content
L‘J - Unsigned Activey controls will not be downloaded

Custarn level. ..

[ Reset all zones ko default level ]

[ K ] [ Cancel ]

ii. Using the Sites button add https://umreport.memphis.edu to
trusted Web Sites and click Close
Trusted sites ﬁ_(|

y Yau can add and remove websites Frarm this zane, all websites in
R this zone will use the zone's security settings.

Add this website to the zone:

ebsites:
https: ffurreport.memphis, edu

Require server verification (https:) for all sites in this zone

Close
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iii. Click on Custom Level and change the ‘Download unsigned Active
X controls’ option to Prompt and click Ok.
Security Settings - Trusted Sites Zone D_(|

Settings

|#| Download unsigned Activer: contrals S
(O Disable
() Enable
®
|#| Initialize and script ActiveX controls not marked as safe For s
(®) Disable =
(O Enable
O Prompt
|#| Run Activex controls and plug-ins
(O Administrator approved
(O Disable
(3 Enable
O Prompt
|| Script Activel controls marked safe For scripting®

(O Disable
(&% Frahla
£ | >

| £

*Takes effect after you restart Internet Explorer

Reset cuskom settings

Reset bo: |Medium(default) V| [ Reset... ]

[ QK ] [ Cancel ]

iv. Click Ok again to return to the Hyperion web page.
v. Exit Hyperion from the File menu and then login again.
c. If you do not get this yellow bar, proceed to step 7.

-2 https://umreport.memphis.edu - Hyperion Installation Wizard - Microsoft Internet Explorer
@ This site might require the following ActiveX control: 'Hyperion Interactive Reporting Web Client’ from 'HYPERION SOLUTIONS CORPORATION', Click here to install...

Checling Hyperion Interactive Reporting Web Client status...

@ Done é 0 Internet
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d. If you do get this yellow information bar, then right click on the yellow
information bar and select Install ActiveX Control

) https://umreport.memphis.edu - Hyperion Installation Wizard - Microsoft Internet Explorer

@) This site might require the following ActiveX control: Hyperion Interactive Reporting Web Client from HYPERION SOLLITINNS. CORPOR ATIAN' Click here to install... x
Install ActiveX Control...

ns X
What's the Risk?

Checking Hvperion Interactive Reporting Web Client status...
Information Bar Help

(1) Done S @ Internet

e. Click Install or Yes on this screen

Internet Explorer - Security Warning

Do you want to install this software?
Mame: Hyperion Interactive Reporting Web Client
Publisher: HYPERION SOLUTIONS CORPORATION

E] More gptions Install ] L_I%nn't Install |

@ While files from the Internet can be useful, this file type can potentially harm
your computer. Only install software from publishers you trust. What's the risk?

7) The InstallShield Wizard will then begin. Please be patient.

@ Starting [netallShield YWizard.....
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8) Retain the default options on this screen

InstallShield Wizard

ORACLE' | Hyperion @

Select the components you want toingtall, and deselect the components you do not want to
inztall.

Help Files = ¢

Font Files 145682 K

Destination Falder

C:h.Alnternet ExplorersPluging\Hyperiont 3. 3.1

< Back Mewt > ][ Cancel

9) Installation will then begin. Please be patient.

Inztalling
C:h. Adatal hdr

0 )

10) When installation completes you will receive this message.

Hyperion Interactive Reporting Web Client Setup E'

» | } Hyperion Inkeractive Reparting Web Client has been successfully installed!
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11) If you receive this window, please restart to complete installation.

Hyperion Interactive Reporting Web Client Setup

HYPERION® _ _ _ _
INTERACTIVE Hyperion Interactive Reporting Web Client

REPORTING The Inztallshield *Wizard has successfully installed Hyperion

WEB CLIENT Interactive Reporting 'web Client. Befare you can use the

program, you must restart pour computer,

(%) ez, | want to restart my computer now,
) Mo, | will restart my computer later.

Remowve any dizks from their drives, and then click Finizh to
complete setup.

ORACLE | Hyperion

Finizh
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Steps to Remove or Uninstall:

1) Click on Start and navigate to your Control Panel

2) Open the ‘Add or Remove Programs’ tool
3) Scroll down in the list of installed programs to locate ‘Hyperion Interactive
Reporting Web Client” and click on it

6 Add or Remove Programs

o B

.g‘
Change ar
Rermaove
Programs

%

Add Mew
Programs

add/Remaove

windows
Components

@

Set Pragram
Access and
Defaults

Currently installed programs and updates:

2 Free PDF to Word Doc Converter wi1.1
B ceoHTHL

]]'-55 Google Toolbar For Firefox

@+ Google Toolbar For Internet Explarer
oo HTML-Kik

_'ﬂ Hyperion Inteligence Explarer

]it.zl Hyperion Interactive Reporting Web Client

ﬁl Hyperion Performance Suite & Migration Tool 8.5.0
‘.} Hyperion Reparting and Analysis Clisnt

B Idera SQLCheck

é!? J25E Runtime Enviranment 5.0 Update &

‘ﬁ;‘ Java 2 Runtime Environment, SE v1.4.2_03

n Knowledge =pert for Oracle Administration ¥9.1.1

n Knowledge =pert for PLSQL ¥&.6

Y
Size 2.74ME —
Size 1.49MEB
Size 0.96ME
Size 2.27MB
Size  11.40ME

Size  127.00ME

Change/Remove

Size  443.00MB

Size  16,9ZMEB
Size  119,00MB
Size  136.00MB
Size  73.46MEB

Size  32.24MB

n Knowledge kpert For PLSOL ¥9.1.1 Size  73.46ME
b
4) Click on the Change/Remove button to remove the software. Follow the
prompts to complete the removal.
5) If you are prompted to restart your computer, please do so.
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