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Assessment of Learning

This newsletter is being
provided to update fac-
ulty about assessment
of learning activities and
to better acquaint fac-
ulty with assessment of
learning activities. The
hyperlinks shown below
provide additional infor-

mation to support the
short introduction for
each topic.

Since this is the first
newsletter, the content
relates more specifically
to providing faculty with
assessment information
and updates. The as-

College Assessment Oversight Committee

Outstanding faculty
members from each de-
partment were ap-
pointed by Dean Rajiv
Grover to develop and
monitor overall strate-
gies for the AOL proc-
ess. Dr. Carol Dane-

hower, Associate Dean,
serves as administrative
director for activities
relating to assessment.
Dr. Lloyd Brooks, as Di-
rector of Assessment,
serves as a liaison to
faculty and facilitator for

sessment web site was
developed to provide
useful information for
faculty, students, and
employers. The assess-
ment web site is located
on the following URL:
http://

fcbeassessment.net

the AOL process. Over-
sight Committee Mem-
bers

JSTEPS

for Assessment

Our mission is to offer business education for a diverse student population by teaching a

rigorous and relevant business curriculum, supported and strengthened by research and com-

munity outreach. Our degree programs serve the workforce needs of the Mid-South region

and beyond.

Rubric Development Completed

Rubrics for Assessment
of Learning have been
developed for the 8 de-
gree programs offered
by the Fogelman Col-
lege. Degree program
rubrics include the fol-
lowing degree pro-
grams: BBA, MBA,
IMBA, EMBA, MSBA, MS
Accounting, MA Eco-
nomics, and Ph.D.

Many faculty members
were involved in devel-
oped of rubrics which
included a separate fac-
ulty committee for each
degree program.

Rubrics for all degree
programs are located on
the web site. Rubrics

Sample MBA Rubric Content

Degree Pregram: MBA
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Accreditation

Accreditation Stan-
dards — AACSB and
SACS

Assessment of Learning
serves two primary pur-
poses. One purpose is to
meet accreditation re-
quirements relating to
assessment of learning
as mandated by AACSB
and SACS. A second

Faculty Evaluation

Faculty Evaluation of
Learning Objectives

The third stage involves
using rubrics as a vehi-
cle for faculty evaluation
of learning objectives in
a course environment.
Tests, presentations,
cases, projects, and so
forth are used to permit
faculty to use rubrics to
determine the degree
that learning objectives
have been met. Ap-
proximately 50 faculty
members have been
involved in this process.

Assessment of Learning (AOL) Newsletter

purpose is to implement
a process that results in
structured degree pro-
gram review and con-
tinuous improvement.

Standards mandate that
all phases of the AOL
process be faculty
driven. A description of
relevant criteria outlined
by AACSB and SACS is

Assessment data are
stored in an Oracle data-
base on the mainframe
computer at California
State University at

Chico. Faculty

Developing an Assessment Culture

Assessment Culture
Development

Development of an as-
sessment culture relative
to faculty instructional
processes is critical to
the accreditation proc-
ess. As a foundation,
this mandates that fac-

ulty participate in all
phases of the assess-
ment process. This
process must be driven
by faculty in the Fogel-
man College.

Another critical compo-
nent of assessment cul-
ture as it relates to the

located on a link from
the College Assessment
web site. Criteria
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Faculty Review

Closing the Loop
Stage

The final step in the AOL

process includes faculty
evaluation of learning
objectives relative to
degree program goals.
A faculty review team,
consisting of a member
from each department
and headed by Dr. Greg
Boller, is currently re-
viewing the MBA degree
program at the closing
the loop stage. Their
review will result in rec-

learning process dictates
that faculty use rubrics
as needed to assess
learning outcomes for
various classroom activi-
ties including presenta-
tions, cases, projects,
and so forth. Search
techniques can be used
to locate rubrics being
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ommendations for MBA
degree program im-
provement.

Direct assessment of
learning will be com-
pleted in December for
the IMBA, MS Account-
ing, and BBA degree
programs. Closing the
loop activities for these
three degree programs
will be completed by
faculty during the spring
semester. MBA Review

used by faculty at other
universities on the
Google web site. Evi-
dence of this culture
must be evident during
the accreditation proc-

ess. Google

Google
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