Michael J. Albers

Professional Development Assignment report

I am extremely grateful to have had the opportunity to have taken a professional development assignment during Spring 2006.  It was a productive leave.

Consistent with my proposal, the major part of my time was spent researching and writing about half of a book titled: Human-Information Interaction: Foundational Elements of Communicating Technical Information.  The book proposal is currently under review by both Springer and McGraw-Hill. The book provides a systematic tour of the domain of knowledge of field concerned with communicating written information:  technical communication, human-computer interaction, and information design.  This book helps people develop an understanding of how communication happens (or doesn’t happen) at a deep level as it discusses the research findings synthesized to fit the needs of people tasked with communicating technical information. This book emphasizes communicating information to people and the factors which influence how people do or do not comprehend the information, not writing documents, designing web sites, or generating content.  An express purpose of this book is to take the theoretical and applied research which has been done across several different fields and turn it into a form which is accessible to the generalist or graduate student.  

As part of writing the book, I did extensive reading in a wide range of fields.  Much of this reading was outside of my direct field (technical communication) and helped underscore how interdisciplinary the field actually is.  Principle outside areas were cognitive psychology and human factors.

In addition, I wrote and submitted three journal articles.  I’m currently revising two of the articles based on the review comments and am waiting for comments on the third.  All three of these articles build and expand upon specific topics which I discuss in the book.

“User Goal Errors in Information-Based HCI: Underlying causes.” submitted to International Journal of Human-Computer Interaction.

“Information Architecture is about Helping Users Form Relationships..” submitted to  Technical Communication.

“Communicating with Multi-Disciplinary Audiences: Factors to Enhance Effective Communication..” submitted to  Journal of Business and Technical Communication.

I also prepared the call for proposals and did early work on a workshop titles “HCI & Information Design to Communicate Complex Information”  which will be held here at the University of Memphis in March 2007.  This workshop will bring together about 15 scholars researching methods of how to best present complex information to expert audiences.  

In terms of professional growth, I have expanded my knowledge relevant to my research interests and have developed a more comprehensive view of how the knowledge of other fields related to technical communication.

