Step Two... Looking up Individual Students in True Blue Life

Once you are notified that students assigned to you (in SGAADVR) have an early alert (early intervention),
please access True Blue Life in the myMemphis portal. Click True Blue Life (Admin) and navigate to the
Contacts tab. Click on “Search/New”

= Hobsons-Emtng - Windows Internet Explorer _l ”5_(

—

Lo |g, https: [ imemphistetain, askadmissions . metfAdmin/Contacts/ContactsOverview, aspx V| & | (| % | | 2=

File Edit Wiew Favarites Tools Help

i’:? "1"94" [&Hobsons—Emtng ]_l ﬁ - G géa > Iange - fj Tools ~
. Welcome Karen | update profile | online support | logout | help #
&J hobsons. getain uacateprofle | enlne support | lgaut

BIMt enroliment management tachnalogy

G o | oo eprs | i

Overview @ Contacts Overview

Dashboard

Import
Import Mow This EMT Module is where you manage your contacts. These contacts can be prospects, inguiries, applicants, students, parents and alumni;
razally, anyone. The tools within this section will allow you to import contacks from various sources, and also create and search for contacts. You
vill be able to create powerful contacts filters, enabling you to target particular contacts that have various attributes in common. Lastly, this
Source Codes module will allow you to create report jobs using contact filters and manually or automatically run these report jobs to create export files in
various formats.

Flug-ins/Known Layouts

Impart Monitar

Import Logs
Click Search/New to search

Contacts

searchew for a student.

Aftributes ~—rrorrrere e

Watched Affributes 5. Export Contacts

Suspect Duplicates

Bulk Edit

Bulk Delete

Contact Filters
Mew Standard Filter

Mew Relational Filter

Manage

Export
New

W

Ulimnar Lo

€D Internet F100% v

Find your student by submitting a Banner ID or First/Last name. You cannot search for a student with SSN in
Retain.
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Scroll down to the bottom of the form to find the Search Now button. Click to execute your search.
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Search results may be found at the bottom of the page.
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Alert information can be seen at the bottom of the student’s record and by clicking on the Alerts tab (not
shown here, but will be adjacent to the other tabs seen below).
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