ADVANCED LEARNING CENTER

Excellence in Teaching and Learning
for the University of Memphis

S. J. (Sandy) Schaeffer, Ill, EAD
University of Memphis - New Faculty Orientation
Fall 2011



HOW CAN WE HELP YOU?

The ALC provides...

People:
Professional team with

experience in the
classroom

Support:
Professional

development and
targeted training to
help you in the
classroom

Resources:
Technology, grants,
materials,
partnerships,
facilities




WHO ARE WE?

Venitra
Hollingsworth
(ATC)
Sandy
Schaeffer
(Director)

Leonia
Madison Houston
Threadgill (ATC)

(GA)



KEY TECHNOLOGIES FOR FACULTY

» eCourseware (Desire2Learn)

» Streaming Media Services (Podcast Central)

» Project collaboration (UMWiki)

» Web-Conferencing (Adobe Connect)

» Academic Integrity (Turnitin & Lockdown Browser)
> Web-Based File Management (UMdrive)

» Quiz Development (Respondus/Studymate)

» Clickers (Turning Technologies)

» Others...



COMMUNITY & COLLABORATION

> Conferences and SIGs
» Social Networking SIG (faculty-led lunches)

» Mobile Technology in Teaching & Learning
(October 18, 2011)

» Grants & Fellowships:
» Course Redesign Fellowships (summers)



OTHER TEACHING & LEARNING HELP

Course design & development
Blended (enhanced f2f instruction)
Fully Online (eCampus / M50 program)

Assessment models & best practices
Student engagement techniques
Efficiency tools for the classroom

Faculty governance on classroom issues
(Teaching & Learning Advisory Committee = TLAC)
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THE UNIVERSITY OF

MEMPHIS.

Checklist

@Courseware

» Fall Semester Update

Journal

Welcome, Sandeford!

My Settings:

B My Preferences

E My Email Address

B My Password

B My Perzonal Homepage
B My Profile

Updates [~

1 New Email Message

Mo Events

My Home Course Home Edit Course Help Logout Surveys

UmMdrive

Schedule MNews

The course instances for Fall courses are now being created by
Banner. These courses are listed under departments/categories.
Students are also being enrolled in these courses {visible in the
Classlist), but the students will not have access until the beginning
of the semester when the courses are made "active" {currenthy
8/27/2007).

You may develop your course within these courses or request a
separate development course (no students are enrolled) according to
your needs. Prior to the semester start (see new processes,
including support information), you will need to copy course
components (i.e. content, discussion topics, quizzes) from your
development course or other course into the Fall course instance.,

v eCoursewareFaculbvOrientation - eCourseware Faculty Orientation

= pevelopment Sandbox

= | wimbavoicetools - Using Wimba Yoice Tools

Faculty Support Page

Got a3 question? Ask TOM
Academic Integrity (TurnltInd
Copyright Help

U of M Homepage

U of M Libraries

Portal Resources (listed below):
Logging in through the SpectrimM
Cortal provides access to the
resources below without having to
reauthenticate/login. The
eCourseware link is listed under
the portal eCampus Rescurces
tab.

Podcast Central
UMdrive

My The University of Memphis Courses [~ My Admin Tools [~

= ALC Sandbox

Course Related

v Manage Courses



) Welcome to Podcasting at UofM - Podcasting @ University of Memphis - Mozilla Firefox

File Edit View History Bookmarks Tools Help
4:;: @ @ @ I_T_T https://podcasts.memphis.edu/

$ Getting Started |5y Latest Headlines

uuin _ Password _

Search

/| All Categories
Heard on Campus
Featured Courses
U of M Communmity
Research

Search

' Podcast Central

Podeasts Found: 7

Gartner Files

Test for new db!

BIrss/xm] BYHmML] [YAdd to iTunes]

Heard on Campus

Last Modified: 08/21/2007

THE UNIVERSITY OF

MEMPHIS.

NUR53119-112 - ADULT HEALTH PRACTICUM

BIrss/xm] BYHmML] PYAdd to iTunes]

Fall 2007

Last Modified: 08/21/2007

Updike

Ebvis poems.

