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Getting Started 
 
UMware Online at http://umware.memphis.edu is a resource available 
to students and faculty across the University of Memphis that allows 
access to various applications that would normally only be available 
on-campus. 
 
UMware Online can be accessed on-campus or off-campus as long as 
you have an internet connection.  Off-campus users will need to 
connect to the University of Memphis network using the VPN. 
 
Instructions and the installer for the VPN client are available at 
http://securepoint.memphis.edu 
  

http://umware.memphis.edu
http://securepoint.memphis.edu
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Opening Applications 
 
Navigating the Website 
To access a list of the applications the University of Memphis provides, 
click the ‘Continue to Applications’ link at the bottom of the website. 
 
The next page will have a list of programs available to you. Click on the 
name of the program to download a file that will allow you to launch 
the selected program. 
 
 

Opening the Remote Desktop File 
When the program name is clicked, the Remote Desktop file is 
downloaded that will allow access to the program.   
 
Depending on your browser, it will either ask you to open/run or save 
it, or it will automatically download in the location specified in your 
browser.  It is recommended that you open/run the file using the 
Microsoft Remote Desktop Connection client.  If you do save the file, 
navigate to the save location and launch the file using the Microsoft 
Remote Desktop Connection client. Avoid using old locally saved 
Remote Desktop files for future sessions as these files may become 
outdated without notice. 
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Printing Your Work 
 
You can also print your work if you have a printer connected to the 
computer you are using.  

 
Printing a File 
 
Printing your work is exactly like printing normally at your own 
computer.  When you go to print, select the printer - usually from a 
dropdown box – and print as you would normally. 
 
The printers will have the same name as it would on your computer 
except with a ‘(Redirected #)’ at the end. 
 


