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Introduction

This handbook was adapted by Kay Cunningham from the RefWorks
Fundamentals Workbook produced by CSA. It covers RefWorks’ features
going beyond the importing of records and generating of bibliographies.
For RefWorks basics see the RefWorks Fundamentals Workbook.
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RefWorks Advanced Features Handbook

I: Registering with RefWorks
(Having a UofM password does not mean you have a RefWorks
account automatically; you must register with RefWorks and set up
whatever username and password you intend to use. Your RefWorks
account is personal.)

a. If you are on-campus, point your browser to New User Information
www.refworks.com/refworks; if you are off- iy eerty
campus click through from the UofM’s Libraries et
web page (http://www.memphis.edu/libraries/); Login Narme;

Password:

you will have to authenticate yourself with your
UUID and password to access the RefWorks sign- e

E-Mail Addrass

Up page_ mwalker@csa com
Type of User
Other
Area of Focus
NOTE: trying to go to the RefWorks login page Select a Focus Area
prompts security warnings from your browser. It is If«f]‘n‘f‘r“hl -
H = ursini _eg\ster
safe to proceed to the site, despite the browser Eifeenﬂcrzc.mm:;; —

Social Sciences

warnings. othor

b. Click on Sign up for an Individual Account

c. Fill in the form, choosing whatever you want for a username and
password.

d. Click Register
e. On registration, you will receive an email confirming your
registration and including your username, password, and the

UofM’s Group Code for use whenever you are off-campus.

f. After registration, your browser will open your RefWorks account.
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. Organizing References

a. Folders

Assigning your references to folders is a useful means of
organizing your research.

Create folders for topics you are interested in, for assignments,
for classes, for papers. You can create an unlimited number of
folders, and save and unlimited number of reference in them. The
same reference can be assigned to multiple folders.

Folders are useful if you only want to work with a portion of your
RefWorks database.

You can rename folders, empty them of references (without
losing the references), and more.

RefWorks [Somms o RefWorksTweers

@ References »| Search = View ~|Folders = Bibliography | Tools ~ Help -

Create New Folder

Create New Folder .
ew

'S
Qrganize vour references using Foldersi
Organize Folders

New Folder Name: |Stuttering Share Folders

[ ok | [ cancel]
Folders/Create: adds a folder on the topic you designate

I Last Imported 2 @ REfWO I‘kS RefWorks is now on Facebook & Twitt
SRR References Not in a Folder

(& Reterences = Suarch =|View = Folders =|Bibliography Tools = Help =

Deleted References

Folders ~ Bibliogra

Academic Integrity Organize Folders
Create New Folder Create New Folder | | Share Folder
Academic Libraries and Librarians
View
o ) 1d ACRLpaper
olders
Blagging
Share Folders
CDJuly2009
CHANGE

mal Article Reference 1| changepaper

. . . . . = 70 references |
lronism in Romanian I Citation Analysis 70 referencey

Citation Errors 30 cofergngey [ ClesrFo

classdemo

[ A — Collection Development

. Collection Management
lales and Russian Byr L .
“"| Comics/Graphic Novels

03.33,2. 117-125 |

rnal Article Referenc

Digital Libraries and digitization
e 3| .

Directors
exuality, and Byronist E-hoaks

E-Joumals
Literature and Langua £ | aaring

rnal Article Reference 4| E_resources bt
Folders/View: shows Folders/Organize: rename, delete,
list of folders empty, etc.
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Sorting

You can sort your entire RefWorks database, or you can sort
individual folders by first author name, by publication year, type
of reference, the name of the periodical, by the date the record
was created, or by the most-recently modified records.* You can
also select references to “My List” and sort those as well.

If you need a bibliography in a particular order, you would want
first to apply the sort option, then print.

The option uses the “sort by” selection, overriding the
bibliographic style standard. Use this method if you need a
bibliography in alphabetic order, for example, instead of using
the Bibliography tab.

