
                                                                                                                                              

1 

  
 
 
 

Resource Guide 
 

Center for Rehabilitation and Employment Research 
The University of Memphis 

 
Daniel C. Lustig, Director 

 
 

113 Patterson Hall 
678-2731 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



                                                                                                                                              

2 

 
 
 
 
 
 

Access Industries, Inc. 
2509 Summer Avenue, Memphis, TN 38112 
Phone(s): (901) 323-5438 (800) 264-4304 
 
Services Provided: 

- Adaptive Equipment 
- Vehicle Adaptations 
- Van Rentals 
- Used Vans 
 

ADAPT, Memphis 
Americans Disabled for Attendant Programs Today is a grassroots program to advance 
the civil rights, life opportunities, and self-image of persons with disabilities 
 
Phone(s): (901) 726-6404 
Meets: call for meeting times 
Memphis Center for Independent Living, 1633 Madison Avenue 
 
Adc Recovery and Counseling Center 
3041 Getwell Road, Memphis, TN 38118 
Phone(s): (901) 375-1050 
 
Services Provided: A & D Treatment 
 
AGAPE Child and Family Services, Inc.      
111 Racine, P.O. Box 11411, Memphis, TN 38111 
Phone(s): (901) 323-3600 
 
Eligibility Guidelines: Women who are pregnant, want to adopt, need maternity services 
or foster-care. 
 
Services Provided: 

- Counseling Department 
- Foster-Care Program 
- Adoption Agency 
- Transitional Housing  
- Maternity Care 
- Family Preservation 
- Family Enrichment 
- Psycho-Educational Services 
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Agency for Youth and Family Development 
5050 Poplar Avenue, Building 3, Memphis, TN 38105 
Phone(s): (901) 577-1800 
 
Eligibility Guidelines: Youth ages 14-17. 
 
Services Provided: 

- Emergency Housing 
- Transitional Housing 
- Supportive Services 
 

Aging Commission of the Mid-South (Formerly Delta Area Agency on 
Aging)   
2670 Union Avenue Extended, 10th floor, Suite 1000, Memphis, TN 38112  
Phone(s): (901) 324-6333 (866) 836-6678 
 
Eligibility Guidelines: For seniors 60 years and older or for persons who are disabled and 
over 18. 
 
Services Provided: 

- Advocacy Services 
- Information and Referral 
- In-Home Assistance 
- Senior Citizen Services 

Family Caregiver Support Group, Options for Community Living      
      Services – a home based program for frail and/or persons 18 years and up   
      with disabilities (1-866-836-6678) 

Alzheimer Day Care (Alzheimer Day is who they use) 
Public Guardianship Program 
 

Alcohol and Chemical Abuse Rehabilitation Center, Inc. (ACAR) 
633 Monroe Avenue, Memphis, TN 38103 
Phone(s): (901) 527-3100 
 
Eligibility Guidelines: Youths and adults with A & D problems. 
 
Services Provided: 

- Outpatient Treatment 
- Counseling and Interventions 
- Education Services 
- Anger Management 
- Alcohol Safety School 
- Drug Offenders School 
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Alcoholics Anonymous (Main Office) 
5119 Summer Avenue, Suite 315, Memphis, TN 38122 
Phone(s): (901) 454-1414 (24-hour hotline) 
 
Eligibility Guidelines:  Ages 18 and up with alcohol problems. 
 
Services Provided: 

- 12-Step Program 
- Literature 
- Medallions 

 
Alliance for the Blind and Visually Impaired 
4700 Poplar Avenue, Suite 100, Memphis, TN 38117 
Phone(s): (901) 766-0600 
 
Eligibility Guidelines: Persons 60 years or older who is blind or visually impaired. 
 
Services Provided: 

- Blind and Visual Impairment Program 
- Information and Referral 
- Support Groups 
- Foster Care/Parenting Program 
- Orientation and mobility instruction 
- Training and utilization of adaptive equipment and devices 

 
Alongside Additions Support Group 
Bellevue Baptist Church 
Phone: (901) 347-5847 
 
Services Provided: Support group for those who are coping with a loved one’s 
addictive behavior. 
 
Meet: call for more information 
 
Aloysius Home 
28 North Claybrook, Memphis, TN 38104 
Phone(s): (901) 274-8321 
 
Eligibility Guidelines: Persons with HIV/AIDS.  
 
Services Provided: Job training, Transitional Housing, Permanent Housing, Support 
Service 
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Alpha House, Inc.     
972 North Seventh Street, Memphis, TN 38107 
Phone(s): (901) 578-2570 
 
Eligibility Guidelines: 18 years and older with A & D problems. 
 
Services Provided: 

- Houses Women 
- Assists in Treatment 

 
Alpha Omega Veterans Services, Inc.      
1183 Madison Avenue, Memphis, TN 38104 
Phone(s): (901) 726-5066 
 
Eligibility Guidelines: Veterans, males and females and their dependents who need food, 
shelter, clothing, and/or rehabilitative services. 
 
Services Provided: 

- Transitional Housing 
- Emergency Housing 
- Support Services 
- Job Training 
- Individual Counseling 
- Group Counseling 
 

Anger Management Support Group 
Bellevue Baptist Church 
2000 Appling Road 
Phone: (901) 347- 5835 
 
Meets: call for more information 
 
Autism Society of America (Memphis Chapter) 
P.O. Box 241054, Memphis, TN 38124 
Phone(s):  (901) 360-9407 
 
Services Provided: 

- Autism Resources 
- Specific Disability Information 
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Babylove (Midtown Mental Health Center) 
450 Pontotoc, Memphis, TN 38126 
Phone(s): (901) 577-0256 
 
Eligibility Guidelines: A & D women who are pregnant or post-partum. 
 
Services Provided: 

- Transitional Housing 
- Supportive Services 
- Individual, Group and Family Counseling 
- Outpatient A/D Program 
- Job Counseling and Job Placement 
- Parenting Skills 
- Child Care 

 
Barbara K. Lipman Early Childhood School 
3771 Poplar Avenue, Memphis, TN 38152 
Phone(s): (901) 678-2120 
 
Eligibility Guidelines: Open enrollment for ages 2-9. 
 
Services Provided: 
Early Intervention Program 
Special Education Program 
Demonstration school for the College of Education at the University of Memphis 
Tuition is required 
A full inclusion program for children 3 years of age and older 
After-school care available for 3,4,5 year olds only 
Speech and Language therapy 
 
Barron Heights Community Developmental Center      
1385 Lamar Avenue, Memphis, TN 38104 
Phone(s): (901) 728-5873 
 
Eligibility Guidelines: Adult males with A & D problems. 
 
Services Provided: 

- Transitional Housing (up to 2 years) 
- Information and Referral 
- Vocational Counseling and Job Readiness 
- Support Services 
- Life Skills Training 
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Behavioral Health Initiative 
2430 Poplar Avenue, Memphis, TN 38112 
Phone(s): (901) 452-6691 
 
Eligibility Guidelines: Homeless and mentally ill. 
 
Services Provided: Housing Assistance 
 
Berclair Mental Health Center 
810 North Perkins, Memphis, TN 38122 
Phone(s): (901) 761-8760 
 
Binghampton Family Counseling Center 
3000 Walnut Grove Road, 3rd Floor, Memphis, TN 38111 
Phone(s): (901) 354-7600 
 
Services Provided: 

- Community Support 
- Counseling Services 

 
________________________________________________________________ 
Birthright of Memphis, Inc. (Main Office) 
115 Alexander, Memphis, TN 38111 
Phone(s): (901) 327-8109 
 
Eligibility Guidelines: Girls, teens and women who are pregnant or think they are. 
 
Services Provided: 

- Non-Housing Services 
- Pregnancy Tests 
- Counseling 
- Medical Referrals 
- Community Resources 
- Infant and Maternity Clothes 
-  

Bodine School, The      
2432 Yester Oaks Drive, Germantown, TN 38139 
Phone(s):  (901) 754-1800 
 
Eligibility Guidelines: People in grades 1-8 who have an average to above average 
intelligence with reading disabilities primarily in word recognition and decoding 
(dyslexia). 
 
Services Provided: 

- Learning Disability Resources 
- Special Education Program 
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Breaking Free from Addictions 
Bellevue Baptist Church 
2000 Appling Road 
Phone: 347-5847 
 
Service Provided: Support for those who are struggling with an addiction 
 
Meets: Call for more information 
 
Bridges      
477 North Fifth Street, Memphis, TN 38105 
Phone(s): (901) 452-5600 
 
Services Provided: 

- Employability Skills 
- Academic Assistance 
- Mentors 
- Case Management 
- Leadership Training for High School Student 
 

Brookhaven Care Home 
5071 Hillbrook, Memphis, TN 38109 
Phone(s): (901) 785-3629 
 
Eligibility Guidelines: Males and females ages 18-99 with co-occurring mental and 
developmental disabilities.  No A & D. 
 
Services Provided: 

- Transitional Housing 
- 24-Hour Supervision 
- Medication Assistance 
- Transportation 
 

C.A.A.P. (Cocaine and Alcohol Awareness Program), Inc. 
3835 Lamar Avenue, Memphis, TN 38118 
Phone(s): (901) 794-0915 
 
Eligibility Guidelines: Men and women 18 years and up with A & D problems.  Must be 
on TennCare. 
 
Services Provided: 

- Transitional Housing 
- Literacy Programs 
- GED Preparation 
- Transportation 
- Job Readiness/Job Placement 
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C.A.A.P. (Cocaine and Alcohol Awareness Program), Inc. Outpatient 
Services 
4023 Knight Arnold Road, Memphis, TN 38118 
Phone(s): (901) 272-2227 
 
Eligibility Guidelines: Men and women 18 years and up with A & D problems.  Must be 
on TennCare.  
 
Services Provided: 

- Outpatient Services 
- After Care Plan 
- Treatment Programs 
- Literacy/GED programs 
- Job Readiness/Job Placement 

 
Calvary Rescue Mission 
960 South Third Street, Memphis, TN 38106 
Phone(s): (901) 775-2570 
 
Eligibility Guidelines: Men only. 
 
Services Provided: 

- Transitional Housing 
- Emergency Housing 
 

Calvary Street Ministry, The 
600 Poplar Avenue, Memphis, TN 38105 
Phone(s): (901) 543-0372 
 
Services Provided: 

- Information and Referral 
- Individual Counseling 
- A & D Halfway Program 
- A & D Drug Counseling 
 

Camelot Care Center Inc. 
5100 Poplar Avenue, Suite 708, Memphis, TN 38137 
Phone(s): (901) 821-0311 
 
Eligibility Guidelines: Must be in foster care with the state to qualify.  Private counseling 
is available only to those with certain insurance (i.e. Value Options) and must be under 
the age of 18. 
 
