Matrix Install Guide

Most users should only have to install the activex as requested when logging into matrix.memphis.edu

1) In control panel clear the java

i (Body) g B Java Control Panel

General | Update || Java " Security || Advanced

4 © Control Panel

T ARuE

Edit

File Wiew  Favorites

G~ O 8

Address G‘ Control Panel

‘Wieks version information about Java Contral Panel,

E " Control Panel

— Metwark Settings Temporary Files Settings Delete Temporary Files

G’ Switch to Category Vie Metwork settings are used when making I

ol e itz netwo_rk RIS I Euy (= Keep temporary files on & Delete the Following temporary Fles?
modify these settings,

See Also Location

chooze settings
% 'Windows Update 9 Select the location whe

@) Help and Support \\ [ingsapowless\Applica e e e ks

— Temporary Internet Files

Files vou use in Java applications are skor Disk Space I oK [ Cancel ]
later, Only advanced users should delete : /
Select the compression
Open Control Panel, Open Java lcon, Select General Tab, Select Temp

Intemet Files. Select Delete Files, Select OK Set the amount of disk space for storing temparary Files:

D——

‘ J 1000 5| MB
o

Delete Files, .. ] [ Restore Defaults J

2) Go to spectrum.memphis.edu
3) Click on Finance Tab
4) Install java from their link
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6)Next in Internet Explorer go to memphis.edu

7) Clear all history, cookies, (in IE 7 also select temp files)

8) Next make sure *.memphis.edu is in trusted sites; you may also need to add

*.matrix2.memphis.edu AND *.matrix.memphis.edu
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