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Software Site



Using the Software Site

The dent Support SErvicessoftware site fittps://software.memphis.edis used
to order software available to faculty and staff Bte University of Memphis.
Some software titles may be accessed or downloadedréz. In additiona
variety of software titlesare available for purchase with departmental funds.

Thea A (Agailabile Softwardist allows faculty and staff teiew software
currentlyoffered by Client Support ServiceSoftware from théAvailable
Softwarelist is distributed one of three ways:

e Softgrid

e Download

e CD/DVD

If the Available Softwardist does not contain the softwaneeeded a new
software request can bsubmited directly to Client Support Servicesm the
software site


https://software.memphis.edu/
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Check theAvailable Software_ist

TheAvailable Softwardist contains a list of software titles currently available for
distribution to faculty and staff. The list details the compatible platform, method
of distribution, and cost (if applicable) for each software title.

1. Browse tohttps://software.memphis.edu/
2. Enter your UUID and password.

Authentication Required

[ Enter username and password for "Software Downloads" at hkkps: el rmemphis, edu

ser Mame:
Password:

[ ] Use Password Manager ko remember this passwaord,

(0.4 l [ Cancel

3. Click theOrdertab.

M EMPHIS Software/Hardware Ordering

Welcome Order Cart My Requests

Welcome to the new University of Memphis software site!

Free and low-cost software is now just a click away. Browse our lisk of software available ko all University Facalby, and submit a request
for departmental purchase.


https://software.memphis.edu/

4. Check to see if the software you need is located onAfailable Sftware list.

M E M P H | S Software/Hardware Ordering

Welcome | Order ‘ Cart My Requests

For hardware orders and software that isn't available from the existing software lisk, use the MNew Requests button above,
Available Software Platform Available Via Cost
Adobe Creative Suite C53 Design Standard apple Mac 03 % COYDVD $215.00
Adobe Creative Suite C53 Design Premium apple Mac 05X CDYDYVD $322.00
Adobe Creative Suite CS3 Web Standard 15 windaws COyDYD $215.00
Adobe Creative Suite C53 WWeb Premium Apple Mac OS5 % COYDYD 268,00
Adobe Creative Suite 53 Design Premium 15 Windows COyDYD $322.00
Adobe Creative Suite C53 Web Standard Apple Mac 05 % CDYDYVD $215.00
Adrhe Mreative Siike C57% Mecan Shandard P Wfindre Tt £215 nn

5. If the software you need is listed in thAvailable Softwardist, it will be
distributed via

e Softgridg Skipto page 3
e Downloadg Skipto page 6
e CD/DVIx Skipto page 10

If the software you need is not listekip to page 120 place a request.




Order Software Distributed via Softgrid

Microsaft Office 2008 apple Mac OS5 % Download Free
Microsoft Office 2004 Apple Mac O35 & Dovenload Fres
Microsoft Yisio Pra 2007 M5 Windows Diaranilinad Free
Microsgftiisnal Shudia 2005 LS i Daicload Eres
Microsoft Yisual Shudio & M5 windows Softgrid Fres
i o AT " ] P ] LR e la Tal 3i=r-3
Microsoft Windows Yista Enterprise M5 Windows Dowenload Fres

To accesthese software titles, you mushtstall Softgid onyour machindfirst.

1. Click thetitle of the software
2. Click Add to Cart.

M E M P H| S Software

SOFTWARE: DESCRIPTION

Software ‘ Back

Microsoft visual Studio 6

Software Description: Media: | Softgrid v

Development software For Windows

ADDTO
Platform: MS Windows CART

Last Updated : 12/04/2007
WebLink :  http: v microsoft, comvisualstudio

3. Click Finish Order.

MEMPH'S Software/Hardware Ordering

Welcome Order ‘ Cart | iy Requests

T ofore Titl Price Fa
Microsoft Visual Studio & For M3 wWindows
Delivery: Softgrid u

Finish Order



https://umwiki.memphis.edu/download/attachments/1507351/Installing+Softgrid+Client.doc

o

Selectyour department from the drogdown list.
Type in your depanental account number.

¢S Ay GKS | O02dzy( | dzikK2NR(G&@Qa SYIFAf D
9SSy AT @2dzNJ a2Fids6lNB Aa FTNBS: (KS

are required in order to track softwarelistribution.
Click Confirm Order.

M E M P H | S Software/Hardware Ordering

Step 1: Verify Your Cart

If you want to remove an item from your cart, set the quantity to 0 and click Update Quantities

below.
Item Hame Available Via Guantity Cost  Total Cost
ticrosoft Wisual Studio 6 for MS Windows softgrid 1 Mo Cost Mo Cost
[ Ipdate Quantities Mo Cost

Step 2: Verify Your Information

Please werify that all vour information here is correct - we'll need it to contact vou when
wee've processed your order or if there are any questions about vour order,

First Name: | Your name and
phone number will

Last Name: § be filled in

automatically. Select your

Phone Number:

department from
the drop-down list.

Department: |AcademicAffairs

Account Number: § Type in your -3GO0 Format

departmental account

Account Authority Email: amemphis.edu

number and account
authority's email.

Step 3: Confirm Your Order

Are you ready to place your order? Click the Confirm Order button below. You'll be able to see
wour final order details and will be shledtopurcbace it oo the next screen.

Confirm QOrder




8. A confirmation screen will display.

M EMPH'S Software/Hardware Ordering

Congratulations!

Your order was placed successfully. You should receive an email shortly describing your purchase.
What's Next?

Your order is currently in the queue for processing. You will receive additional emails with
information regarding wour order status and additional instructions.