E-Journals Folder suich to: | standard view v
References to Use: () Sclected O Page O All in List
Add to My List Tty » Remove from Folder Authors, Prima;
Global Edit I Fub Year, Descending
Pub Year, Ascending
Go to Page: 1 2
[Iref 10: S005 Journal | Article Reference 1 of 45 [Cdscholarly Communication; E-J '  Pri
Title: CLIR Study Cites Long Term Savings From Electronic Journals
Authors:
Source: Quarterly Bulletin of the International Association of Agricultural Information Specialists. 2004, 49 1. 48-48

Sort by dropdown list

*The default sort is by the most recently added reference; you
can use the customization features to change the default sort.
[N.B. I find the “last modified” to be particularly useful; you can
edit references and they’ll move to the top of the list when you
are done—K.C.]
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Customizing RefWorks

. Refwo Pks IBeMor:ks is now on Facebook

@ References v| Search v View v|Folders v Bibliography§ Tools = Help ~

Write-N-Cite
All References suitch to: | Standard view RefGrab.It

References to Use: (%) Selected () Page () All in List Backup/Restore

Add to My List Put in Folder... Import EndNote V8+ Database

Export References

Share References

D Raf ID: 6614 Journal Article Reference 1 of View Duplicates M
Title: Comments on Byronism in Romanian Li§ Search Online Catalog or Database
Authors: Verzea lleana Preview Output Style

Source: Output Style Manager

D Ref ID: 6607 Journal Article Reference 2 of Language »
Title: Byron's Turkdsh Tales and Russian Bvrg) Update User Information

Authors: Klimova, Svetlana Customize

Tools/Customize: where you go to personalize RefWorks
a. Displaying Output Styles

You can select up to three output styles for automatic display
within RefWorks, and you can set your default view to any one of
these styles. Use this option if you want a constant preview of
how RefWorks will treat your references.

This would also be a useful technique if you were using a new or
unfamiliar style.

3 Welcome, Kay. RefMobile Log ou
Ref 0 0 OPkS University of Memphis (]
-
@ References ~ Search ~|View ~|Folders ~ Bibliography Toels ~|Help ~ Search RefWorks| [ attachments |G|

E-science Folder suwitch «ff | Nature
Standard View

References to Use: (2 Selected O Pafle One line/Cite View Sort by | Last Modified v,
Purin reder. UG Giobal £

APA 6th - Annotated with Abstracts - No Title Casing Applied - Ameri —
[lref m: 6164 ReportllE CollectionDevelopmentList [Cchangepaper: E-science view Edit (UGS
1. Jones, E. Reinventing Science Librarnianship: Themes from the ARL-CNI Forum. 262, 12-17 (2009].
[ref p: 6152 Book, Section (Electronic) Referance 2 of 11 P Hirroe s Bosares iy [0 A{IWN\"%’[
2. Marlina, M. & Sumner, T. in The Tower and the Cloud: Hiaher Education in the Age of Cloud Computing (eds Katz, R. N. & Oblinger, D. G.) 190-196 (EDUCAUSE, 2008).
[ref o: 6158 Journal Article (Electronic) Reference 3 of 11 CUCHANGE; changepaper: E-science View Edit (NGE
3. Rambo, N. E-science and biomedical libraries. Journal of the Medical Library Association 97, 159-161 (2009).
ORref 1 6261 Joumnal Article Reference 4 of 11 Bl e no B
4. E-Science and Libraries: Finding the Riaht Path. Issues in Science & Technology Librarianship, 1 (2009).
[Clref 1: 6162 Journal Article Reference 5 of 11 (CICHANGE; E-science; Digital Libraries and digitization View Edit (NN
5. Osswald, A. E-science and information services: a missina link in the context of diaital libraries. Online Information Review 32, 516-523 (2008).
[Oref p: 6118 Journal Articdle Reference 6 of 11 (CJe-science view Edit RMNE
6. Fox, L. et al. Information Technoloaies for eScience: A Prelimiary Report from the University of Washinaton. ECAR Research Builetin 2009, 1-12 (2009).
[Jref to: 5098 Journal Article Reference 7 of 11 (BHE-science View Edit A{M’%’E

Switch to: changing the View to Nature style; other options are Standard (the default), one-line,
full view (shows all details),and customized selections, APA 6™ and CollectionDevelopmentList.
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b. Renaming user-defined fields

On the Editing forms, you will find many fields into which you can
put information, including fifteen user-defined fields. You can use
these fields for whatever you wish and rename them accordingly.