Services Provided: 

- In-Home Treatment 
- Behavior Resources 
- Counseling and/or Mental Health Services 
- Therapeutic Foster Care 
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Career Transitions 
Bellevue Baptist Church 
Phone: (901) 347-5847 
 
Service Provided: Assistance in seeking employment 
Meets: call for more information 
 
Case Management, Inc.      
4041 Knight Arnold, Memphis, TN 38118 
Phone(s): (901) 821-5600 
 
Eligibility Guidelines: Adults with mental illness who reside in Shelby County.  Must have 
TennCare. 
 
Services Provided: 

- Outpatient Care 
- On-Site Clinic 
- Transportation Assistance 
- Housing Assistance 
- Case Management 
- Information and Referral 
 

Catholic Charities, Inc. 
1325 Jefferson, Memphis, TN 38104 
Phone(s): (901) 722-4700 
 
Services Provided: 

- Information and Referrals 
- Adoption and Maternity Services 
- Child Care Services 
- Community Outreach 
- Employment Services 
- Homeless Services 
- Refugee and Immigration Services 

 
Charter Lakeside Behavioral Health Systems, Inc. 
2911 Brunswick Road, Memphis, TN 38133 
Phone(s): (901) 377-4700 
 
Services Provided: 

- Private Psychiatric Hospital 
- Inpatient/Outpatient Treatment 
- Serves Mental Health Problems and Addictive Diseases 
 

Child Abuse and Neglect Hotline 
170 North Main, Room 401, Memphis, TN 38103 
Phone(s): (901) 543-7120 
Direct Hotline: 1-877-237-0004 
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Child Advocacy Center 
1085 Poplar Avenue, Memphis, TN 38105 
Phone(s): (901) 525-2377 
 
Eligibility Guidelines: Abused Youth 
 
Services Provided: Support Services 
 
Christ Community Health Services 
2953 Broad Avenue, Memphis, TN 38112 
Phone(s): (901) 260-8550 
 
Eligibility Guidelines: All ages. Income guidelines. 
 
Services Provided: 

- Medical Services 
- Dental Services 
- Community Health Services 

 
Church Health Center (Clinic/Patient Services) 
1196 Peabody Avenue, Memphis, TN 38104 
Phone(s): (901) 272-0003 
 
Eligibility Guidelines: Adults between the ages of 18-65.  Must be working and living in 
Shelby County. 
 
Services Provided: 

- Physician Care; Medicines; Dentistry; Optometry 
- Pastoral Counseling 
- Health Education 
- Homeless Services through referral sources 
 

Church Health Center (Public Affairs and Administration) 
1210 Peabody Avenue, Memphis, TN 38104 
Phone(s): (901) 272-7170 
 
Eligibility Guidelines: Adults between the ages of 18-65.  Must be working and living in 
Shelby County. 
 
Services Provided: Physician Care; Medicines; Dentistry; Optometry 

- Pastoral Counseling 
- Health Education 
- Homeless Services through referral sources 
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Clovernook 
346 St. Paul Avenue, Memphis, TN  38126 
Phone(s): (901) 523-9590  (888) 234-7156 
                         
Services Provided: 

- Counseling Services 
- Information and Referral 
- Career Counseling 
- Job placement, Job Coaching 
- Adaptive Technology 
- Vocational Evaluation 
- Braille Instruction 
- Community Living Services 
- Computer Training 
- Youth Services 
- Employment Services 

 
Commodity Supplemental Food Program 
757 Galloway, Memphis, TN 38105 
Phone(s): (901) 528-0461 
 
Eligibility Guidelines: Low income women who are pregnant or breastfeeding, infants, 
children and those 60 and over. 
 
Services Provided: 

- Nutritious Food Year-Round 
 
Community HIV Network 
880 Madison Avenue, Suite 1C01, Memphis, TN 38103 
Phone(s): (901) 545-6577 
 
Eligibility Guidelines: Women, children and youth infected and affected by HIV/AIDS. 
 
Services Provided: 

- Support Systems 
- Advocacy 
- Education 
- Case Management 
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Community Service Agency, Memphis      
100 North Main Building, Suite 1300, Memphis, TN 38103 
Phone(s): (901) 545-4630 
 
Eligibility Guidelines: Anyone. 
 
Services Provided: 

- Financial Assistance 
- Home Rehabilitation/Repair Service 
- Housing, Search, and Information 
- Information and Referral 
- Recreational Activities 

 
Comprehensive Counseling Network (Formerly Frayser Family Counseling 
Center) 
2150 Whitney Avenue, Memphis, TN 38127 
Phone(s): (901) 353-5440 
 
Services Provided: 

- Alcohol and Drug Therapy 
- Case Management 
- Geriatric Services 
- Group Therapy 
- Intake and Assessment 
- Outpatient Services 
- Psychiatric Services 
- Vocational Rehabilitation Services 
 

Consumer Credit Counseling Services 
2400 Poplar Avenue, Suite 445, Memphis, TN 38112 
Phone(s): (901) 323-4909 (800) 710-8902 
 
Eligibility Guidelines: Anyone meeting financial criteria. 
 
Services Provided: 

- Budget Management 
- Debt Management 
 

County Clerk Office (Shelby County) 
150 Washington Street, 2nd Floor, Room 200, Memphis, TN 38103 
Phone(s): (901) 545-4249 
 
Eligibility Guidelines: Medical certification required 
 
Services Provided: Disability Parking Placard 
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Crawford Disability Management Services 
5050 Poplar Avenue, Memphis, TN 38104 
Phone(s): (901) 685-2802 
 
Services Provided: call for more information 
 
Crisis Center, The 
P.O. Box 40068, Memphis, TN 38174 
Phone(s): (901) 274-7477 
 
Services Provided: 

- Counseling and/or Mental Health Services 
- Information and Referral 
- 24-Hour Crisis Intervention Services 

 
Crisis Intervention Team (CIT) 
201 Poplar Avenue, Memphis, TN 38103 
Phone(s): 911 or (901) 545-2677 
 
Services Provided: 

- Police Officers Trained to Work with Mental/Emotional Problems 
 
Cystic Fibrosis Foundation 
Phone(s): (901) 759-1095 
 
Services Provided: 

- Information and Referral 
- Specific Disability Information 

Sponsors special fundraising events for medical research 
 
Delta Medical Center 
3000 Getwell Road, Memphis, TN 38118 
Phone(s): (901) 369-8100 (800) 285-9502 
 
Services Provided: Medical Services 

- Behavioral Health 
- Acute Care 

 
DeNeuville Learning Center      
190 S. Cooper Street, Memphis, TN 38104 
Phone(s): (901) 726-5902 
 
Eligibility Guidelines: Women 18 and up 
Services Provided: 

- Job Skills 
- Life Skills 
- Health Care Skills 
- Moral and Religious Values 
- Counseling Services 
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Department of Employment Security 
1309 Poplar Avenue, Memphis, TN 38104 
Phone(s): (901) 543-7535 
 
Department of Human Services 
170 North Main Street, Memphis, TN 38103 
Phone(s): (901) 543-7351 
 
Services Provided: 
Financial Assistance 
Health Insurance Information 

Food Stamps Program 
Medicaid Program 
Families First 
Adult Protective Services 
Childcare Referral Resource – (800) 462-8261 
Vocational Rehabilitation Program 

Department of Human Services 
3360 South Third 
Phone (901) 344-5040 
 
Assistance provided for zip codes 38106, 38109, 38114, 38116, 38118, 38126 
 
For all other zip codes contact: 
 
Department of Human Services 
3230 Jackson 
Phone (901) 320-7200 
 
Diocese of Memphis Housing Corporation (Part of Catholic Charities) 
1325 Jefferson, Memphis, TN 38104 
Phone(s): (901) 722-4795 TTY: (800) 545-1833 
 
Eligibility Guidelines:  Mentally ill. 
 
Services Provided: Permanent Housing 

 
Division of Mental Retardation Services 
8383 Wolf Lake Drive, Bartlett, TN 38133 
Phone(s): (901) 213-1949 (800) 308-2586 
 
Eligibility Guidelines: All ages.  Must have cognitive disability. 
 
Services Provided: Information and Referral 

- Family Support 
- Early Intervention 
- Residential Services/Adult 
- Residential Services/Child 
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Dozier Assessment (Genesis House) 
300 North Bellevue, Memphis, TN 38015 
Phone(s): (901) 726-9786 
 
Eligibility Guidelines: 18 years or older, homeless and must have a mental health 
diagnosis. 
 
Services Provided: 

- Residential Treatment 
- Case Management for Adult Homeless 
- Employment Readiness 
- Daily Living Skills Training 

 
Dozier House (Catholic Charities) 
85 North Cleveland, Memphis, TN 38104 
Phone(s): (901) 722-4718 or (901) 722-4738 
 
Eligibility Guidelines: Homeless persons 18 years and older with A & D addictions. 
 
Services Provided: Residential Treatment Program 

- Transitional Housing 
- Case Management 
- Job Training/Placement 
- Individual/Group Therapy 
- Permanent Housing Placement 

Dyslexia Foundation of Memphis 
7707 Mesa Drive, Bartlett, TN 38133 
P.O. Box 240792, Memphis, TN 38124 
Phone(s): (901) 373-7218 
 
Eligibility Guidelines: Ages 6-16 years. 
 
Services Provided: 

- Information and Referral 
- Learning Disabilities Resources 
- Support Groups 
- Testing and Evaluations for Dyslexia, ADD & Other Learning Disabilities 

 
Estival Place (MIFA) 
379 Cossitt Place, Memphis, TN 38126 
Phone(s): (901) 529-4515 
 
Eligibility Guidelines: Families with children. 
 
Services Provided: 

- Transitional Housing 
- Supportive Services 
- Case Management 
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Exchange Club Family Center  
2180 Union Avenue, Memphis, TN 38104 
Phone(s): (901) 276-2200 
 
Services Provided: 

- Family and Individual Counseling 
- Anger Management 
- Parenting Counseling 
 

Family Haven Apartments (Whitehaven Southwest Mental Health Center) 
1087 Alice Avenue, Memphis, TN 38106 
Phone(s): (901) 259-1920 ext. 119 for rent/utility, ext. 137 for appointments 
 
Eligibility Guidelines: Female head of household who is mentally ill (maximum 2 
children). 
 
Services Provided: 

- Transitional Housing 
- Case Management 
- Supportive Services 
- Life Skills and Parenting Classes 

 
Family Services of the Mid-South 
2430 Poplar Avenue, Suite 205, Memphis, TN 38112 
Phone(s):  (901) 324-3637 
 
Eligibility Guidelines: Must be homeless and receiving entitlement checks. 
 
Services Provided: 

- Counseling Services (Individual, Family, Child) 
- Homemaker Services 
- Advocacy and Education for Homeless 
- Case Management 

 
Foundation Associates 
1248 Lapaloma, Memphis, TN 38114 
Phone(s): (901) 726-6053  (877) 345-3357 
 
Eligibility Guidelines: Must have DSM-IV diagnosis and a co-occurring addiction. 
 