BIrss/xm] BYHmML] BYAdd to iTunes

Heard on Campus

Last Modified: 08/21/2007

BIOM1710-002 - INTRO BIOM ENGR/BIOTEC

Fall 2007

m



"} Dashboard - UMWilki - Mozilla Firefox

File Edit View History Bookmarks Tools Help

*[ ) [l

@ - @ !IJ’_I‘. ‘x https://umwiki.memphis.edu/dashboard.action B & Google |H\l

P Getting Started [ Latest Headlines

="

T Welcome Sandeford Shaeffer | Preferences | Log Out & Eﬂ
[Bilsi
' " Dashboard
Welcome to UMWiki, the enterprise wiki for the University of Memphis community. Recently Updated B
Spaces: All D Mursing (Library resources) by Elizabeth Park {11 hours ago)
Africa Project (Africa) @ E X @M (Library resources) by Elizabeth Park (11 hours age) -
ALC Academic Technology Guides (AcadTechGuides) @ EX @ Library resources by Elizabeth Park (11 hours aga)
ALC Team (ALCTeam) @ % 07 D Fast LSP Meeting Notes (Local Support Providers) by William Sugg (16 Aug)
Architecture (Arch) @y [B] 2007-08-LSPNOTES.pdf {Local Support Providers) by William Suag (16 Aug)
Chandra (Cw) @ =5 D Subject Guides (Kay Cunningham) by Laurenda Cunningham (15 Aug)
Demonstration Space (ds) @ P @ Kay Cunningham by Laurenda Cunningham (15 Aug)
Earth Science (ESci) @ == W @m (Kay Cunningham) by Laurenda Cunningham {15 Aug) b
eCourseware D21 UofM Transition 2007 (eCwTransition) @ EXG @M (Mancy B Thomas) by Napcy B Thamas (15 Aug)
Helpdesk Svstem (HDSy=] @ = % & Nancy B Thomas by Nancy B Thomas (15 Aug)
ICL (1€1) QS
1S Staff (istafl) QG = Favourite Pages
Displaying pages recently added to vour favourites list,
ITD Helpdesk (ithelpdesk) @3
: @ UofM New Media Dialog Area (New Madiz Dialog (UofM]) o
Kay Cunningham (KayC) @ EX
Larsen's wiki (home) @ =
Lensyl Urbana (lurbano) @ EX
Library resgurces (LibRes) @ EX il
' 1 |
Dane urnwiki.memphis.edu

) Dashboar




/2 Tumitin - Intemet Bxplorer provided by Dell

/Rl @ http:/fwwwwturmitin.com/static/home html v 44| x |f Google

File Edit View Favorites Tools Help
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@) Tumitin X I@ Dell Support - Technical 5. I'Y! Yahoo! I I

b~ B~ @ rPager

English - Login Page Forgot Your Password? New Users
@ . E-Mail: | Password: ﬁ
Turnitin

HOME | PRODUCTS | TRAINING | COMPANY | MEDIA | PRICING

DIGITAL ASSESSMENT SUITE

Improve Student Writing Skills
G : CradeMark —

Paper Informition
ID# 49500790 Woud Coenk 193
Submiled 031107 wke]  Tolal Mada: 6
N/ M}r Paper LiviBaved S0A607  Trs heast CI0RAT
GradeMark iy John Doa Sty (G el
iy Turren Firal Grada (= o 1553 70

‘ﬂh Wiew  Todl  Help H H E’ I-_T, ]2“1| ﬂl'ldl[uu:m:'m'

iParadigms, LLC

The IParadigms team IS a group of ded|cated PI‘O‘&'{:SlQMl‘.’- that Inthﬁ,:f-
award-winning teachers, graphic designers, computer sclentists, and
business professionals working together to stop the spread of internet

plaglarism and promote new technalogles in education, Our offices are

Graat Diﬂ'.ﬂi inl‘."ﬂi!’ﬂihl




UMdrive (Web-based file management)

Home | Bookmarks » | Searches » Setup | Help | Loggedinas: Sandeford Julius Schaeffe
Pois

