
COMM 4380 

COMMUNICATION AND CONFLICT 

Introduction: 

This course is based on two assumptions: (1) people must 
communicate humanely to live together as human beings, and (2) conflict 
is a natural part of life. Where these two assumptions intersect -- where 
we so often "lose it" -- will be the focal point of our attention and 
reflection. Unfortunately, too many people believe "communication" and 
"conflict" are mutually exclusive experiences, that conflicts prevent 
communication; such thinking stems from a very destructive system of 
belief. The purpose of this course is to supplant those kinds of 
misconceptions and to cultivate alternative and more effective ways to 
see, think and communicate through our conflicts with others. The goal 
of the course is to learn how to live more deliberately, more fully and 
more peacefully as our true selves, and in our relationships with others. 

Objectives: 
1. To develop applied communication skills of conflict awareness,

management, resolution, and transformation. 
2. To improve ones' intrapersonal, interpersonal, intercultural,

group, and public communication skills. 
3. To affirm vital communication values of cooperation, empathy,

openness, tolerance, and respect for others. 
4. To connect everyday communication practices with the larger

social, political, and cultural conflicts of our time. 
5. To explore, on a personal basis, the effects of our assumptions,

perceptions, masks and emotions on our communication. 

Texts: 
Conflict: From Theory to Action. Roxanne S. Lulofs & Dudley D. Cahn, 

2E. Boston: Allyn & Bacon, 2000. 
Being Peace. Thich Nhat Hahn, Parallax, 1987. 
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