Please note: Software packages requested through the Software Request form (where vou supply
the title's name, platform, etc.) are handled separately and do not appear on this list.

Your Order Information:

Itern Name Available Via Quantity Cost Ea. Total
thicrosoft Wisual Studio & for M5 Windows softgrid 1 Free Free
Mo Cost

These items need special attention!

In order to obtain and use software items available wia Softgrid, vou must have the SoftGrid
Client installed on your computer. Please contact your L5P for assistance with acquiring and
setting up these software titles

Item Name
Microsoft Visual Studio & for MS Windows

Thank you for your order!

Go back to the Software website.

9. You wil receive a confirmation email for your order.

10. Client Support Services will assign the requested software to your UUID.

11. Client Support Services will email you confirntimat the software has been assigned to you.

12. After you receive confirmation that the software has been assigned to you through Softggid
software will appear in your UM Softwalist.

To access your UM Software on Softgrid
1. ClickStartin the lowerleft corner of your desktop.
2. SelectUM Softwarefrom the popup menu.
3. Your new software will appear in the list of UM Software.



Order Software Distributed via Download

. ) R i

IMicrosoft Windows Wista Enterprise M5 Windows Download Free
MA M.—I Ly EI = - -

Minitab Minitab 15 M3 Windows Softgrid Free

Software available via the Download page is available for immediate installation
on yourmachine.

1. Click the title of the software.
2. Click Add to Cart.

VEMPHIS o

Software ‘ Back

Microsoft Windows Vista Enterprise

Media: | Download (2.14GE) 1+

Software Description:
Microsoft Windows Wista Enterprise with SP1

ADDTO
Platform : M5 Windows CART

Last Updated : 03/31/2003
WebLink :  http://www.microsoft.com

3. Click Finish Order.

ME M P Hl S Software/Hardware Ordering

Welcome Order Cart My Eequests

T oftunre Til e
Microsoft windows Yista Enterprise For 13 Window
Delivery: Download

Finish Order




\‘

4. Select your department from the dregiown list.

Type in your departmental account number.

6. ¢28LIS AYy GKS I 002dzyi IdziK2NAGEQa SYIAf ®
Even if your software is free, thR S LI NI YSy (Gt F O02dzy i y dzyo SNJ
are required in order to track software distribution.

7. Click Confirm Order.

M E M PHlS Software/Hardware Ordering

Step 1: Verify Your Cart

o

If wou want to remove an item from your cart, set the guantity to O and click Update Quantities
below.

Item Name Available Via Quantity Cost  Total Cost
ticrosoft Windows Wista Enterprise for #S Windows Download 1 Mo Cost Mo Cost

Update Cuantities Mo Cost

Step 2: Verify Your Information

Please verify that all vour information here is correct - we'll need it to contact you when
weve processed your order or if there are amy guestions about vour order.

Your name and phone
number will be filled in

First Name:

Last Name: || automatically. Select your

department
from the drop-
down list.

Phone Number:

Department: |AcademicAffairs v

Account Number: Type in your H-CO00 Format
departmental

A t Authority Email:
ccount Authority Emait: 8 account number

@rmemphis.edu

and the account
Step 3: Confirm Your Orderll authority's email.

Are you ready to place your order! Click the Confirm Order button below. You'll be able to see
vour final order details and will be able to purchase it on the next screen.

Caonfirm Qrder

8. A confirmation screen will display.
9. You will receive a confirmation email for your order.



10. Click on the Item Name in ypaonfirmation email to download the software to your machine.

MEMPHIS Software/Hardware Ordering

Congratulations!

Tour order was placed successfully. You should receive an email shortly describing wvour purchase,

What's Next?

Tour order is currently in the queue for processing. You will receive additional emails with
information regarding vour order status and additional instructions.

Please note: Software packages requested through the Software Request form {where vou supply
the title's name, platform, etc.) are handled separately and do not appear on this list,

Your Order Information:

Item Mame Available Via  Quantity Cost Ea.  Total
ticrosoft Windows Yista Enterprise for MS Windows Download 1 Free Free
Ho Cost

Download these items now!

TLETIT Tnne Download Title Size

Microsoft Windows Wista Enterprise for MS Wiindows Wista Enterprise with SP1 2.14GE

Note: Please download files one at a time. Thiz will ensure your download completes successfully,

While vou are allowed to download your item more than once, please be aware that you are only
allowed to use it on as many computers as vou have paid for.




11. Select Save to Disk.
12. Click OK.

Opening Vista_Enterprise_SP1.is0

You have chosen ko open

Yista_Enterprise_5SPl.iso
which is a; IS0 file
fram: https:/trl.memphis. edu

What shaould Firefowx do with this File?

O comnot

{(¥) Save ko Disk

13. The software installation files will be downloaded to your desktop.
14. Doubleclick the software installation files to open and install.

Vista_Enter...

If you have any problems installing the software, pleagetact your LSP



http://itd.memphis.edu/lsp/lspwhoswho.htm
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Order Software Distributed via CD/DVD

Adobe Creative Suite £33 Web Premium Apple Mac 03 & COyDNvD $263.00
L - L .I EE = !_ [t ... 1 Ll ol I'\IJI'\I =% i-

Adobe Creative Suite £33 Design Standard M3 Windows CDiDYD $215.00
L = L 'I EE 1L L*J Il X1 == = Lll‘

Adobe Creative Suite £33 Web Premiun M3 Windaws COyDYD 263,00

Software available vi@D/DVDs available to be installed on your machine from
either a CD or DVD

1. Click the title of the software.
2. Click Add to cart.

3. Click Finish Order.




