COMM 6011

COURSE
DESCRIPTION

Communication is critical to
the functioning of organiza-
tions. In fact, some schol

have argued that commun
cation is the central process
through which we organize.

This course su
communication g

leadership skills. This
course also emphasizes
teamwork, which is another
crucial aspect of organiza-
tional life.

Course
Objectives

By the end of this course,
students ghould be able to:
e accurately describe key:
elements of thetfollewing
thearies: elassical'manage-
ment, human,relations, Au-
man resourcesyand critical

e accurately deseribe key:
elements'@fithe following
processesiassimilation, or-
ganizational ‘decision-
making, conflictmanage-
ment, change and leadership

e ‘accurately discuss the
role of'the following
concepts/issues to organiza-
tions: emotion, diversity, and
technological change

e identify communication
problems in a specific organ-
izational setting

e create a solution to an
organizational communica-
tion problem

e discuss the importance
of teamwork in organizations

Students will work toward
achieving these objectives
through the following activities:

COMMUNICATION IN
ORGANIZATIONS

¢ analyzing and discussing
case studies of grganiza-
tional communication issues

e readingland synthesizing
scholarly literature in organ-
izational’Communication

e explaining organizational
communication principles and
theories and applying them to
a real-world organization

¢ working as a team to ac-
complish a goal
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FACULTY INFORMATION

Format

This course will be conducted
completely online using a vari-
ety of instructional methods
including group discussion,
different types of media, and
application activities. You are
expected to complete reading
assignments on time and par-
ticipate in all class activities.
NOTE: this is NOT a self-
paced class; time manage-
ment is critical to success.

Assignments

Discussion Questions (all)

There will be
graded DQs over
the semester. Eac

graded for spelling and gram-
mar or style, but | will be loo
ing for direct evidence that you
have read and reflectedse

RGRAD)/6
per DQ for a

Chat Sessions (all)

There will be six scheduled
synchronous chat sessions held
over the course of the semes-
ter. These sessions will require
you to be logged in to an
Adobe Connect web confer-
ence a predetermined time. The
chat sessions also function as
class participation, and will give
us a chance to discuss as-
signments, ask and answer
questions, and just generally
get to know each other a bit

Article Summaries
(COMM 6011 only)

In lieu of Module Quizzes,
graduate students enrolled in
COMM 6011 will be assigned
2-4 scholarly articles per mod-
ule (in addition to the textbook).
Graduate students will be re-
sponsible for posting summa-
ries of these articles, and dis-
cussing how the assigned arti-
cles relate to the content cov-
ered in the textbook, and how
the research findings can be



ACADEMIC INTEGRITY AND STUDENT CONDUCT applied to various organiza-

L C . tional contexts.
| use Turnitin to evaluate the originality of your assignments

submitted for class. As part of this process, you will be re- Exams (all)
quired to submit electronic copies of your written work, or be
given other instructions to follow. According to the U of M’s
Office of Legal Counsel (10/17/2005) by taking this course,
you agree that all assignments may undergo this review proc-
ess and that the assignment may be included as a source
document in Turnitin.com's restricted access database solely
for the purpose of detecting plagiarism in such documents.
Any assignment not submitted according to the procedures
given by the instructor may be penalized or may not be ac-
cepted at all.

According to the University of Memphis Student Hap

When using outside sources — those written by
als - you must ALWAYS acknowledge y:
erly cite them in the text of the docum
giarism. If you plagiarize or commit
academic dishonesty, the minimum p
the assignment; other penalties could in
course and/or suspensio

member who does not contrib-
ute to the assigned case study
will receive a grade of zero (0)
for that assignment. Additional
instructions for the case studies
will be given separately.

Final Project (all)

You will complete a major
applied research paper cover-
ing an organizational communi-
cation issue. A requirement of
this assignment is to post a
pre-recorded presentation
summarizing your project on
the “Final Project” section of the
class wiki. Additional instruc-
tions for this assignment will be
given separately.

modations for students with documented disabili-

TECHNICAL ASSISTANCE
Helpdesk: 901-678-8888

https://umhelpdesk.memphis.edu/



https://umhelpdesk.memphis.edu/
https://umhelpdesk.memphis.edu/

Class Policies
Email

eAlways include a subject line.
Please include the course
number in your subject line.

*Remember without facial ex-
pressions some comments may
be taken the wrong way. Be
careful in wording your emails.
Use of emoticons might be
helpful in some cases.

eJse standard fonts.

*Do not send large attach-
ments without permission.

eSpecial formatting such as
centering, audio messages,

tables, html, etc. should be

avoided unless necessary to
complete an assignment or

other communication.

*Respect the privacy of other
class members.

Chat

e|ntroduce yourself to the ot
learners in the chat session.
Change your screen name to
your first name if possible.

*Be polite. Choog
carefully. Do not
statements.

*Be concise in respa
others. in the chat ses

A = Outstanding Achievement
Should be understood as truly
excellent work that integrates
concepts, and theories and pre-
sents them in a well-argued

manner. The written work is
generally error-free in spelling
and grammatical errors. To earn
an "A" on an assignment, you
will need to be extremely profi-
cient at explaining, applying,
evaluating, and synthesizing the
concepts, models, etc., covered
in this class.

B = Good Achievement

Should be understood as good
work that demonstrates a firm
grasp of concepts and class ma-
terial and presents them in a
solid manner. The written work
has a minimal number of spelling
and grammatical errors and,i

acceptable work that demon-
strates competence in less than
half of the required concepts,
theories, etc. It may have major
writing or organizational flaws
that hamper the interpretation of
the work.

F = Unsatisfactory

Should be understood as work
that does not address the crite-
ria of the assignment and does
not indicate an understanding of
the course material. It may have
severe problems in expression,
organization and writing, and
accuracy.

POLICY ON LATE
WORK

All assignments are due on
the date and time specified
by the instri r. Because
your interaction with other
students is crucial to the suc-
Cess ¢ is course scus-
sion Question posts and
comments e after the
deadline wili T be
counted for gra J pt
poses.

Late papers and team as-
ynments will be penalized
with a 10-point deduction for

eac! % assignment is
late, including weekends. Pa-
pers more than 7 days late
will not be accepted. | will
also not accept a batch post-
ing of late work at the end of
the semester.

It is your responsibility to
make sure to keep track of
deadlines and turn all as-
signments in on time. Any
exceptions to this will be
granted at the sole discretion
of the instructor.

POLICY ON
WRITTEN WORK

All written work must be
computer-generated, double-
spaced, with proper margins.
Please adhere to the word
limits established for each
assignment, as points will be
deducted for papers that are
egregiously under or over the
limits.

All papers must be accurately
and completely documented
using APA 5th or 6th edition
style. Papers MUST be turned
in electronically through the
eCourseware site.




Grade Disputes/
Questions

Assignments ar

grade in the course. If you have
additional questions about your
progress you may check with
me at any time throughout the
semester.

If you would like to discuss any
assignment after receiving
feedback/grades, please wait
24 hours to “catch your breath”
and collect your thoughts;
again, be sure you bring spe-
cific questions to our discus-
sion. | hope you will approach
the grading philosophy as a
challenge, not as an obstacle

)

Breakdown of Letter Grades
(in %)

A=94-100 A-=90-93

C+=77-79 C=74-76
C- = 70-73

F =0-59
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