See the name changes on Customize, then the changed field tags
on the Edit Reference page.

Customize

Referance List Optlons

References Per Page 25 (500 refs ma.)
Output Styles Cheices for Reference view | Nature ~
s - Mo Tele Gasng Applied - A %

w

Brence (xYes LJNo
Authvor Resolver Links  Default Setting (Show 2 Bars) »

Automatically Mark Duplicates 2 ves O No

Startup Options
Language/Locale English (United States) >
Enable Soreen Reader Frendly Menu O Yes (23 No
Tmiport Oplions

Default Source Type for Imported References  Print ~
Show Option for Global Edit of Electranc Source Related Fields After Import &) ves O No
Refworks Links
Show PubMed & ves O'No
Reference Edit Options
Enabile Term Assistant &) Yes N
Default Dutput Language | Enghsh -

User Fleld options
User 1 Fwedd Name Comments
User 2 Field Name | Quotes 1
User 3 Field Name Quates 2
User 4 Field Name Quotes 3
User 5 Fuedd Name Quotes 4
User & Field Name Quates &
User 7 Field Name GQuates &
User 8 Field Name Quotes 7

User 8 Fuedd Name Ongnal Annotation

Customize Page: choose output styles, choose a sort order, rename user fields
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Edit Reference v indicates fields used by your selected output style.

Reference ID: 6098 4dPrev NextMr Duplicate View Back to Reference List
View fields used by: MLA 6th Edition v/ Save | [ save&Addnew |
In Folder(s) | specify Folders (if any) v
E-science
Ref Type | joumal Artide v

Output Language | nglish ¥ | What's this?

Attachments | ‘[ —

[ Add attachment

Authers v | wright,Michael; Sumner, Tamara; Moore,Reagan; Koch,Traugott Tenris e ol

1", e detsil
Title v’ ﬂmmmm

Connecting digital libraries to eScience: the future of scentific scholarship

Periodical, Full v* | international Journal on Digital Libraries

Pub Year v' 3007

Volume v [7

Start Page v [1

Other Pages v~ |4

Separate each link vith ") ",

|
|
|
Issue v |1 |
|
|
|

Links v |ttp //search.ebscohost.com/login.aspx? direct=true&db =Ixh&AN=26 883944 8&site=ehost-live

eq.
hittp :/{ e refworks.com;
http://vemn.csa.com

Database v/ |

Data Source v |

Periodical, Abbrev |

|
|
Retrieved Date v’ | |
|
|

Pub Date Free Form [1g

Descriptors |pIGITAL libraries; INFORMATION resources; COMPUTERS; PREFACES; INTERNATIONAL Journal on Digital Libraries Separate asch descriptor
i ;" =.g. Diet; Heslth
(Periodical); EVALUATION o A

Abstract [ g |[ 1 u =

[This article presents an introduction to this issue of the "International Journal on Digital Libraries.” The article explains
fthat this special issue deals with the topic of digital libraries and eScience. Ten articles have been selectad for this issue
on 3 range of perspectives on eScience including scholarly communication lifecycles, the role of data, and broader
participation in large scale projects.