MEMPHIS Files Reports & Tools

“E v sschafr b 5[ 27| search
') o = v = > v iy ,
Copy MWove Delete Rename Manage Share Emall Tag More Actions Upload Mew Folder New Drop
[ Name # ' shared With Created On Last Modified On Size

[ T AAFROMG.0 Mone 71910 71010 314.7KB

[ alc-hr MNone 3/30/08 4/24/08 3.87TMB

" articles MNone 11/18/07 11/18/07 17.8KB

[ buckman MNone 9/7a7 10/23/07 3.8MB

[ = Capy of trash MNone 71010 71010 B.0KB

[ = courses MNone 11/28/04 5/6/09 19.7MB

[ dissertation Mone 8/24/07 312210 32.0MB

[ = downloads Mone 2/18/04 9/10/09 19.6MB

[ T el-2008 MNone 8/24/07 8/24/07 95 3KB

[ —R Some 10/4/09 5/28M10 352.5KB

[ = grad-schoal Maone 11/24/06 2/21/08 1.22MB

[ T NFO-GTA Mong 8/21/07 8/21/07 1.09MB

[ = Personal Archives MNone 5/30/07 5/30/07 112KB

[ = presentations MNone 10/15/08 5/24/09 4.44MB

T Projects MNone 51110 T27M0 593.0KB

= public Everyone 11/22/02 7810 69.4MB

[ RODP-RFF (2003) Some 71103 T/25/06 26.1MB

[ = SJ5-Professional Mone 3/23/08 3/25/08 627 5KB

- ".'__.:trash MNone 11/27/02 71010 8.0kB

[ UoM-misc Mone 6/8/07 8/22/09 2.23MB

[ o www Everyone B/27/03 10/13/09 4.03MB

[ I— MNone 1/4/08 1/7/08 39.5KB

[ & index.html MNone B/27/03 8/23/04 1B

M E SAMPLE EXCEL FROM 6.0 xlsx Mone 7/9110 71910 8.0KB

M = SAMPLE FROM 6.0 docx Maone 71910 71910 9. 72KB

[T = SAMPLE PPT FROM 6.0 pptx MNone 71910 71910 33.5KB



Web-Conferencing
Adobe Connect

4a sandy.schaeffer.room (Sharing) - Adobe Connect -

A:}l Meeting  Layouts Pods  Audio P~ & ~ o - &y -

Planning on 8-16.pptx ] Video

Discussion

Departmental Coordinator

Rollout
« What will they do?
— Activity #1
— Activity #2 (etc.)

 What do we need to train them to do?

« What does AC administration provide to
help us manage?

« How do we track / support?
* Role of help-ticket system?




Clickers (Turning Technologies)
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http://www.gottabemobile.com/wp-content/uploads/2008/11/google-reader-62.jpg
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Thinkers. Doers. at the FedEx Institute of Technology

Ureamers.

Technology Transfc

AT&T Fellow

Eric Brey, Assistant
Professor, Hospitality an
Resort Management

Read more. ..

The Advanced Learning Center researches learning practices as well as provides
support to the campus community related to enhancing learning through the effective
implementation of technology in the classroom. The center receives support from both
Academic Affairs and the Information Technology Division,

Looking for eCourseware Help Requests Forms?
Please click on the eCourseware icon on the right or visit the A-Z list.

Text Only | Print | Got a Question? Ask TOM | Contact Us | Memphis, TN 38

Upcoming Event
View Faculty Fve
eCourseware rel

New Technology
ALC spotfight on
technology

eCourseware
Request Support,
& Training

Consultation Re«
Meed Specialized
Assistance?
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Sandy Schaeffer
email: sandy.schaeffer@memphis.edu
phone: 901-678-5715




Why do we teach?

| am a teacher at heart, and there are moments
in the classroom when | can hardly hold the joy.
When my students and | discover uncharted
territory to explore, when the pathway out of a
thicket opens up before us, when our experience
IS illuminated by the lightening-life of the mind -
then teaching is the finest work | know.

- Parker Palmer, The Courage to Teach