Services Provided: 

- Residential Services 
- Case management 
- Self Help Groups 
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Friends for Life 
43 N. Cleveland, Memphis, TN 38104 
Phone(s): (901) 272-0855 
 
Eligibility Guidelines: HIV/AIDS. 
 
Services Provided: 

- Support Services 
- Home Delivered Meals; Congregate Meals 
- Emergency Assistance 
- Transportation for Medical Appointments 

 
GCT House of Hope (Hope Center) 
1383 Kney Street, Memphis, TN 38107 
Phone(s): (901) 523-8894 
 
Eligibility Guidelines: Recovering A & D women 18 and up. 
 
Services Provided: 

- In-Patient Treatment 
Out-Patient Treatment 

 
Genesis House (Dozier Assessment) 
300 North Bellevue Avenue, Memphis, TN 38105 
Phone(s): (901) 726-9786 
 
Eligibility Guidelines: 18 years or older, homeless and must have a mental health 
diagnosis. 
 
Services Provided: 

- Residential Treatment 
- Case Management for Adult Homeless 
- Employment Readiness 
- Daily Living Skills Training 

 
Goodwill Homes Community Services 
4590 Goodwill Road, Memphis, TN 38109 
Phone(s): (901) 785-6790 
 
Eligibility Guidelines: All ages, all disabilities. 
 
Services Provided: Adult Day Care, Child Care Program, Residential Services/Child, 
Senior Citizen Services, Group homes/foster care for children in state custody 

Summer youth job training program 
Preschool and after school care (ages 6-12) 
Supportive housing for low income persons 62 years and older (must apply 
with Bearman Golden Gardens – (901) 786-0079) 
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Goodwill Industries, Inc.  
2605 Chelsea Avenue, Memphis, TN 38108 
Phone(s): (901) 323-6221 TTY: (901) 323-0751 
 
Services Provided: 

-  Information and Referral 
- ADA Information and Assistance 
- Advocacy Services 
- Assistive Technology Equipment and/or Evaluation 
- Blind and Visual Impairment Program 
- Counseling and/or Mental Health Services 
- Vocational Evaluations 
- Work Adjustments 
- Job Placement 
- Sheltered Employment 

 
Grace House of Memphis      
329 North Bellevue, Memphis, TN 38105 
Phone(s): (901) 722-8460 
 
Eligibility Guidelines: A & D women 18 and up. 
 
Services Provided: 

- Transitional Housing 
- Life Skills Training 
- Information and Referral 

 
Grace House of Memphis Extended 
151 North Montgomery, Memphis, TN 38104 
Phone(s): (901) 276-2364 
 
Eligibility Guidelines: A & D women 18 and over. 
 
Services Provided: 

- Transitional Housing 
- Life Skills Training 
- Information and Referral 

 
Grant Center, The 
606 South Mendenhall, Suite 108, Memphis, TN 38117 
Phone(s): (901) 684-6605 
 
Eligibility Guidelines: Homeless agencies. 
 
Services Provided: Grant Assistance 
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Greater Memphis Inter-Agency Coalition for the Homeless (GMICH) 
2670 Union Avenue Extended, Suite 818, Memphis, TN 38112 
Phone(s): (901) 327-4300 
 
Eligibility Guidelines: Anyone homeless. 
 
Services Provided: 

- Information and Referral 
- Advocacy 
- Education 

Grief: Grieving the Loss of a Loved One 
Bellevue Baptist Church 
Phone:  (901) 347-5847 
 
Meets: call for more information 
_______________________________________________________________ 
Habitat for Humanity of Greater Memphis 
169 Scott Street, Memphis, TN 38112Phone(s): (901) 761-4771 
 
Eligibility Guidelines: Families. 
Services Provided: Permanent Housing 
 
______________________________________________________________________ 
Handicap Unlimited 
5640 Summer Avenue, Suite 3, Memphis, TN 38134 
Phone(s): (901) 373-0095 (888) 371-0095 
 
Services Provided: 
Automobile/Van Adaptations 
Offer van conversions and accessories 
______________________________________________________________________ 
Harbor House 
1979 Alcy Road, Memphis, TN 38114 
Phone(s): (901) 743-1836 ext. 2229 
 
Eligibility Guidelines: A & D men 18-65 years of age. 
Services Provided: Detox Program (3-7 days) 
Residential Program (21-28 days) 
Half-way Program (up to 2 years) 
Like Skills Training 
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Harwood Center, Inc.      
711 Jefferson Avenue, Memphis, TN 38105 
Phone(s):  (901) 448-6580 
 
Eligibility Guidelines: Age 5 and younger who have a developmental disability   
Services Provided: 
Autism Resources 
Behavior Resources 
Developmental Assessment 
Early Intervention Program for Young Children 
Newsletter Available 
Public Awareness and Community Education 
Special Education Program 
Home Instruction Services for birth to 3 years 
Year-round day school for children ages 18 months to 5 years. 
Inclusion model 
 
______________________________________________________________________________________ 
Helping CDC 
4230 Elvis Presley Boulevard, Suite 270, Memphis, TN 38116 
P.O. Box 161164, Memphis, TN 38186 
Phone(s): (901) 332-6011 
 
Eligibility Guidelines: High functioning adults (18 and up) with a disability. 
Services Provided: Permanent Supportive Housing, Vocational Service 
 
______________________________________________________________________ 
Hope and Healing Center 
1115 Union Avenue, Memphis, TN 38104 
Phone(s): (901) 259-HOPE 
 
Services Provided: 
Wellness Education 
Exercise 
Nutrition 
Therapeutics 
________________________________________________________________ 
Hope for Healing: Women Only 
Bellevue Baptist Church 
Phone: (901) 347-5847 
 
Meets: call for more information 
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Hope Works, Inc. (MACS)      
1930 Union Avenue, Memphis, TN 38104 
Phone(s): (901) 272-3700 
 
Eligibility Guidelines: 18 years or older who can read, write and withstand a classroom 
from 9-4. 
Services Provided: Life Skills Lab (13 weeks program), Job Search Help, Resume Help, 
and GED Help is available, Field Work is given after 6 weeks of schooling 
Spirituality Classes are once a week 
 
______________________________________________________________________ 
Interpreting Service for the Deaf, Inc.    
144 North Bellevue, Memphis, TN 38104 
Phone(s): (901) 278-9307     TTY: (901) 278-9308 
 
Services Provided: 
Deafness and Hearing Impairment Program 
Specific Disability Information 
Advocacy Services 
Job Assistance 
Sign language classes available 
Community Hearing Aid Bank 
Provides free hearing tests and hearing aid 
______________________________________________________________________________________ 
Karat Place, Inc. 
829 North Parkway, Memphis, TN 38105 
P.O. Box 9092, Memphis, TN 38190 
Phone(s): (901) 525-4055 
 
Eligibility Guidelines: Court ordered or applied while incarcerated. 
Services Provided: Transitional Housing, Education and Vocational Resources. 
Counseling, Parenting Skills Training 

Labor Force 
5021 Stage, Memphis, TN 38128 
Phone(s): (901) 372-1004 
 
Eligibility Guidelines: 18 years and up 
 
Services Provided: 

- Job Placement in Light Industrial Work 
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Latino-Memphis    
2838 Hickory Hill Rd., Bldg. B25, Memphis, TN 38115 
Phone(s): (901) 366-5882 
 
Services Provided: 

- Hispanic/Latinos Information 
- Information and Referral 
- Healthcare Outreach Program 
- HIV/AIDS Awareness Programs 

Community information resource for individuals who speak Spanish 
  
_____________________________________________________________________________ 
 LeBonheur Center for Children and Parents 
2400 Poplar Avenue, Memphis, TN 38112 
Phone(s): (901) 327-4766 
 
Services Provided: 

- Counseling 
- Parenting Skills Classes 
- Education 
- Information and Referral 

 
LeBonheur Early Intervention and Development (LEAD) 
50 North Dunlap Street, Memphis, TN 38103 
Phone(s): (901) 287-5437 
 
Services Provided: 

- Assistive Technology Equipment and/or Evaluation 
- Child Care Program 
- Early Intervention Program for Young Children 
- Special Education Program 

Center located at LeBonheur Children’s Hospital  
Physical therapy, occupational therapy, and speech therapy available 

 
Les Passees Kids on the Block  
2323 Kirby Rd., Memphis, TN 38119 
Phone(s): (901) 763-3136 
 
Eligibility Guidelines: Grades 1-6. 
 
Services Provided: 

- Public Awareness and Community Education 
Educational program that uses puppetry to teach social, and disability awareness 
No charges for services in counties served 
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Light, Gas, and Water Division – On Track Program 
P.O. Box 430, Memphis, TN 38101 
Phone(s): (901) 528-4821 
 
Eligibility Guidelines: Low income guidelines. 
 
Services Provided: 

- Financial Assistance 
- Budgeting Education Program 
- Utility Payment Plans 

 
LINC Directory of Human Services (Memphis/Shelby County Public Library) 
3030 Poplar Avenue, Memphis, TN 38111 
Phone(s): (901) 415-2700 TTY: (901) 415-2700 
 
Services Provided: Information and Referral 

Publish a comprehensive directory of social services 
Directory available on the internet 

 
Loving Arms 
1233 Peabody, Memphis, TN 38104 
Phone(s): (901) 725-6730 
 
Eligibility Guidelines: HIV/AIDS Families. 
Services Provided: Supportive Services 
 
Lowenstein House, Inc.      
821 South Barksdale, Memphis, TN 38114 
Phone(s): (901) 274-5486 
 
Eligibility Guidelines: Adults with mental illness ages 18 and older. 
 
Services Provided: 

- Counseling and/or Mental Health Services 
- Recreational Activities 
- Vocational Skills Training 
- Job Placement Services 
- Case Management 
- Housing 
 

Lupus Foundation of America, Inc. 
3181 Poplar Avenue, Suite 100, Memphis, TN 38111 
Phone(s): (901) 458-5302 
 
Services Provided: 

- Newsletter Available 
- Public Awareness and Community Education 
- Specific Disability Information 
- Support Groups 
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Martha’s Manor      
5125 Quince, Memphis, TN 38117 
Phone(s): (901) 763-1373 
 
Eligibility Guidelines: Must be ambulatory, have basic self-help skills and be able to 
participate in a group setting.  Ages 22-45 years. 
 
Services Provided: 

- Adult Day Care 
- Recreational Activities 
- Music Program 
- Arts and Crafts Activities 
- Recreational and Academic Activities 
- Physical Education Classes 

Monthly tuition/financial assistance available 
       
Mayor’s Office of Human Services 
125 North Main Street, Suite 200, Memphis, TN 38103 
Phone(s): (901) 576-6503 
 
Services Provided: 

- Information and Referral 
- Homeless Prevention Resources 

 
MedPlex Ambulatory Care Center 
880 Madison Avenue, Memphis, TN 38103 
Phone(s): (901) 545-7100 
 
Eligibility Guidelines: Adults 18 and up.  Children can use the dermatology and ER 
departments. 
 