Comments ﬂmmlx_zllzl

Quotes 1 EFHIHXTHZI

S DENEM

S DENER

= DENER

S DENER

Quotes 6 ﬂmle_Z”ZI

Quotes 7 EFHIHXTHZI

Original Annotation ﬂmm”;”z‘

C.D. Category E’T”E”;”Z‘

N amER

eEanamER

User 13 ’THI—HI"X—ZHZ‘

Edit Reference page: showing commonly used fields and renamed user-defined fields

Page 8 ©2007 RefWorks LLC



RefWorks User Workbook, Part Two, page 9

IV. Editing References

a. User-defined fields

User defined fields can be used for anything you like. Examples
could include a field for your personal comments on the reference,
direct quotes you may want to use. If you are collaborating
through RefShare, you might want to assign a user-defined field
to whomever you are working with for their notations.*

Any information you input into a field will display with the
RefWorks Full View. If you use the user-defined fields for notes
and quotations, you can open the full view of a folder and have
access to (and a print out of) all of your saved commentary,
making it easier—when you are writing your paper—to collect your
thoughts.

[ref 1D: 5252 Bock, Section Refarence 5 of 30 CleHANGE; changepaper view edit (TGRS
RefID: 5262

Ref Type: Book, Section

Source Type: Print

Output Language:  English

Authors: Butler Meredith A ; DeLong Stephen E.

Section Title: Planning ion Systems at the Unviersity of Albany: False Starts, Promisng Collaborations, Evolving Opportunities

Pub Year: 1997

Start Page: 81

Other Pages: 95

Editors: Schwartz, Charles A.

Book Title: Restructuing Academic Libraries: Organization Development in the Walke of Technological Change

Publisher: Association of College and Research Libraries

Place of Publication: Chicago

Series Title: ACRL Publications in Librarianshi, No. 49

Comments: carly efforts at merging bbraries and IT departments focused on the culture clashing. More recently the bterature has focused on training issues, pay, and the service

Quotes 12 "What is not well known, however, is how libranies and computing centers are changing their izational structures, functions, work processes, services, and
staffing as they plan for and cope with the networked distributed world in which they now operate." (p.81)

"__are we focusing on new ways to integrate our experience and expertise on campus and within the profession at large?" (p. 83)

Quotes 2: "Recent years, however, have witnessed mounting frustrations on campus over unmet needs for more equipment, network connectiv-/ity, and user support. We have
succeeded in renewing equipment and upgrading the network. But user support and training have continued to be problematic, and they can only get worse because
as we upgrade our infrastructure, the number of users will jump from 2,000 to 20,000. Furthermore, although the current users tend to be 'early adopter, and much
more likely to be comfortable with technology, each of the next 18,000 will probably need substantially more traiving and help!™ (p.90)

"the "help desk’ (for want of a better phrase) must be fluid with layers of functions akin to a group of hyperlinked resources." (p.90)

Quotes 3: "In the past, information resources and services--print materials, telephone, television, fax, and computing--were each provided and supported separately. They were
disjointed from each other, fundamentally unidirectional, and straightforward for user help." (p.90)
"information has become bidirectional’ (p.90)

L T bic coltfaoction lins ic " (o o0y

Created: 4/26/2009 12:29:16 PM Local Timezone (GMT - 6hr)
Last Modified 10/22/2009 2:36:58 PM Local Timezone (GMT - 6hr)

Full View showing direct quotes taken from the article

*RefShare is explained under Section VI.
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b. De-duplication

If you search a variety of databases for your information, be
aware that there could be overlap among your results lists. If you
use folders extensively, especially for generating bibliographies,
you will want to periodically check your database for duplicates:
you do not want to generate a bibliography with multiple entries
for the same resource.

It is probably best to choose “Close Match” as “Exact Match”
means exactly that, and the slight punctuation differences
between databases would prevent retrieval.

View -|Folders = Bibliography | Tools

Folder p —

Saved Search Results ¥ (ClOSE]

All References [

My List |

Duplicates *| Exact Match
]

De-duping

The first two pairs of references below show close-match
duplicates of the same articles. RefWorks automatically selects
one for deletion. Note, however, that the last pair of references
only begin with the same words; they are in fact different
references, and you would not want to delete either of them.
Deselect the auto-selected one before you click the delete key.

