
Matrix Install Guide 

 

Most users should only have to install the activex as requested when logging into matrix.memphis.edu 

 

1) In control panel clear the java  
 

 
 

2) Go to spectrum.memphis.edu 
3) Click on Finance Tab 
4) Install java from their link 

 



 

 
6)Next in Internet Explorer go to memphis.edu  
7) Clear all history, cookies, (in IE 7 also select temp files) 
8) Next make sure *.memphis.edu is in trusted sites; you may also need to add  
*.matrix2.memphis.edu   AND *.matrix.memphis.edu 
 



 
 
 
 
 

 


