Learning Objectives

Clearly outlining learning objectives provides structure to your internship experience and positions you to achieve your set goal. Please identify 3-5 specific and measurable learning objectives to be accomplished over the course of the internship and answer the following for each:

1. What is the task to be learning objective? (See examples below by department)   ________________________________________________________________________  

2. How will it be accomplished?    ________________________________________________________________________   

3. How will it be measured/evaluated/rated and by whom?  ________________________________________________________________________

The following learning objectives are provided as examples and should not be adopted verbatim. Students and site supervisors should design their own learning objectives to enhance the internship experience. 

Accounting
1) Use the auditing and tax accounting software to calculate client’s taxes.
2) Describe how to process accounts payable and accounts receivable.
3) Document daily transactions and preparation of financial statements.
4) Learn bookkeeping techniques and data entry processes. 
5) Analyze any legal obligations, principles, or rules associated with the organization.
Economics

1) Analyze how prices, output levels, and profits are determined in the organization.
2) Provide economic analysis of a proposed policy change.
3) Explore how economic, social, and political forces impact the development of public policy.
4) Document how the firm responds to federal change of interest rates and how the profit margins are affected.
5) Determine demand and elasticity of firm’s products.
Finance
1) Categorize the different products and services offered by a financial institution and note how to most efficiently match those products and services with the needs of customers. 
2) Analyze the company’s financial condition through the financial statements.
3) Learn the steps and procedures of writing loan applications.
4) Learn how to operate financial reporting and budgeting software.
5) Describe the impact of financial decisions on the health and functioning of the overall organization.
Management (Including Human Resources)
1) Apply the project management process used by the organization or unit, including the planning, performing, controlling and concluding the project.

2) Describe your personal supervisory style and the personnel management practices of the organization. 

3) Research the organization’s history and how your role, duties, and tasks contribute to their mission. 
4) Outline a new recruitment process using current resources such as the Internet and mailings. 
5) Describe how professionals evaluate conflicts (such as increasing employees pay, comparing salaries to stay competitive) and move toward a resolution. 
Management Information Systems

1) Develop a website using (specific software). 

2) Use the correct procedures and describe how to setup servers and load software. 

3) Install computer software and resolve computer problems for clients. 

4) Learn the auditing process for PC repairs in the corporation (using specific software). 

5) Identify the logical design of the database that serves as the back-end for a specific program.

Marketing (Including Logistics/Supply Chain Management and Sales)
1) Learn the effective marketing techniques for the promotion of a particular product or service of the company.
2) Develop an improved system of tracking sales and incentives for employees and management.

3) Apply your personal selling philosophy and report on the results and insights gained.
4) Apply effective marketing concepts to problems and issues faced by the organization. 
5) Describe the inventory control processes used and the company’s relationships with distributors. 
