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ABSTRACT: 

Hearing Aids and the Loudness problem 
Perhaps the lnost ubiquitous problem encountered in hearing aid fitting .is a lack 
of satisfaction with the loudness of amplified sounds. We will discuss the causes 
of the loudness prob'lem and review the efforts that have been made to 
understand it and to manage it. Management efforts have proceeded along 
severa I avenues, inc Iud ing pre-fitting measures of (oudness perception, 
development of loudness-based prescription methods, target-driven adjustment of 
electroacoustic performance, inclusion of loudness considerations during the 
fitting verification process~ and post...fitting measures of loudness perception. As 
technology has delivered more complex processing of sounds, attempts to 
manage loudness problems have become ever more sophisticated. Despite all 
these efforts, surveys continue to show that lack of satisfaction with loudness 
continues to be a significant and substantial problem for hearing aid wearers. 
Although there is evidence of modest gains over the years, the most recent 
research verifies that concern about loudness is one of the top ten variables that 
predicts overall hearing aid satisfaction. It will be -suggested that tools to 
address the loudness problelTI do exist and that significant improvement in patient 
satisfaction with this characteristic is within the grasp of the profession. But the 
tools must be used more wjdely than they currently are. 
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