
STUDENT ACADEMIC SUCCESS 
 

Available Services: 

Academic Advising Appointments: assistance with class schedule and registration planning 
memphis.edu/findmyadvisor 

ACAD 1100 – 3 credit elective class for new students to learn the skills to succeed: 678-2062 or 
Jessica.flanigan@memphis.edu  

Academic Counseling Center – provides effective, personalized, accurate and developmental advising to 
all undergraduate students: memphis.campus.eab.com for appointments 678 – 2062 or 
acc@memphis.edu 

Educational Support Programs – enhancing student learning, supplemental classroom instruction 
(tutoring): memphis.edu/esp or esp@memphis.edu  

Student Success Programs – First-generation, low-income and/or students with disabilities: 678-2351 or 
memphis.edu/ssp trioclassic@memphis.edu or triostem@memphis.edu and 
upwardbound@memphis.edu  

Center for Writing and Communication – assistance with writing and speaking assignments (virtually): 
memphis.edu/cwc ssndvall@memphis.edu  

Academic Coaching for Excellence – developing skills for academic success and career goals: 
memphis.edu/academiccoaching 678-1594 or mpfiffer@memphis.edu  

Center for Academic Retention and Enrichment Services (CARES) – academic and non-academic 
services to safeguard your success: memphis.edu/cares cares-staff@memphis.edu or 678-2393 

Center for Athletic and Academic Services – academic support services for all student-athletes: 
memphis.edu/caas caas@memphis.edu or 678-3467 

Testing Center – proctored testing services: memphis.edu/testing 678-2428 or 
tmmoore1@memphis.edu  

Office of First Generation Student Success – support services for first-generation students: 
memphis.edu/firstgen firstgen@memphis.edu  

Parent & Family Services – support, inform and engage parents and families of UofM students: 
memphis.edu/umparents parents@memphis.edu  
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