
 
 
 
 
 
 
 
 
 
 
 

 

 

Situation  Detail the background. Provide a context.  When?  Where? 

  

 

 

 

 

 

Task   Describe the challenge and expectations. 

 

 

 

 

 

 

 

Action  Elaborate on your specific action.  What did you do?  How?   

 

 

 

 

 

 

Result  Explain the outcome and end on a positive (what you learned,  

accomplishments, recognition). 

The STAR Method 
A technique for answering behavioral questions 


