Outlook Tries To Connect and you receive a dialog box that looks like this:

Connect to itexbe. vom.memphis.edu
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Zonnecting to itexbed, uom. memphis. edu

User name: |ﬁ ITEXEES\apowless V|

Password: | sssssnns |

[ ]remember my password
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[ Ok ] [ Cancel

YOU MUST CHANGE THE USER NAME TO
Uom\uuid
In this example | changed to uom\apowless

Then enter your password and click ok



