Early Alert (Early Intervention) in True Blue Life
Step One...adding the True Blue Life channel to your eCampus Resources Tab
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After you have logged in, click on the eCampus Resources tab, and Select Content/Layout

(don’t worry if your eCampus Resources tab doesn’t look exactly like the one pictured below-some of the
boxes may be different)
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Make sure that the eCampus Resources tab is highlighted (blue, not gray). If it is not, click it.



Early Alert (Early Intervention) in True Blue Life
Step One...adding the True Blue Life channel to your eCampus Resources Tab

/= myMemphis - Windows Internet Explorer E]

—
@ = hd '@ http:ffmy.memphis.edu/tag.60cd9f7696d98a24 render . userLayoutRootMode. target.ctf92,.uP?action=select Tab&activeTab= V! *9| | X ‘ 5rch ‘ P~
© File Edit View Favorites Tools Help

W i@myMemphis ’ [ - B dshy v b Page v (CF Tools ~

_my MEMPHIS

»

[>

us Resources Tab

Manage Content/Layout

Options for modifying this tab:
[ Make this the default "Acti

Rename the tab: |eCam

Make sure the eCampus Resources ’
tab is highlighted (blue, not gray).

[} Cannot Delete Tab: It cont3

[ Cancel and return

B n eCampus Resources n n

Add [ SelectColumn |3 | Add | [@ Add ¥ [ select Column
Column Column Column
T — A
|| select channel |
UMdrive eCourseware 5]
| | Select Channel || “ Select Channel J
X ‘ pad
[*1 [« E3] ¥
‘ )
IDone [# / Trusted sites *100% v

Select any box that says “New Channel.”
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Once you decide where you want to put the new channel, you will see the following option:
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Next, return to eCampus Resources.
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See your new channel “True Blue Life” in the position you selected.
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As an academic advisor, access has already been granted to you, and you can simply click on the “True Blue
Life (Admin)” link. You will be automatically directed to the Hobson’s retain page without additional sign on.
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Step Two... Looking up individual students in True Blue Life

Once you are notified that students assigned to you (in SGAADVR) have an early alert (early intervention),
please access True Blue Life in the myMemphis portal. Click True Blue Life (Admin) and navigate to the
Contacts tab. Click on “Search/New”
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Find your student by submitting a Banner ID or First/Last name. You cannot search for a student with SSN in

Retain.
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Scroll down to the bottom of the form to find the Search Now button. Click to execute your search.
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Search results may be found at the bottom of the page.
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Alert information can be seen at the bottom of the student’s record and by clicking on the Alerts tab (not
shown here, but will be adjacent to the other tabs seen here).
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