Services Provided: 

- All Medical 
- Training Programs 
- Information and Referral 

 
Memphis and Shelby County Emergency Mental Health Service (Midtown 
Mental Health Center) 
450 Pontotoc Avenue, Memphis, TN 38126 
Phone(s): (901) 577-9400 
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Memphis and Shelby County Health Department 
814 Jefferson Avenue, Memphis, TN 38103 
Phone(s): (901) 544-7600 
 
Eligibility Guidelines: Income guidelines 
 
Services Provided: 

- Health Insurance Information 
- Public Health Services 

Immunizations available 
Parents Encouraging Parents – Peer support group 
Assistance with TennCare application 
Children’s Special Services (CSS) insurance for children with chronic illnesses (birth 
to 21 years) 
Hispanic Community Outreach Program 

 
Memphis Alcohol and Drug Council 
1430 Poplar Avenue, Memphis, TN 38104 
Phone(s): (901) 274-0056 
 
Eligibility Guidelines: Persons with A&D problems. 
 
Services Provided: Counseling 
 
Memphis Area Career Center 
444 North Main Street, 2nd Floor, Memphis, TN 38105 
Phone(s): (901) 545-2240 
 
Services Provided:  

- Employment, Job Training Program 
 
 
Memphis Area Legal Services, Inc. 
109 North Main Street, 2nd Floor Memphis, TN 38103 
Phone(s): (901) 523-8822 
 
Eligibility Guidelines: Income guidelines. 
 
Services Provided: 

- Legal Counseling 
- Legal Representation in non-criminal matters 
- Community Education and Outreach 

 



                                                                                                                                              

27 

 
 
 
 
Memphis Area Transit Authority (MATA) 
1370 Levee Road, Memphis, TN 38108 
Phone(s): (901) 722-7100 (general office) TTY: (901) 523-2819 
  (901) 274-6282 (schedule information) 
 
Services Provided: Bus Transportation throughout the Metropolitan Area 
 
Memphis Area Transit Authority Plus (MATAPlus)      
1370 Levee Road, Memphis, TN 38108 
Phone(s): (901) 722-7171 (press #1) 
  (901) 722-7109 (scheduling problems) 
  (901) 722-7171 (press #2 to check on pick-up) 
 
Services Provided: 

- Transportation for the Disabled 
 
Memphis Center for Independent Living      
1633 Madison Avenue, Memphis, TN 38104 
Phone(s): (901) 726-6404 
 
Eligibility Guidelines: Physically Disabled.  Ages 6-55 years old. 
 
Services Provided: 

- Information and Referral 
- Advocacy 
- Peer Support Program 
- ADA Information and Assistance 
- Tech Lab 
- Support Groups 
- Independent Living Skills Training 
    

Memphis City School System 
2597 Avery Avenue, Memphis, TN 38112 
Phone(s): (901) 416-5300 
 
Eligibility Guidelines: Ages 3-21 years.  All disabilities. 
 
Services Provided: 

- Special Education Program 
- Psychological Assessments 

Related services including therapy (PT, OT, SLT, vision, behavioral) 
Technology assistance/training 
Information about IDEA and section 504 
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Memphis Day Shelter 
383 Poplar Avenue, Memphis, TN 38105 
Contact: Day Shelter Coordinator 
Phone(s): (901) 525-8626 
 
Services Provided: 

- Shelter 
- Clothing 
- Referral Services 

 
Memphis Family Shelter 
P.O. Box 22891, Memphis, TN 38122 
Phone(s): (901) 278-2728 
 
Eligibility Guidelines: Women with children. 
 
Services Provided: 

- Transitional Housing 
- Individualized Counseling and Goal Setting 
- Job Readiness Training 
- Case Management 
- Parenting and Life Skills Training 
- Referral to Longer Term Housing Options 

 
Memphis Food Bank 
239 South Dudley Street, Memphis, TN 38104 
Phone(s): (901) 527-0841 
 
Services Provided: 

- Collecting and Distributing Donated Food to Charitable Agencies 
- Feeding the needy, ill, and infants 

 
 
Memphis Gay and Lesbian Community Center (MGLCC) 
892 South Cooper, Memphis, TN 38104 
P.O. Box 41074, Memphis, TN 38174 
Phone(s): (901) 278-6422 (901) 278-4297 (24-hour switchboard) 
 
Memphis Health Center 
360 E.H. Crump Boulevard, Memphis, TN 38126 
Phone(s): (901) 775-2000 
 
Eligibility Guidelines: Anyone in need of medical services. 
 
Services Provided: Medical Care 

- Women’s Health Program 
- Health Education 
- Social Services 
- HIV/AIDS Program 
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Memphis Housing Authority 
700 Adams Avenue, Memphis, TN 38105 
Phone(s): (901) 544-1150 
 
Services Provided: 

- Housing, Search and Information 
- Subsidized Housing 
- Section 8 Rental Assistance Program 

Homeownership program and House and Home Grant program administered in 
Nashville office 

 
Memphis Interfaith Hospitality Network 
200 East Parkway North, Memphis, TN 38112 
Phone(s): (901) 452-6446 
 
Eligibility Guidelines: Married couple with or without children, or single parent with 
children. 
Services Provided: 

- Emergency Housing 
- Case Management 

 
Memphis Leadership Foundation      
1548 Poplar Avenue, Memphis, TN 38104 
P.O. Box 40174, Memphis, TN 38174 
Phone(s): (901) 729-2931 
 
Eligibility Guidelines: Anyone homeless ages 24 and up. 
 
Services Provided: 

- Housing Referrals 
- Information and Referrals 
- Job Readiness and Training 

 
 
Memphis Mental Health Institute 
951 Court Ave., Memphis, TN 38103 
Phone(s): (901) 577-1800 
 
Eligibility Guidelines: 18 and up with a mental illness. 
 
Services Provided: 

- Inpatient Acute Care 
- Treatment Teams 
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Memphis Oral School for the Deaf      
711 Jefferson Avenue, Memphis, TN 38105 
Phone(s): (901) 448-5500 TTY: (901) 448-1574 
 
Eligibility Guidelines: Age birth to 8 years.  Must have hearing loss, mild to profound. 
 
Services Provided: 

- Deafness and Hearing Impairment Program 
- Early Intervention Program for Young Children 
- Newsletter Available 

Before and after school daycare 
Half-day summer program 
Aural Rehab/Cochlear Implant therapy 
Speech/language therapy 
Parent/Infant training program (birth-3) 
Day school (ages 2-8) 

 
 
Memphis Recovery Center      
219 North Montgomery, Memphis, TN 38104 
Phone(s): (901) 272-7751 (866) 672-7378 
 
Eligibility Guidelines: A & D men and women ages 13 and up.  Must be mentally and 
physically able to participate in verbal therapy. 
 
Services Provided: 

- In-Patient Treatment 
- Out-Patient Treatment 

 
Memphis Sexual Assault Resource Center 
2675 Union Avenue Extended, Memphis, TN 38112 
Phone(s): (901) 327-0233 (non-emergencies) 
  (901) 272-2020 (emergencies) 
 
Memphis Union Mission 
383 Poplar Avenue, Memphis, TN 38103 
P.O.Box 330, Memphis, TN 38101 
Phone(s): (901) 526-8403 (office) 
  (901) 526-8434 (shelter) 
 
Eligibility Guidelines: Men 18 and over. 
 
Services Provided: Shelter Only Available in Cold Weather 

- Emergency Housing 
- Transitional Work Programs (30-60 days) 
- Clothing and Food 
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Memphis Union Mission (Intact Homeless Family Program) 
383 Poplar Avenue, Memphis, TN 38103 
P.O. Box 330, Memphis, TN 38101 
Phone(s): (901) 526-8403 
 
Eligibility Guidelines: Intact family with proof of marriage, dependable transportation, 
valid driver’s license and ability to pass drug test. 
 
Services Provided: 

- Transitional Housing (90 days) 
 
Memphis Union Mission (Transitional Program) 
170 Tillman, Memphis, TN 38111 
P.O. Box 11267, Memphis, TN 38111 
Phone(s): (901) 526-8403 
 
Eligibility Guidelines: Clients who have completed 2nd phase of recovery at Calvary 
Colony. 
 
Services Provided: 

- Financial Counseling 
- Job Search Assistance 
- 6-8 Months Program 

 
Memphis Union Mission Calvary Colony 
4535 Benjestown Road, Memphis, TN 38127 
Phone(s): (901) 357-9641 or (901) 526-8406  
 
Eligibility Guidelines: A & D men 18 years and up. 
 
Services Provided: 

- Transitional Housing 
- Transitional Work Program 

 
Memphis Works      
4189 Leroy Avenue, Memphis, TN 38108 
Phone(s): (901) 767-0922 
 
Eligibility Guidelines: Ages 18 years and older with HS degree or GED. 
 
Services Provided: 

- Occupational Skills Training 
- Office Technology 
- Food Service Program 
- Certified Nursing Assistant 
- Supported Employment 
- Job Placement Services 
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Messick Adult Education Center 
703 South Greer, Memphis, TN 38111 
Phone(s): (901) 416-4840 
 
Metropolitan Inter Faith Association (MIFA)      
910 Vance, Memphis, TN 38126 
P.O. Box 3130, Memphis, TN 38173 
Phone(s): (901) 527-0208 
 
Eligibility Guidelines: Individuals experiencing financial emergency. 
 
Services Provided: 

- Child Care Program 
- Employment, Job Training Program 
- Financial Assistance 
- Home Rehabilitation/Repair Service 
- Housing, Search, and Information 
- Meals on Wheels Food Program 
- Residential Services/Adult 
- Residential Services/Child 

Emergency assistance program 
Information and referral service for the elderly 
 

Mid-South ACT (Access Center for Technology) 
119 Patterson, The University of Memphis, Memphis, TN 38152 
Contact:  Lavonnie Perry Claybon 
Phone(s): (901) 678-1489 TTY: (901) 678-1318 
Fax:  (901) 678-3215 
 
Eligibility Guidelines: Birth through adult. 
 
