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Using the Software Site 

The Client Support Services software site (https://software.memphis.edu) is used 

to order software available to faculty and staff at The University of Memphis.  

Some software titles may be accessed or downloaded for free.  In addition, a 

variety of software titles are available for purchase with departmental funds. 

The ǎƛǘŜΩǎ Available Software list allows faculty and staff to view software 

currently offered by Client Support Services.  Software from the Available 

Software list is distributed one of three ways: 

 Softgrid 

 Download 

 CD/DVD 

If the Available Software list does not contain the software needed, a new 

software request can be submitted directly to Client Support Services via the 

software site. 
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Check the Available Software List 

The Available Software list contains a list of software titles currently available for 

distribution to faculty and staff.  The list details the compatible platform, method 

of distribution, and cost (if applicable) for each software title. 

 

1. Browse to https://software.memphis.edu/  

2. Enter your UUID and password. 

 

3. Click the Order tab. 

 

  

https://software.memphis.edu/
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4. Check to see if the software you need is located on the Available Software list. 

 

 

5. If the software you need is listed in the Available Software list, it will be 

distributed via 

 Softgrid ς Skip to page 3 

 Download ς Skip to page 6 

 CD/DVD ς Skip to page 10 

 

If the software you need is not listed, skip to page 12 to place a request. 
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Order Software Distributed via Softgrid 

 

 

To access these software titles, you must install Softgrid on your machine first. 

1. Click the title of the software. 

2. Click Add to Cart. 

 

3. Click Finish Order. 

 

https://umwiki.memphis.edu/download/attachments/1507351/Installing+Softgrid+Client.doc
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4. Select your department from the drop-down list. 

5. Type in your departmental account number. 

6. ¢ȅǇŜ ƛƴ ǘƘŜ ŀŎŎƻǳƴǘ ŀǳǘƘƻǊƛǘȅΩǎ ŜƳŀƛƭΦ 

9ǾŜƴ ƛŦ ȅƻǳǊ ǎƻŦǘǿŀǊŜ ƛǎ ŦǊŜŜΣ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘŀƭ ŀŎŎƻǳƴǘ ƴǳƳōŜǊ ŀƴŘ ŀŎŎƻǳƴǘ ŀǳǘƘƻǊƛǘȅΩǎ ŜƳŀƛƭ 

are required in order to track software distribution. 

7. Click Confirm Order. 
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8. A confirmation screen will display. 

 

9. You will receive a confirmation email for your order. 

10. Client Support Services will assign the requested software to your UUID. 

11. Client Support Services will email you confirming that the software has been assigned to you. 

12. After you receive confirmation that the software has been assigned to you through Softgrid, the 

software will appear in your UM Software list. 

To access your UM Software on Softgrid  
1. Click Start in the lower-left corner of your desktop. 

2. Select UM Software from the pop-up menu. 

3. Your new software will appear in the list of UM Software. 
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Order Software Distributed via Download 

 

 

Software available via the Download page is available for immediate installation 

on your machine. 

1. Click the title of the software. 

2. Click Add to Cart. 

 

3. Click Finish Order. 
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4. Select your department from the drop-down list. 

5. Type in your departmental account number. 

6. ¢ȅǇŜ ƛƴ ǘƘŜ ŀŎŎƻǳƴǘ ŀǳǘƘƻǊƛǘȅΩǎ ŜƳŀƛƭΦ 

Even if your software is free, the ŘŜǇŀǊǘƳŜƴǘŀƭ ŀŎŎƻǳƴǘ ƴǳƳōŜǊ ŀƴŘ ŀŎŎƻǳƴǘ ŀǳǘƘƻǊƛǘȅΩǎ ŜƳŀƛƭ 

are required in order to track software distribution. 

7. Click Confirm Order. 

 

8. A confirmation screen will display. 

9. You will receive a confirmation email for your order. 
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10. Click on the Item Name in your confirmation email to download the software to your machine. 
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11. Select Save to Disk. 

12. Click OK. 

 

13. The software installation files will be downloaded to your desktop. 

14. Double-click the software installation files to open and install. 

 

If you have any problems installing the software, please contact your LSP. 

  

http://itd.memphis.edu/lsp/lspwhoswho.htm
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Order Software Distributed via CD/DVD 

 

 

Software available via CD/DVD is available to be installed on your machine from 

either a CD or DVD. 

1. Click the title of the software. 

2. Click Add to cart. 

 

3. Click Finish Order. 

 