[l ref 10+ 6598 Journa | Article Reference 3 of 22 classdeme view cdn

Title: How distinctive are ADHD and RD? Results of a double dissociation study

Authors: de Jong Christien G W .: Van De Voorde, Séverine: Roeyers Herbert: Raymaekers Ruth: Oosterlaan Jaapla): Sergeant Joseph A.

Source: Journal of Abnormal Child Psvchology: An official publication of the International Society for Research in Child and Adolescent Psvchopathology, 2009, 37, 7,
1007-1017. Springer, Germany

[ref to: 6578 Journal Article Reference 10 of 22 (Cddassdemo view Edit (R

Title: How Distinctive Are ADHD and RD? Results of a Double Dissociation Study

Authors: de Jong,Christien G.W_; Van De Voorde, Severine; Roevers Herbert; Ravmaekers Ruth; Onstarlaan_Jaagﬂ; Sergeant,Joseph A.

Source: Journal of Abnormal Child Psychology. 2009, 37, 7. 1007-1017, Springer. 233 Spring Street, New York, NY 10013. Tel: 800-777-4643; Tel: 212-460-1500;
Fax: 212-348-4505; e-mail: service-nv@springer.com; Web site: http://www.springerlink. com

[l ref 1D+ 6604 Journal Article Reference 11 of 22 [Cloiractors view edit

Title: How to Hire a Library Director: the Erewhon Experience

Authors: Daniels Wes

Source: Journal of Academic Librarianship. 1977, 3. 4, 211-212

Oref to: 1753 Journal Article Reference 12 of 22 [Ciibrary positions View Edit

Title: How to Hire a Library Director: the Erewhon Experience

Authors: Daniels, Wes

[#ref 10: 6355 Journal Article Reference 13 of 22 (Cdinnovation: Technology and libraries View Edit

Title: MANAGING TECHNOLOGY: Virtualization and Libraries: The Future is Now (or Virtualization: Whither Libraries or Libraries Wither?)

Authors: Dougherty, William C Email Address:

Source: Journal of Academic Librarianship, 2009, 35, 3, 274-276

[Jref m0: 6354 Journal Article Reference 14 of 22 Cltnnovation: Technology and libraries visw ot (B
Title: Managing Technology During Times of Economic Downturns: Challenges and Opportunities

Authors: Dougherty, William C Email Address:

Source: Journal of Academic Librarianship. 2009, 35, 4, 373-376

Close match duplicates
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c. Global editing

While you can edit each reference individually by using the Edit
Reference page, you can edit references in batches using the
Global Edit function. You might want to add the same note to all
the references in a folder.

Select the references you want, then click “Global Edit.” There are
several options, the simplest being to add material. Choose the
field from the dropdown list. Key in the information.

[Note: if you are using any field other than one of your user-
defined fields, it is safest to “Append to Existing Data.”

(&5 Roternnces = Seasch + View + Foldars + Biliisgeaphy Taals + Help = Global Edit

Global Edit | add || Move || Delete || Replace
Add | Move | Delete | Replace

References to Edit O Salacted (0) O Page (5) @ Allin List (&)

Field to Add Data &) specific Field | Notes -
O Electronic Source Related Fields

S DanEn

For Professor X's class on human mutation

If Field Already Contains Data () append to Existing Data
© overwrite Existing Data
O Leave Existing Data Alone

e el Add Cancel
Global Edit: selecting the field Global Edit: inputting data to append to the Notes field

Using one of the other Global Edit functions could help you
construct an annotated bibliography.