Services Provided: The Access Center for Technology provides assistive technology, 
seating and positioning and augmentative alternative communication evaluations and 
services for individuals with disabilities serving West Tennessee, East Arkansas and 
Northern Mississippi. The center provides services and information to pre-service and in-
service teachers, consumers and caregivers regarding assistive technology. We are 
affiliated with The University of Memphis, Restructuring for Inclusive School 
Environment, and the Alliance for Technology Access. 
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Mid-South Arc, The      
3485 Poplar Avenue, Suite 210, Memphis, TN 38111 
Phone(s):  (901) 327-2473 
 
Eligibility Guidelines: Serves people with developmental disabilities with a primary focus 
on mental retardation ages 6 to adults; under age 6 referrals are available 
 
Services Provided: 

- Advocacy Services 
- Camps and/or Summer Programs 
- Employment, Job Training Program 
- Information and Referral 
- Newsletter Activities 
- Public Awareness and Community Education 
- Recreational Activities (week-end retreats, camps, etc.) 
- Respite Care/Adult 
- Respite Care/Child 
- Offer job coaching assistance and training 
- Offer disability awareness training 
- Adult Day Care 

 
Mid-South HealthNet 
1519 Union Avenue, Suite 225, Memphis, TN 38104 
1997 Higbee Avenue, Memphis, TN 38104 
1187 Vance, Memphis, TN 38104 
2002 Higbee Avenue, Memphis, TN 38104 
Phone(s): (901) 274-1870 (1997 Higbee location) 
  (901) 276-1000 (2002 Higbee location) 
  (901) 274-2015 (1187 Vance location) 
 
Eligibility Guidelines: Severely and chronically mentally ill people. 
 
Services Provided: call for more information 
 
Mid South Lion’s Sight and Hearing Services      
930 Madison Ave., Suite 101, Memphis, TN 38103 
Phone(s): (901) 543-5466 (800) 642-3413 
 
Eligibility Guidelines: Low income guidelines; all ages. 
 
Services Provided: 

- Blind and Visual Impairment Program 
- Deafness and Hearing Impairment Program 
- Provide hearing and vision exams at no cost to low-income individuals 
- Provide hearing aids and glasses 
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Midtown Mental Health Center 
427 Linden Avenue, Memphis, TN 38126 
Phone(s): (901) 577-0200 
 
Eligibility Guidelines: Must be homeless and severely mentally ill. 
 
Services Provided: 

- Outreach 
- Case Management 
- Alcohol and Drug Abuse Services 
- Supportive Housing 
- Crisis Services 
- Psychiatric Services 

 
Midtown Mental Health Center Homeless Case Management Program 
427 Linden Avenue, Memphis, TN 38126 
Phone(s): (901) 577-0200 
 
Eligibility Guidelines: Homeless with a mental illness. 
 
Services Provided: 

- Case Management 
- Medical Assistance 
- Mental Health Services 

 
Midtown Mental Health Mobile Crisis Unit 
427 Linden Avenue, Memphis, TN 38128 
Phone(s): (901) 577-9400 
 
Eligibility Guidelines: Must be on TennCare 
 
Services Provided: 

- Mental Health Services 
- Provides emergency in-house mental health assessment 

 
MIFA – Exchange Store 
910 Vance Avenue, Memphis, TN 38126 
Phone(s): (901) 527-0208 
 
Services Provided: 

- Furniture 
- Clothing/Accessories 

 
Mobile Crisis 
426 Linden, Memphis, TN 38126 
Phone  (901) 577-9400 
 
Services Provided: call for more information 
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Moriah House (Memphis Union Mission) 
383 Poplar Avenue, Memphis, TN 38103 
Phone(s): (901) 522-8819 
 
Eligibility Guidelines: Abused single women or women with children. 
Services Provided: Transitional Housing, Clothing, Counseling, Medical/Social Services, 
Job Opportunities 
 
Multiple Sclerosis Society  
6655 Quince Road, Suite 114, Memphis, TN 38119 
Phone:  (901) 755-4900 TTY: (901) 344-4861 
 
Services Provided: 

- Advocacy Services 
- Assistive Technology Purchase Assistance 
- Counseling and/or Mental Health Services 
- Information and Referral 
- Specific Disability Information 
- Support Groups 

 
Muscular Dystrophy Association  
3149 Players Club Parkway, Memphis, TN 38115 
Phone(s): (901) 748-3036 
 
Services Provided: 

- Camps and/or Summer Programs (21 and younger) 
- Specific Disability Information 
- Support Groups 
- Weekly MDA clinic in Memphis 
- Orthopedic equipment including braces and wheelchairs 
- One week summer camp program 

 
Neighborhood Christian Center 
223 Scott Street, Memphis, TN 38112 
Phone(s): (901) 881-6013  
 
Eligibility Guidelines: Referrals from local agencies. 
 
Services Provided: 

- Information and Referrals 
- Assistance Services 
- Emergency Shelter 
- Job Training and Job Placement 
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Neighborhood Housing Opportunities 
1548 Poplar Avenue, Memphis, TN 38104 
Phone(s): (901) 729-2934 
 
Eligibility Guidelines: Employed families/individuals who are working towards a home 
purchase. 
 
Services Provided: 

- Interim Housing (12-24 months) 
- Homebuyer Education Program 

 
New Directions      
642 Semmes, Memphis, TN 38111 
Phone(s): (901) 327-4244 
 
Eligibility Guidelines: A & D men and women 18 years and older.  Pregnant women have 
priority. 
 
Services Provided: 

- Transitional Housing 
- Inpatient Program (28 days) 
- Outpatient Program 

 
New Directions HIV and AIDS Outreach Prevention Program 
4466 Elvis Presley Boulevard, Suite 310, Memphis, TN 38116 
Phone(s): (901) 346-5497 
 
Eligibility Guidelines: All individuals. 
 
Services Provided: 

- Free and confidential HIV testing 
- Exodus Empowerment Project 
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Page Robbins Adult Day Care Center (Formerly Collierville Alzheimer’s Day 
Care Center) 
1961 South Houston Levee Road, Collierville, TN 38017 
Phone(s):  (901) 854-1200 
 
Eligibility Guidelines: Must have diagnosis of Alzheimer’s or any related dementias (i.e. 
TIAS, Parkinson’s, STC). 
 
Services Provided: 

- Accessibility Information 
- Adult Day Care 
- Counseling 
- Information and Referral 
- Public Awareness and Community Education 
- Recreational Activities 
- Support Groups 
- Music and Art Therapy 

 
Parenting Teens: The Age of Opportunity 
Bellevue Baptist Church 
2000 Appling Road 
Phone: (901) 347-5847 
 
Meets: call for more information 
 
Parents Encouraging Parents (Shelby County Health Department) 
814 Jefferson Street, Room 150, Memphis, TN 38105 
Phone(s): (901) 544-7488 
 
Eligibility Guidelines: Birth to 21 years with a chronic health problem or disability. 
 
Services Provided: 

- Information and Referral 
- Parent Education 
- Support Groups   
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Partners for the Homeless 
44  N. Second, Suite 403, Memphis, TN 38103 
Phone(s): (901) 526-9411 
 
Eligibility Guidelines: Anyone homeless. 
 
Paul Schwartz Center for Children and Families 
2100 Whitney Avenue, Memphis, TN 38127 
Phone(s): (901) 353-5440 
 
Services Provided: 

- A & D Therapy 
- Case Management 
- Geriatric Services 
- Outpatient Services 
- Vocational Rehabilitation Services 
- Psychiatric Services 

 
Peabody House, (Whitehaven Southwest Mental Health Center) 
1076 Peabody, Memphis, TN 38104 
Phone(s): (901) 527-5775 
 
Eligibility Guidelines: HIV/AIDS or mentally ill 18 years and up. 
 
Services Provided: 

- Emergency Shelter 
- Housing (up to 420 days) 
- Information and Referral 

 
People First (Raymond Skinner Center) 
712 Tanglewood, Memphis, TN 38104 
Phone(s): (901) 272-2528 
 
Eligibility Guidelines: Ages 22 years and older. 
 
Services Provided: 

- Advocacy Services 
- Consumer Advocacy Group 

 
Personal and Career Development      
3383 Park Avenue, Memphis, TN 38111 
Phone(s): (901) 452-9037 
 
Eligibility Guidelines: Homeless and have a low income. 
 
Services Provided: Career Counseling, Job Placement 

- Educational Services 
- Career Services 
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Porter Leath Children’s Center 
868 North Manassas Street, Memphis, TN 38107 
Phone(s): (901) 577-2500 
 
Services Provided: 

- Early Intervention Program for Young Children 
- Residential Services/Child 
- Employment Training 
- Adoption and foster care 
- Special needs adoption 
- Emergency shelter for children 
- Optimist boys home 
- Food program 

 
Psychological Services Center, The University of Memphis 
126 Psychology Building, Memphis, TN 38152 
Phone(s): (901) 678-2147 
 
Services Provided: 

- Individual and Family Counseling 
- Assessment Testing 

 
Pyramid Recovery Center, Inc. 
1833 South Third Street, Memphis, TN 38109 
Phone(s): (901) 948-4862 
 
Eligibility Guidelines: Adults and youth in recovery. 
 
Services Provided: 

- Counseling 
- Education 
- Job Readiness 
- Child/Family Management 
- Relapse Prevention 

 
 
Raymond Skinner Center 
712 Tanglewood, Memphis, TN 38104 
Phone(s): (901) 272-2528 
 
Eligibility Guidelines:  Age requirements vary by program (5-21 years and adults). 
 
Services Provided: Camps and/or Summer Programs, Child Care Program 

- Recreational Activities 
- Classes in arts and crafts, swim, and dance 
- Organized social activities 
- After school program for children with disabilities 
- Day program for adults with mental retardation 
- Heads Up, a day program for individuals with head injuries 
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Recovering from Divorce 
Bellevue Baptist Church 
Phone: (901) 347-5847 
 
Meets: call for more information 
 
Relational DataSearch 
6015 Summer Trace Drive #210, Memphis, TN 38134 
Phone(s): (901) 385-2688 (800) 684-5453 
 
Eligibility Guidelines: Must be 18 years or older. 
 
Services Provided: 

- Employment, Job Training Program 
- Job Matching Software Program 

 
Residential Homes of America Community Homes, Inc. 
5050 Poplar Avenue, Suite 710, Avenue, Memphis, TN 38157 
Phone(s): (901) 767-1455 
 
Services Provided: 

- Residential Services/Adult 
- Provide waiver services (employment and vocational) to individuals coming out of 

state development centers 
 
RISE Project  
4111 South MSU-B Street, The University of Memphis, Memphis, TN 38152 
Phone(s): (901) 678-4932 
 
Eligibility Guidelines: Ages 3-21 years.  Services provided to schools by written 
agreement. 
 
Services Provided: 

- Autism Resources 
- IDEA Information and/or Training 
- Information and Referral 
- Learning Disability Resources 
- Newsletter Available 
- Technical Assistance and Training 
- RISE – Restructuring for Inclusive School Environments 
- In-service training available to school systems 
- Lending library of inclusion resources 
- Technical assistance and support project 
- Sponsor annual inclusion conference 
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St. John’s Methodist Church 
1207 Peabody Avenue, Memphis, TN 38104 
Phone(s): (901) 726-4104 
 
Eligibility Guidelines: Anyone homeless. 
 
