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Step 1. Customer review of Hosting Agreement

The Information Technology Services (ITS) at The University of Memphis maintains computer rooms and data centers for hosting servers.  ITS
has designed Hosting Agreements to define the roles and responsibilities when a client wishes to host a server in ITS facilities. The purpose of
the Hosting Agreement is to establish a partnership/agreement between ITS and the client to define services and responsibilities for both ITS and
the client to insure critical departmental computer equipment and data is properly maintained. Clients should review the equipment and services in
their department and the service level options in the Hosting Agreement program. ITS will consult with client to develop the appropriate level of
service. 

There are three levels of Hosting Agreements:

Bronze
Silver
Gold

Service Level Chart Bronze Bronze Silver Silver Gold Gold

  ITS
Provides

Client
Provides

ITS
Provides

Client
Provides

ITS
Provides

Client
Provides

Computer room environment with power (UPS and generator), network
connections, and HVAC

X   X   X  

Server hardware and disk storage, including hardware maintenance   X   X X  

Installation and administration of the operating system (including patching and
monitoring)

  X X   X  

Installation and administration of other software/applications   X   X   X

Backup and restore of data   X X   X  

 

With the next step up, a Silver Hosting Agreement, ITS will provide the rack space, network (including firewall),
power (UPS and generator) and cooling (HVAC) in the Jones Data Center. Additionally, ITS will install and
maintain the Operating System, including patching and monitoring for a server that is provided by the client.
The purchase of the server, storage and hardware maintenance is the responsibility of the client.  Based on the
amount of storage, there will be a monthly charge for ITS to back up the server using the Silver Hosting
Agreement.With the most basic service, a Bronze Hosting Agreement, ITS will provide the rack space, network (including firewall), power
(UPS and generator) and cooling (HVAC) in the McWherter Library computer room. The client provides the server, storage and backup solution.

With the premier service, a Gold Hosting Agreement,  ITS will provide rack space, network (including firewall), power (UPS and generator) and
cooling (HVAC) in the Jones Data Center. Additionally, ITS will provide the server, including maintenance, as well as install and maintain the
Operating System, including patching and monitoring. The server will either be a virtual or physical server, based on the requirements.  The
amount of storage the client requires will affect the monthly cost of the server using the Gold Hosting Agreement.

With all three Hosting Agreements, the client is responsible for the installation and maintenance of all the applications that are running on the
server.  ITS will work with the client to setup notification and alerts for both there server and the services running on the server.

Step 2. Set up an initial meeting

Call 678-2999 to arrange a meeting with the ITS Hosting Agreement team. Meetings are usually held every Wednesday at 10 am in room Jones
101C.



Operational Relations
Mike Heppner
Director, Network and Computer Operations
Office: 901-678-4199
Cell: 901-626-9754
Email: mheppner@memphis.edu

 

 

Step 3. Client Provided Information

Complete the appropriate form for each server.  Please contact us for the latest version of the PDF forms (Backup only, Bronze, Silver, and Gold).

 

 

Step 4. Moving your servers

Arranging the move date can be done at Step 2, or at a later time via email. The ITS Server Hosting email address is
serverhosting@memphis.edu. There are several smaller steps that can be taken before the move date, including name reservation, opening
firewall ports, etc. A list is available here:
Moving servers to an ITS Data Center Hosting location

 

 

https://umwiki.memphis.edu/display/HostingAgreement/Moving+servers+to+an+ITS+Data+Center+Hosting+location
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