The database’s own abstract is loaded into the Abstract field in
RefWorks. You could use Global Edit to MOVE the existing
Abstracts to some other field. [N.B. It is probably a good idea to
keep them someplace; | renamed one of my user-defined fields
“original abstract” for this purpose (see pages 7 & 8)—K.C.] Then
you could type your own annotation into the Abstract field, since
that field is the one RefWorks will read for data to create an
annotation, when you use the APA with Annotations output style.
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Output

a. Folders

Select the references you want, then click “Global Edit.” There are
several options, the simplest being to add material. Choose the
field from the dropdown list. Key in the information.

b. My List

Select the references you want, then click “Global Edit.” There are
several options, the simplest being to add material. Choose the
field from the dropdown list. Key in the information.

c. Other forms of output

Under the Reference dropdown, you’ll find other methods of
extracting data from RefWorks. If you need to send references to
a collaborator who used other bibliographic software (EndNotes,
or Reference Manager); if you decide to stop using RefWorks and
start using one of the other products; if you want to load data into
Excel, you can use the Export function.

This can be applied to all your references, a “My List” on-the-fly
collection, or a folder.

"\ Welcome, Kay. RefMobile Log out
Ref i‘ 0 OPkS University of Memphis ﬂ
—
(¥ References ~| Search ~| View ~| Folders = Bibliography Tools *|Help + Search RefWworks O attachments
Export

Back to Reference List

References to Include (& All References (2380) (O My List (0) (O References from Folder | Choose a Folder ~

Export Format
Explanation of Export Formats

@ Bibliographic Software (EndNote,Reference Manager,ProCite)
OBibTeX - RefWorks 1D

O Citation List

O RefWorks Tagged Format
O RefWorks XML Format

O Tab Delimited

QXML (deprecated)

[ ExporttoText File |
Export options (different from Bibliography)
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VI. Sharing RefWorks
a. RefShare

RefShare is a way that you can give someone else access to your
RefWorks account, an instructor or a collaborator, for example—
even if those people do not have access to RefWorks themselves.

Go to the Folders tab, and choose “Organize Folders.” At the top
of the page is a button reading “Share Folders.” Click this button
to go to the Sharing page.

{8 References ~| Search ~| View ~|Folders ~|Bibliography | Tools ~|Help + Search RefWorks [ Attachments [Gd
Sharing
Back to Reference List,

Select Folders to Share:

3 Academic Integrity

03 Academic Libraries and Librarians —grare roder |

(8] ACRLpaper [__Remove Share ] [ Options ] [_Statistics ]http://ref-,vcrksncnn’refsharﬁswte=na1791124 62000000/RWWS5A1492390/ACRL paper

£ slogaing

(83 coauly2009 [ Remove Share ] [Options | [ Statistics | ./ vefuwarks.com/refsharedsite=031791124262000000/RWWSSA1 492350/CD1ulv2009

€3 chance

€1 changepaper

(31 Citation Analysis [ Remove Share ] ((Options | [[Statistics |0 /7 otuorics comrefsharevsite= 031781 124262000000/R 1SS A2 492350/ Ctstion®s20Analvsis

B et Er

€2 dassdemo

23 Collection Development Share Folder
23 Collection Management Share Folder

(3] Comiics/Graphic Novels [__Remove share | [_options | [ Statistics | http://refworks.com/refshare?site=031791124262000000/RW\WSS5A1492390/ Comics%2FGraphic¥s
! 20Novels

3 costs Share Folder

21 pigital Libraries and digitization Share Folder

Sharing page: all folders are listed

Choose the folder you wish to share by clicking the “Share Folder”
button.

The Shared Folder Options page opens, giving you the chance to
set your external user’s rights. You can allow them (or not) to
export, to print, to make bibliographies, to add comments, etc.

Once you’ve set the rights, click on the “E-Mail URL” button. This
will send a RefWorks’ generated URL for your folder—with your
passwords invisibly built in—to the person of your choice. (See
next page for illustration.)
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fW coming " RofWorks TWEET & SEEK Challenge! Welcome, Kay. RefMohile Log out
Re OI‘kS SOON! Win FREE prizes! Click here for detals! University of Memphis €}

(& References ~| Search ~|View = Folders - Bibliography | Tools + Help ~ Search RefWorks [ Attachments

Shared Folder Options

The data you are about to share may be copyright protected or subject to data provider restrictions. Users should check with the appropriate database provider(s) to ensure compliance with
any restrictions such provider(s) may impose upon downloading or sharing of the information.