Services Provided: 

- Information and Referral 
- Soup Kitchen/Food Pantry 

 
St. Jude Children’s Research Hospital 
332 North Lauderdale, Memphis, TN 38105 
Phone(s): (901) 495-3300 (866) 278-5833 
 
Eligibility Guidelines: Children and youth birth to 21. 
 
Services Provided: 

- Pediatric Treatment and Research 
 
St. Luke’s United Methodist Church 
480 South Highland, Memphis, TN 38111 
Phone(s): (901) 452-6262 
 
Eligibility Guidelines: Anyone hungry. 
 
Services Provided: 

- Soup Kitchen/Food Pantry 
 
St. Mary’s Catholic Church 
155 Market Avenue, Memphis, TN 38105 
Phone(s): (901) 522-9420 
 
Eligibility Guidelines: Anyone hungry. 
 
Services Provided: Soup Kitchen 
 
St. Patrick’s Catholic Church 
277 Fourth at Linden, Memphis, TN 38126 
Phone(s): (901) 527-2542 
 
Services Provided: 

- Food to the Hungry 
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St. Peter Manor 
108 North Auburndale, Memphis, TN 38104 
Phone(s): (901) 278-8200 
 
Eligibility Guidelines: Senior citizens 62 and older.  Also for individuals with a mobility 
impaired disability. 
 
Services Provided: 

- Apartments (Rent is 30% of a resident’s adjusted monthly income.) 
 
 
Sacred Heart Homeless Ministry 
1324 Jefferson Avenue, Memphis, TN 38104 
Phone(s): (901) 726-1891 
 
Eligibility Guidelines: Anyone homeless. 
 
Services Provided:  

- Information and Referrals 
 
 
Salvation Army (Administration Offices and Purdue Center of Hope) 
696 Jackson Avenue, Memphis, TN 38105 
Phone(s): (901) 543-8586 
 
Services Provided: 

- Child Care Program 
- Financial Assistance 
- Women’s Shelter 
- Emergency Shelter 

 
Salvation Army Adult Rehabilitation 
130 North Danny Thomas Blvd., Memphis, TN 38103 
Phone(s): (901) 576-2284 
 
Eligibility Guidelines: A & D men who are homeless.  Ages 21 and up. 
 
Services Provided: 

- In-Patient Treatment 
- Individual/Group Counseling 
- Clothing Assistance 
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Meritan  
4700 Poplar Avenue, Suite 100, Memphis, TN 38117 
Phone(s): (901) 766-0600 (800) 487-5207 
 
Services Provided: 

- Advocacy Services 
- Information and Referral 
- In-Home Assistance 
- Senior Citizen Services 

H.O.M.E. Program is a long-term alternative care program for frail individuals needing 
assistance and care 
Must be Medicaid eligible 
Foster care for special needs children 
Personal case management 
Employment for older workers 

 
Serenity Recovery Center      
301 North Bellevue, Memphis, TN 38105 
Phone(s): (901) 521-1131 
 
Eligibility Guidelines: Men and women 18 years and up with substance abuse problems.  
Cannot be on TennCare.  Must be medically stable.  Not on anti-psychotic or anti-
depressant medication. 
 
Services Provided: 

- Residential Treatment 
- Outpatient Program 
- After-Care Program 
- Individual Therapy 
- Gender Specific Treatment 
- Half-Way Program 
- Case Management 
- Life Skills Training 
- Job Placement and Retention Assistance 
- Alcohol and Drug Residential Rehabilitation 
- Halfway House 
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Service Over Self, Memphis      
2505 Poplar Avenue, Memphis, TN 38112 
Phone(s): (901) 681-9044 
 
Eligibility Guidelines: Must live in Binghamptom neighborhood in Memphis (38112 zip 
code) and must be home-owners. 
 
Services Provided: 

- Advocacy Services 
- Information and Referral 
- In-Home Assistance 
- Senior Citizen Services 

 
Shady Oaks School at St. Luke Evangelical Lutheran Church 
2000 North Germantown Parkway, Cordova, TN 38016 
Phone(s): (901) 737-3355 
 
Eligibility Guidelines: Youth ages 7-14 who may have dyslexia, learning disabilities 
and/or ADD. 
 
Services Provided: 

- Individualized Instruction 
 
Shelby County Community Services Agency      
620 Lauderdale Street, Room 102, Memphis, TN 38126 
Phone(s): (901) 416-7275 
 
Eligibility Guidelines: Must live in Shelby County and be homeless/low income. 
 
Services Provided: 

- Housing Referrals 
- Support Services 
- Financial Assistance 
- Case Management 

 
____________________________________________________________________________________ 
Shelby County Community Services Agency Emergency Services Program 
409 Ayers, Memphis, TN 38105 
Phone(s): (901) 523-7551 
 
Eligibility Guidelines: Must live in Shelby County and be homeless/low income. 
 
Services Provided: 

- Housing Referrals 
- Support Services 
- Financial Assistance 
- Case Management 
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Shelby County Headstart Inc. 
1991 Corporate Avenue, 6th Floor, Memphis, TN 38132 
Phone(s): (901) 922-0700 
 
Eligibility Guidelines: Resident of Shelby County and low income. 
 
Shelby County Office of Veteran Affairs 
160 Main Street, Suite 625, Memphis, TN 38103 
Phone(s): (901) 545-4077 
 
Eligibility Guidelines: Anyone who has served in Armed Forces, spouses, widows and 
eligible dependents of veterans.  Must reside in Shelby County. 
 
Services Provided: 

- Information and Referral 
 
Shelby County School System, Special Education Division 
5650 Woodlawn, Bartlett, TN 38134 
Phone(s): (901) 321-2710 
 
Eligibility Guidelines: Students with disabilities ages 3-21. 
 
Services Provided: 

- Special Education Program 
- Psychological assessments 
- Related services including therapy (PT, OT, ALT, vision, behavioral) 
- Technology assistance/training 
- Information about IDEA and section 004 

 
 _____________________________________________________________________________________ 
Shelby County Victim Assistance Center 
600 Adams, Memphis, TN 38105 
Phone(s): (901) 545-4357 
 
Eligibility Guidelines: Victims of violent crimes. 
 
Services Provided: 

- Information and Referrals 
- Counseling 
- Community Education 
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Shelby Residential and Vocational Services (SRVS)      
3592 Knight Arnold Road, Memphis, TN 38118 
Phone(s): (901) 869-7787 
 
Services Provided: 

- Adult Day Care 
- Employment, Job Training Program 
- Family Support Program Provider 
- Senior Citizen Services 
- Independent Living Skills Training Program 
- Respite care adult (limited) 

 
Social Security Administration, Memphis (North) 
3606 Austin Peay Highway, 3rd Floor, Room 304, Memphis, TN 38168 
Phone(s): (901) 385-0127 (800) 772-1213 TTY: (901) 325-0778 
 
Eligibility Guidelines: Permanently disabled for one year. 
 
Services Provided: 

- Health Insurance Information 
- Social Security Disability 
    Medicaid Benefits 

Supplemental Security Income (SSI) – financial guidelines to be eligible 
Social Security Disability Insurance (SSDI) 

 
Social Security Administration, Memphis (East) 
3220 Players Club Parkway, Memphis, TN 38125 
Phone(s): (901)746-6409 (800) 772-1213 TTY: (901) 746-6507 
 
Eligibility Guidelines: Permanently disabled for one year. 
 
Services Provided: 

- Health Insurance Information 
- Social Security Disability 

Medicaid benefits 
Supplemental Security Income (SSI) – financial guidelines to be eligible 
Social Security Disability Insurance (SSDI) 
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Social Security Administration, Memphis (South) 
3461 South Third Street, Memphis, TN 38109 
Phone(s): (901) 786-9019 (800) 772-1213 TTY: (901) 786-9249 
 
Eligibility Guidelines: Permanently disabled for one year. 
 
Services Provided: 

- Health Insurance Information 
- Social Security Disability 
- Medicare benefits 
- Supplemental Security Income (SSI) – financial guidelines to be eligible 
- Social Security Disability Insurance (SSDI) 

 
Social Security Administration, Memphis (Downtown) 
1330 Monroe Avenue, Memphis, TN 38104 
Phone(s): (901) 544-0038 (800) 772-1213 TTY: (901) 544-0043 
 
Eligibility Guidelines: Permanently disabled for one year. 
 
Services Provided: 

- Health Insurance Information 
- Social Security Disability 
- Medicare benefits 
- Supplemental Security Income (SSI) – financial guidelines to be eligible 
- Social Security Disability Insurance (SSDI) 

 
Sophia’s House (Through Catholic Charities and YWCA) 
Phone(s): (901) 728-4229 
 
Eligibility Guidelines: Women with children, 10 years and younger, who are victims of 
domestic violence and homeless. 
 
Services Provided: 

- Information and Referral 
- Transitional Housing 
- Job Training/Placement 
- Individual/Group Therapy 
- Case Management 
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Southeast Mental Health Center 
3810 Winchester Road, Memphis, TN 38181 
Phone(s): (901) 369-1400 
 
Services Provided: 

- Psychotherapy and Counseling 
- EAPs 
- Education Services 
- Family/Marriage Counseling 
- Alcohol and Drug Treatment Services 
- Vocational Services 
- Case Monitoring 
- Day Treatment 

 
Southwest Tennessee Community College, Educational Opportunity Center 
5390 Mendenhall Square Mall, Memphis, TN 38118 
Phone(s): (901) 333-6048 
 
Services Provided: 

- Career Exploration 
- Career Assessment 
- Counseling and Educational Planning 
- Academic Advising 
- Information and Referral Services 
- Financial Aid Application Assistance 

 
Special Kids and Families, Inc.    
675 National Street, Memphis, TN 38122   
P.O. Box 22383, Memphis, TN 38122 
Phone(s): (901) 324-7050 TTY: (901) 324-1285 
 
Eligibility Guidelines: Birth to 3 years. 
 
Services Provided: 

- Advocacy Services 
- Early Intervention Program for Young Children 
- IDEA Information and/or Training 
- Parent Education 
- Support Groups 
- Technical Assistance and Training 
- Adaptive equipment, toy and book lending library 
- Inclusive library 
- Oral motor/speech therapy 
- Support/training to day care centers 
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STAR Placement Specialists 
P.O. Box 281265, Memphis, TN 38168 
Phone(s): (901) 382-2201 
 
Eligibility Guidelines: Must be 18 years or older and certified as disabled. 
 