Shared Folder\ Costs > Statistics Back to Sharing
URL of Shared . J/refuorks.com/refsharezsite=03i793 12426 VWSSA1432350/Costs [_E-mail URL

Allow Export Set Max. References to Export, if any

Allow Print Set Max. References to Print, if any
[¥] Allow Bibliographies Set Max. References for Bibliographies, if any

[Jallow Users to Post Comments on References

[Jshow RSS Feeds
Enable Option to E-mail me E-mail | lkennngh@memphis.edu

Create RSS Feed | No Feed v

OpenURL | Site Defined OpenURL v

Show Favorites List

Show University of Memphis Specific List
Show User Customized Output Styles
Show All Refworks OQutput Styles

(Must check ane)

Title | Title =5 it vill appear in RefShars

Information

Information vill be included in the organization's shared area (if applicable) and the About this
Sharad Folder link.

Shared Folder Options: select the rights you intend to grant, then e-mail the URL
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Retrieving Articles
a. ArticleLinker

Notice the green ArticleLinker icons on every reference. These
buttons connect you to the UofM’s Journal Title search tool. If the
article is available online, you’ll be offered a link to it. If the
journal is available in the Libraries’ collections in print or in
microform, you’ll be told so and offered a link to the catalog
record where you can check to see if the actual issue is available.
[NOTE: information on all print/microform holdings may not yet
be loaded into the catalog; any incomplete titles will include a
note indicating this. Ask a librarian or check the shelves.

[ref 10: 1397 Journal | Article Reference 5 of 59 (CJuser Studies; Google View Edit
Title: Student Searching Behavior and the Web: Use of Academic Resources and Google

Authors: Giffiths Jillian R.; Brophy Peter

Source: Library Trends, 2005, 53, 4, 539-554

[Jref 10: 1450 Journal | Articla Rasfarancs & of 59 [Clacadamic Libraries and Librarians: Google vieulldic
Title: Bevond google: the invisible web in the academic ibrary

Authors; Devine Jane; Egger-Sider Francine

Source: The Journal of Academic Librarianship. 2004/7_ 30, 4. 265-269

[lRef 1D: 2234 Journal | Article Reference 7 of 53 (Jcoogle: Faderated Search visw Edit
Title: MetaLib, WebFeat, and Google: The strengths and weaknesses of federated search engines compared with Google

Authors: Chen Xiaotian

Source: Online Information Review, 2006, 30, 4, 413-427

A portion of a list of references with ArticleLinker icons

Search the Library Catalog SAFticle Binker
Keyword
Author

Search criteria: Refine or change search terms
S Article: Beyond google: the invisible web in the academic lisrary
Subject
Author: Devine, J.
[ Number N —
Advanced Search ISSH: 00981323 Date:  07/2004
Articles & Journals Volume: 30 Issue: 4 Page: 265
Article QuickSearch 3 . . L
Content is available via the following links
Journal Titles Coverage Range Links to content  Resource
My Library Journal ::g;r;rty of Memphis Licraries print or microform
My Library Account
S " 1995 - present Article Journal  ScienceDirect Freedom Collection
Ask-A-Librarian
01/01/1996 - present Article Journal  Education Full Text
o 01/01/1996 - present Article  Journal  Wilson OmniFile: Full Text Mega Edition
Recent Additions
Article Publisher via CrossRef
Catalog Help
Instructor Search Library Resources and Services  University Libraries’ Catalog Classic
University Libraries Other Resources Oxford Reference Online (use to find quick answers)

University of Memphis

Search for full-text journals at University of Memphis:

[otmer resources 9] [ Title begins with ~| | [(Search |

ArticleLinker pointing to several online sources of an article
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b. ILLIAD

If the UofM does not have access to an article, whether online or
in print, you can request it through interlibrary loan using the
ILLIAD program. It is particularly useful to make requests like this
from your RefWorks account.

Notice that the Search Criteria displays all of the citation
information. When there are no online articles available, ILLIAD
appears as one of the Additional Options. Login to ILLIAD with
your UUID and password, and RefWorks automatically populates
the request form saving you the work of keying in all the
bibliographic data. (Some, but not all, databases automatically
populate; using RefWorks in combination with ArticleLinker to
initiate orders ensures that all databases automatically populate.)

New Search | Ask-A-Librarian | My Library Account

THE UNIVERSITY OF

University Libraries

MEMPHIS.

Uniive a
Search the Library Catalog Article Linker

Article QuickSearch

Sorry, ne holdings were found for th

is journal

Please ss= additional options below for finding this journal

| puthor |
Search criteria: Refine or change search terms
Article: the Claims of Google Scholar as a Serious Information Source
m Author: White, B
Journal: The New Zealand Library &amp; Information Management Journal

I1SSH: 1177-3316 Date: 2006

Volume: 50 Issue: 1 Page: 11

Articles & Journals

Recent Additions

Catalog Help

Course Reserves

Additional options for acquiring full-text:

Journal Titles
5 Library Resources and Services University Libraries’ Catalog Classic ILLiad {use to request Interlibrary Loans)

Other Resources WorldCat (use to find material in other libranes) Uxtord Reference Unline (use fo Tnd quick answers}

Search for full-text journals at University of Memphis:
[Title begins with v H Search ]

ArticleLinker screen: showing the ILLIAD option.

[N.B. Instead of opening and printing pdfs while I'm searching, I
have found it easier to import material into RefWorks for later
review. Once in RefWorks | can open the material that is available
online and place any interlibrary loans at that time—K.C.]
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VIII. Working Offline using WriteNCite 111
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a. Working offline (WNC 111 only, WINDOWS only)

With WriteNCite I, it is possible to work offline. While you cannot
add new references to the RefWorks database, you can work on a
paper without having to login.

To work offline, you will need

1.

71 start

{
123 Mcroncft word B write-N-Cre 11| o QI'-, 47 4

To login and download WNC 111, if you don’t have it already
(be sure to select “Allow working offline” when setting up
the download)

. launch WNC 111 and log in; you need to be online to be able

to download

. be sure you have added the output styles you will be

working with to your Favorites list

from the WNC |1l Tools menu, choose Create/Update Offline
database

click create

data will be downloaded

. click “work offline”

RefWorks User Login
for
University of Memphis

Lag-n Kame

'ELEEY ! i=1 +

Write-N-Cite I11: note icon in Word under Add-ins, note work offline selector

Be aware that if you make changes to your RefWorks online
database, you must download again, to incorporate those
changes.
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b. Formatting and unformatting documents

If you need to change a document formatted in WNC 111 to WNC 11
(to share with a MAC user, for instance), use WNC 11l Tools to do
SO.

B Write-N-Cite 11l

V' Always on top ™ work Offline MS Word Status : RefWorks Advanced Features ...
I@ View ~

All Reference

arch RefWorks|

[~ Attachments Go

Bibliography| Tools ~| Help
Conu I Document
| Display Unformatted Citations
Revert to WNC v.2 Document

Sort by | Last Madified =]
Nextpp Lastpp|

Remove Field Codes manian Literature

sian Byronism: Pushkin and the Early Nineteenth-Century

Cite view Verzea Jleana
it vi Klimowva_
ite View - = . .
Svetlana Russian Reception of Byron

Languaqe

WNC 111 Tools: options for converting a document; WNC Il does not display a Tools tab

If you want to strip out all WNC coding (and with it the ability to
format the document) to get a plain text document, use “Remove
Field Codes.”

[NOTE: WNC Il is far more complex than WNC I1. Unless you

want offline working capability, you may want to continue using
version I1.]
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