Services Provided: 

- Employment 
- Job Placement Program 

 
Stuttering Foundation of America      
3100 Walnut Grove Road, Suite 603, Memphis, TN 38111 
Phone(s): (901) 452-7343 (800) 992-9392 
 
Services Provided: 

- Advocacy Services 
- Camps and/or Summer Programs 
- Information and Referral 
- Newsletter Available 
- Parent Education 
- Specific Disability Information 
- Support Groups 

 
Susanna Wesley Child Development Center (United Methodist 
Neighborhood Centers, Inc.) 
278 Greenlaw, Memphis, TN 38105 
Phone(s): (901) 527-9990 
 
Services Provided: 

- Special Education Program 
 
Synergy Foundation Treatment Center 
2305 Airport Interchange, Memphis, TN 38132      
P.O. Box 16217 Memphis, TN  38186 
Phone(s): (901) 332-2227 
 
Services Provided: 

- Long-Term Residential Treatment 
- Vocational Rehabilitation 
- Out-Patient Program 
- Domestic Violence Program 
- DUI School 
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Target House I 
1811 Poplar Avenue, Memphis, TN 38104 
Phone(s): (901) 545-0606 
 
Eligibility Guidelines: Families with children in St. Jude’s Hospital through ALSAC. 
 
Services Provided: 

- Housing 
 
Target House II 
101 North McLean, Memphis, TN 38104 
Phone(s): (901) 545-0606 
 
Eligibility Guidelines: Families with children in St. Jude’s Hospital through ALSAC. 
 
Services Provided: 

- Housing 
 
Team Evaluation Center, Memphis 
50 North Dunlap Street, Memphis, TN 38103 
Phone(s): (901) 937-5234 
 
Services Provided: 

- Developmental and/or Psychological Assessment 
- Information and Referral 
- Technical Assistance and Training 
- Licensed diagnostic and evaluation center 
- Speech and language, OT, PT assessments 

 
Teen Challenge 
33 North Cleveland, Memphis, TN 38104 
Phone(s): (901) 272-2308 
 
Eligibility Guidelines: Men 18 and older. 
 
Services Provided: A & D Program 
 
Tennessee Delta Childcare Resource Center (At Southwest Tennessee 
Community College Southeast Center)  
5396 Mendenhall Square Mall, Room 135, Memphis, TN 38115 
Phone(s): (901) 333-6051 
 
Services Provided: 

- Assessment Testing 
- Technical Assistance and Training 
- On-Site Consultations 
- Child Care Resource Program – offers disability training and support to area child 

care providers and parents 
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Tennessee Disability Coalition 
 950 Mt. Moriah, Suite 101 , Memphis, TN 38117 
Phone(s): (901) 320-7800 
 
Tennessee Early Intervention System  
 Perimeter Point Business Park 
2175 Business Center Drive, Suite 11 
Memphis, TN 38134 
Phone(s) (901) 937-6738 (800) 852-7157 
 
Eligibility Guidelines: Ages birth to 3 years with developmental delay.  Referrals from any 
source needed. 
 
Services Provided: 

- Autism Resources 
- Early Intervention Program for Young Children 
- IDEA Information and/or Training 
- Information and Referral 
- Sponsored by TN Department of Education 
- Home based and community based services 

 
Disability Law and Advocacy Center (DLAC) 
2670 Union Avenue Extended, Suite 900, Memphis, TN 38112 
Phone(s): (901) 458-6013 (800) 392-0265 
 
Services Provided: 

- ADA Information and Assistance 
- Advocacy Services 
- Legal Counseling 

 
Traumatic Brain Injury Services (Regional Medical Center at Memphis) 
877 Jefferson Avenue, Room A-659, Memphis, TN 38103 
Phone(s): (901) 545-8487 
 
Eligibility Guidelines: Persons with a traumatic brain injury. 
 
Services Provided: 

- Advocacy Services 
- Camps and/or Summer Programs 
- Information and Referral 
- Newsletter Available 
- Specific Disability Information 
- Support Groups 
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United Cerebral Palsy of Memphis      
4189 Leroy Street, Memphis, TN 38108 
Phone(s): (901) 761-4277 
 
Services Provided: 

- ADA Information and Assistance 
- Assistive Technology/Purchase Assistance 
- Camps and/or Summer Programs 
- Developmental and/or Psychological Assessment 
- Employment, Job Training Program 
- Financial Assistance 
- Information and Referral 
- Ramp Construction 
- Recreational Activities 
- Respite Care/Child 
- Specific Disability Information 

Eight week summer day camp 
Swimming and social activities 
Therapeutic horseback riding program 
Equipment loan and assistance program 
Lending library – adapted toys 

 
United Way of the Mid-South 
6775 Lenox Center Court, Suite 200, Memphis, TN 38115 
Phone(s): (901) 433-4300 
 
Services Provided: 

- IDEA Information and/or Training 
- Newsletter Available 
- Public Awareness and Community Education 
- Conducts annual fundraising campaign to financially support local community 

agencies 
___________________________________________________________________________ 
Urban League     
413 North  Cleveland Street, Memphis, TN 38104 
Phone(s): (901) 272-2491 
Eligibility Guidelines: Determined by income.  Must have HS diploma or GED. 
 
Services Provided: 

- Job Training 
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UT Boling Center for Developmental Disabilities 
711 Jefferson Avenue, Memphis, TN 38105 
Phone(s): (901) 448-6511  (888) 572-2249 TTY:(901) 448-4677 
 
Eligibility Guidelines: All ages, all disabilities. 
 
Services Provided: 

- Advocacy Services 
- Assistive Technology Equipment and/or Evaluation 
- Autism Resources 
- Behavior Resources 
- Child Care Program 
- Counseling and/or Mental Health Services 
- Deafness and Hearing Impairment Program 
- Developmental and/or Psychological Assessment 
- Early Intervention Program for Young Children 
- Learning Disability Resources 
- Newsletter Available 
- Outpatient Rehab Therapy (OT, PT, and/or ST) 
- Parent Education 
- Special Educational Programs 
- Support Groups 
- Interdisciplinary Diagnostic Evaluation Center 
- Developmental pediatric clinic 
- Reproductive Health Clinic for adults with disabilities 
- Psychology Clinic (behavioral specialty) 
- Spina Bifida Clinic 
- Feeding/Swallowing disorder clinic 
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UT Clinic for Exceptional Children (Boling Center for Developmental 
Disabilities)     
711 Jefferson Avenue, Memphis, TN 38105 
Phone(s): (901) 448-6565 (888) 572-2249 
 
Eligibility Guidelines: Must be residents of Memphis, 0-6 years of age and meet income 
guidelines by the state. 
 
Services Provided: 

- Developmental and/or Psychological Assessment 
- Information and Referral 
- Screening – Social Assessment 
- Pediatric examination 
- Developmental screening 
- Vision and hearing screening (3-6 years) 
- Nutrition assessment 
- Psychological consultation 
- No fee for services 

 
UT Community Occupational Therapy Services 
930 Madison Avenue, Suite 663, Memphis, TN 38163 
Phone(s): (901) 448-8072 
 
Eligibility Guidelines: Must be in residence at affiliated support housing facility. 
 
Services Provided: 

- Life Skills Assessment and Training 
- Parenting Training 
- Pre-Employment 
- Money Management 
- Health Maintenance Training 
 

UT Extension Support Service 
5565 Shelby Oaks Drive, Memphis, TN 38134 
Phone(s): (901) 387-1928 
Eligibility Guidelines: Shelby County resident. 
 
Services Provided: Educational Programs 
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UT Rehabilitation Engineering Program 
682 Court Street, Memphis, TN 38163 
Phone(s): (901) 448-6445 Client Number:    (901) 448-6504 
 
Services Provided: 

- Assistive Technology Equipment and/or Evaluation 
- Evaluation of custom-made wheelchairs, bath aids, augmentative communication 

devices 
- Designs devices for employment 
- Catalog of special devices 
- Fee Varies 
- Referrals Needed 

 
VA Medical Center 
1030 Jefferson Avenue, Memphis, TN 38104 
Phone(s): (901) 523-8990 
 
Eligibility Guidelines: Veterans. 
 
Services Provided: 

- Non-Housing Services 
- Alcohol and Drug Rehab 
- Social Work Services 
- Medical Services 
- Psychiatric Services 
- Outreach Services 
- Women’s Center 

 
Vocational Rehabilitation Services, Region 9 
170 North Main Street, 3rd Floor, Memphis, TN 38103 
Phone(s): (901) 528-5284  
 
Eligibility Guidelines: Persons 18 years and older who need and can benefit from VR 
services in order to return to work or enter employment. 
 
Services Provided: 

- Accessibility Information 
- Assistive Technology Purchase Assistance 
- Automobile/Van Adaptations 
- Blind and Visual Impairment Program 
- Employment, Job Training Program 
- Equipment resource as related to vocational training and placement including auto 

adaptations and computer assistance 
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Whitehaven Southwest Mental Health Center 
1087 Alice Avenue, Memphis, TN 38106 
Phone(s): (901) 774-7811 
 
Services Provided: 

- Individual/Group Counseling 
- Substance Abuse Counseling 
- HIV/AIDS Education 
- Mental Health Services 

 
Work Place, The (Affiliated with Bridges) 
477 North Fifth Street, Memphis, TN 38105 
Phone(s): (901) 527-5627 
 
Eligibility Guidelines:  18 years and up with a low income. 
 
Services Provided: 

- Job Skills 
- Job Training 
- Job Placement 

 
YMCA – Main Office 
777 West Poplar, Suite 102, Collierville, TN 38017 
Phone(s): (901) 850-0987 
 
Services Provided: Non-Housing Services 

- Information and Referral 
 
Youth Villages      
P.O. Box 341154, Memphis, TN 38184 
Phone(s): (901) 252-7600 
 
Eligibility Guidelines: Ages 0 to 21 years of age. 
 
Services Provided: 

- Counseling and/or Mental Health Services 
- Residential Services/Child 
- Respite Care/Adult 
- Therapeutic Foster Care 
- Group Homes for Adolescents 
- In-Home, Family-based Treatment 
- Residential Treatment- typical length of stay is 90 days 
- Outpatient Treatment 
- Treatment program for children with dual diagnoses 
- Runaway/Homeless Shelter 
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YWCA Central Office - Abused Women’s Center 
766 South Highland, Memphis, TN 38111 
Phone(s): (901) 725-4277 (901) 725-4277 (24/hour hotline) 
 
Services Provided: 

- Emergency Housing 
- Case Management 
- Counseling 
- Information and Referral 
- Advocacy 
- Community Education 

 
ADD Adult Support Group 
Christian Psychological Center 
3950 Central Avenue 
 
Phone(s): (901) 458-6291 
 
Meets: Call for meeting times 
Sponsored by Christian Psychological Center 
 
Alzheimer Support Groups 
Support groups for families and friends of Alzheimer’s patients interested in obtaining 
information about Alzheimer’s and suggestions for coping.  Open to the public.  
Professionally facilitated. 
 
Phone(s): (901) 565-0011 
 
Meets: Call for information about ongoing groups. 
 
Alzheimer’s Day Care Inc. Support Group 
A professionally facilitated support group for caregivers and families of Alzheimer’s 
victims and other dementias.  Led by a volunteer facilitator. 
 
Phone(s): (901) 372-4585 
 
Call for meeting times or go to www.alzheimersdayservices.org for more information 
 
American Diabetes Association 
Self-help group for persons with diabetes and their families.  Medical professionals also 
welcome. 
 
Phone(s): (901) 682-8232 
 
Meets: Pediatric and adult support groups quarterly.   
Call for information. 

http://www.alzheimersdayservices.org/�
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Arthritis Foundation Support Group 
For persons with arthritis to share common problems and to learn to cope with them.  
Leader are trained and follow guidelines.  Call for information about the warm water 
aquatics program. 
 
Phone(s): (901) 685-9060 
 
Call for more information 
Fee: None 
 
 Beautiful Bundles 
A support group for new moms and their babies. 
 
Phone(s): (901) 227-9873 
 
Meets: Call for information 
Fee: None 
 
Women’s Cancer Forum (Breast Cancer Support Group) 
Professionally facilitated support and discussion group aimed toward younger women 
with breast cancer. 
 
Phone(s): (901) 763-0446 
 
Meets: 
Mondays/12:00pm 
Flying Colors, 8000 Wolf River Blvd., Suite 100 in the Mid-South Cancer Center 
Meets: 2nd & 4th Thursdays at 5:30 
Circle of Survivors for New Breast Cancer, 8000 Wolf River Blvd., Suite 100 in the Mid-
South Cancer Center 
Fee: None 
 
COPE 
Support group open to all people with cancer, their families and friends, for education 
and support.  Targeted discussion professionally led. 
 
Phone(s): (901) 763-0446 
 
Meets: Call for more information 
8000 Wolf River Blvd., Suite 100, Germantown, TN 38138 
Fee: None 
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Diabetes Education 
Diabetes is a very complicated disease.  This class will help you understand diabetes 
and give you support with your diet, exercise, medicines, blood sugar testing, and 
controlling complications. 
 
Contact: Phone(s): (901) 259-4673 
 
Meets: Call for more information. 
Fee: None 
 
Diabetics Support Group 
Professionally facilitated group to provide information and support to diabetics and their 
families and friends. 
 
Phone(s): (901) 765-2492 
 
Meets: Call for more information 
Fee: None 
 
Divorce and Beyond 
Peer support for those experiencing the pain and grief of divorce.  Professionally 
facilitated. 
 
Contact:  Reba David 
Phone(s): (901) 682-6606, ext. 234 
 
Meets: Call for next starting dates. 
 
Divorce Recovery Workshop 
Mental health professional from Christian Psychological Center presents lecture for first 
hour; during second hour group breaks into small groups for sharing.  Rainbows group 
for children meets at same time. 
 
Phone(s): (901) 454-0034 
 
Meets: Call for starting dates. 
Second Presbyterian Church, 4055 Poplar Avenue 
 
Fee: $30.00 fee covers materials.   
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Domestic Violence/Anger Management 
A certified program for court-ordered clients and open to any males interested in 
increasing recognition of anger triggers and coping with conflict in a non-violent manner.  
This series meets weekly for 12 weeks.  
 
Phone(s): (901) 324-3637 
 
Meets: Call for more information  
 
Forward 
Support for widows, widowers, and adult children who have lost a parent and for parents 
who have lost an adult child.  Gives surviving spouses a helping hand to lead them back 
to normal patterns of life.   
 
Contact: Church Office  
Phone(s): (901) 754-7216 or (901) 753-3100 
 
Meets: Call for times and days. 
Germantown U.M.C, 2331 S. Germantown Road 
Fee: None 
 
 
H.E.A.L (Helping Ease A Loss) 
Professionally facilitated support group for any parent or family member who has 
suffered the loss of a child (newborn, stillborn, miscarriage, or tubal pregnancy). 
 
Phone(s): (901) 726-7884 
 
Meets: call for more information 
Christ United Methodist Church, 4488 Poplar Avenue 
 
Heart to Heart Chemical Dependency Group 
Ongoing group for fellowship through introduction to 12-step recovery program.  Must 
have a desire to be sober or drug-free. 
 
Phone(s): (901) 365-4673 
 
Meets: call for more information 
Central Church, 2005 Winchester Blvd, Collierville 
Fee: None 
 
Heart to Heart Tot Group 
Ongoing support group to offer preventive support to children 8 years of age and under 
who come from addictive or dysfunctional families. 
 
Phone(s): (901) 365-4673 
 
Meets: Call for more information 
Central Church, 2005 Winchester Blvd, Collierville 
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HIV/AIDS Support Group 
Ongoing facilitated support group for gay men living with AIDS.  Must have referral from 
Friends For Life who sponsors this group. 
 
Contact: Friends for Life – AIDS: Phone(s): (901) 272-0855 
 
Meets: Call for more information 
Friends for Life – HIV Resources, 1450 Poplar 
 
Fee: None 

 
Hospice Grief Support 
An educative and supportive program sponsored by Trinity Hospice to help grieving 
individuals cope with loss. 
 
  
Phone(s): (901) 767-6767 ext. 767 
 
Meets: Call for more information 
 
Leukemia Society of American Family Support Group 
This group focuses on those dealing with leukemia. 
 
Phone(s): (901) 763-0446 
 
Meets: Call for more information 
Fee: none 
 
Memphis Depressive and Manic Depressive Association (MDMDA) 
Self-help group to provide hope, education, and support to those diagnosed with a mood 
disorder (affective disorder), their families and friends.  Attempts to decrease stigma 
associated with this illness.   
 
Contact: Information Line Phone(s): (901) 377-4763 or (901) 373-0904 
 
Meets: call for more information 
Fee: None 
 
 
Narcotics Anonymous 
Non-profit fellowship of men and women who meet regularly to help each other recover 
from drug/alcohol addiction.  Must have desire to stop using alcohol and/or drugs.  Self-
help 12-step program. 
 
Contact: 24-hour Hotline 
Phone(s): (901) 276-5483 
 
Meets: 
Daily; daytime and evening, including midnight 
Call for more information 
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National Kidney Foundation of West TN 
Open to kidney patients of all types including dialysis and transplant patients and to 
other interested persons. 
 
Contact: Susan Lofton 
Phone(s): (901) 683-6185 
 
Meets: call for more information 
 
New Beginnings 
Christian-based support group for people going through a divorce.  Looks at the grief 
and recovery processes through a Biblical orientation.  Stresses importance of 
development of relationships between group members.  For children ages 4 years 
through 6th grade.  See also Growing Seasons. 
 
Contact: Randall Johnson 
Phone(s): (901) 375-8153 
 
Meets: Call for more information 
 
Parenting Counseling  
A professionally-led 7 week group to discuss drawing boundaries and setting limits, 
building and enhancing self-esteem, and getting in touch with anger. 
 
Phone(s): (901) 767-8511 
 
Meets: call for more information 
 
Parkinson’s Support Group of Memphis 
Self-help group which provides emotional support and information to people with 
Parkinson’s disease and their families.  Also strives to educate the public about 
Parkinson’s. 
 
Contact: Parkinson Line  
Phone(s): (901) 682-8414  
 
Meets: call for more information 
  
_____________________________________________________________________________ 
Pet Loss Support Group 
Professionally-led group to assist pet owners dealing with the loss or impending death of 
an animal.  Sponsored by the Memphis and Shelby County Veterinary Association. 
 
Phone(s): (901) 873-4127  
 
Meets: call for more information 
 
Fee: None 
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Rainbows 
Peer support group for children age 4 through 6th grade who have suffered a loss  
through divorce or death.  Divorce Recovery Group for parents meets simultaneously.  
 
Contact: Sandy Hazelwood 
Phone(s): (901) 454-0034 
 
Meets: Call for dates. 
Second Presbyterian Church, 4055 Poplar 
 
Rainbows #1 
Professionally facilitated support for children who have suffered a loss through divorce or 
death.  Groups available for children grade K-8.  Children grouped by age.  Students 
who attend school at the church meet during school hours.  The evening groups are for 
children from other schools.   
 
Contact: Reba David 
Phone(s): (901) 682-6606, ext. 234 
 
Meets: Call for more information. 
 
Sexual Assault Survivor’s Support Group 
An open, ongoing, professionally-led group for female survivors of sexual assault.  Call 
to arrange for a required intake interview.  Sponsored by the Memphis Sexual Assault 
Resource Center. 
 
Contact: Memphis Sexual Assault Resource Center 
Phone(s): (901) 272-2020 
 
Meets: call for more information 
Fee: None 
 
Single Parent Support Group 
Ongoing group for discussing children’s concerns. 
 
 Phone(s): (901) 683-3521   
 
Meets: call for more information 
 Christ United Methodist Church, Church Parlor, 4488 Poplar 
 
Fee: None 
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Survivors of Homicide Victims 
For adults who have suffered a loss through homicide.  Professionally facilitated and 
time limited.  Screening and interview required. 
 
Phone(s): (901) 353-5440 
 
Meets: call for more information 
Comprehensive Counseling Network, formerly Frayser Family Counseling Center, 2150 
Whitney Avenue 
 
Fee: None 
 
T.R.E.N.D. – Tapping Resources Enabling the Newly Disabled 
For support of people with newly acquired or chronic disability which has new and 
changing problems associated with progression of condition.  Personal experiences 
shared.  Presentations about topics of interests. 
 
Phone(s): (901) 726-6404 
 
Meets: call for more information 
Memphis Center for Independent Living, 163 N. Angelus 
 
Fee: None 
 
Tennessee Voices for Children 
Family support group for parents who have children with emotional problems.  Each 
group is co-facilitated by parents and a mental health professional. 
 
Phone(s): (901) 726-6404 
 
Meets: call for more information 
Memphis Center for Independent Living, 163 N. Angelus 
 
Fee: None 
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Transplant Support Group 
Support group to provide emotional support and information to transplant recipients, 
candidates for transplants, and their families.  Occasional guest speakers. 
 
Phone(s): (901) 684-1697  
Meets: Call for meeting times and dates. 
Organ Transplant Fund Office, 5350 Poplar, suite 430 
 
Fee: None 
 
Women Helping Other Women (WHOW) 
For women diagnosed with breast cancer. 
 
Phone(s): (901) 227-9650 
 
Meets: Call for more information. 
Women’s Health Center Baptist Women’s Hospital 
6215 Humphrey Blvd, Suite 100 
 
Fee: None 
 
Women with Disabilities Support Group 
A support group for women with disabilities.  Discussion topics focus on women’s issues 
and designed to empower participants with knowledge and ways to enhance the quality 
of their life. 
 
Phone(s): (901) 726-6404 
 
Meets: Call for meeting more information 
Center for Independent Living, 193 N. Angelus 
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