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At Mosaik we welcome both the opportunities and challenges inherent in geospatial and analytical software product development. At this point in our growth we’re looking for a leader that loves to teach, to help solve architectural grade problems, and to help set the bar for technical prowess.
Our software engineering team has been empowered to build the right foundations with the right tools to get the business in a position to excel at ad-hoc distributed geoprocessing and data visualization. We’re a tight knit team built around a culture of trust that strives to develop engineers beyond their given roles and current skillsets.

What does Mosaik Solutions do?
Mosaik Solutions builds world-class desktop and mobile applications backed by comprehensive telecom network intelligence. As an agile team of researchers, creatives and mapping experts, we empower better strategic and tactical decisions with accurate datasets, flexible software and responsive professional services. We also help our clients attract and retain more customers with tailored marketing solutions.
We have become the global source for geospatial network intelligence by developing, evaluating and continually updating the largest mobile network coverage and spectrum database in the world. No matter what the requirements – better intelligence for telecom business decisions, network marketing, geospatial analytics, adaptable interactive mapping platforms or API flexibility – we deliver tailored solutions to meet the changing needs of today’s digital world. Over the past several years we’ve transformed our business into a full blown software engineering and data visualization shop. 
Our mission is to provide our clients with quality solutions to their big geospatial data analysis and visualization needs whether they want the raw data analyses, an API, a beautiful infographic, or full blown custom applications that leverage our data or theirs. 
You can read about our corporate mission here: http://www.mosaik.com/about/vision
What skills and experiences is Mosaik looking for?
We operate primarily with open-source tools and the engineering team is comprised of people who excel with the Linux command line tools. The Director must be experienced leading teams with similar makeup. Mosaik is also a heavy Javascript and Ruby shop so a foundation in both is highly desired. Finally, dealing with geodata is a core part of our business; therefore experience in geospatial software development experience is a plus.
The ideal person for this role is a strong, compassionate leader who is committed to the success of her/his team, focused on developing excellent products for valued clients, who can provide technical guidance to the team, and who can continue to cultivate excellent software engineering practices.
By developing new datasets and solutions that solve clients’ problems while continuously improving existing products and services, Mosaik has transitioned from a telecom business intelligence and mapping provider into a company that also creates technology solutions that can make sense of big geospatial datasets. The position of Director of Software Engineering spearheads software development activities that support clients and internal stakeholders alike.
This critical role is based at Mosaik Solutions’ headquarters in Memphis, TN and reports to the Vice President of Products & Technology.
Here’s a tour of the technologies we’ve deemed necessary thus far:
· Ruby and Python for the majority of our services. C where it matters.
· Amazon EC2 for our production infrastructure
· Eucalyptus and Vagrant for our staging and development infrastructure
· Chef for tying everything together with configuration management
· Backbone, D3, Bootstrap, and jQuery for building visualization software in the browser.
· PostGIS, Cassandra, Elasticsearch, and Redis for various data storage and geospatial analysis services.
· OpenLayers, Varnish, a heavily optimized TileCache, MapServer, and Mapnik stack for custom slippy maps with our own aggressive rendering and caching architecture.
· Logstash and Graphite for immediate vision into what’s happening across the architecture in production.
Bonus points if you...
· Have concrete examples of improving estimation and velocity
· Have experience managing full stack developers including data analysis, frontend, and backend work
· Previously been a part of a team that has scaled software to billions of requests a year
· Have recruited, hired and developed open source software engineers and data scientists
· Are human, compassionate, driven, and focused
Specific experiences, skills and traits we are looking for:
Leadership
· Experience leading teams in an entrepreneurial environment where innovation is demanded
· Considerable experience hiring, managing and developing world-class software developers
· Experience with estimation best practices and software development lifecycle management
· High attention to detail with proven ability to manage multiple concurrent projects under tight deadlines and strong trouble-shooting, problem-solving, organizational and analytical skills
· The communicational dexterity to lead, translate and contribute to highly technical discussions with everyone from the lead product developer to the average guy on the street.
· Strong executive presence with an eagerness to represent Mosaik Solutions with clients, industry and open source software and mapping conferences
Business
· Product development experience in planning and executing product roadmaps and awareness of different methods for work and feature prioritization
· Possesses strong business and operational senses; able to balance and address the sometimes conflicting needs and timelines of multiple stakeholders
· Experience developing technical documentation including High-Level and Detailed Requirements, Statements of Work, API documentation, and training documentation is desirable
· Experience in the mobile telecommunications industry is desirable
Technical
· Technical experience with different agile development methodologies
· Understanding of the Amazon Web Services (Elastic Compute Cloud & S3) features and other cloud providers, especially server provisioning and elastic scaling
· Ability to work with developers in a hands-on environment, troubleshooting code issues, reviewing code, and pair programming
· Experience developing in both strongly typed and dynamic languages
· Proven track record of implementing test-oriented development practices (TDD, BDD), continuous integration testing and automated build processes
Education / Experience
· Technical acumen, leadership ability, cultural fit and general excellence are far more important than certain educational credentials, but here’s the obligatory statement:
· Bachelor's degree from four-year college or university and a minimum of seven to ten years related experience with increasing responsibility; or equivalent combination of education and experience.
What’s in it for you?
· Highly visible role at a stable, growing company with great benefits
· Daily opportunities to directly impact the corporate strategy and tactical direction
· Technical freedom, culture of trust, exceptional peers and understanding managers
· A team of talented individuals to learn from and help cultivate
· A beautiful new office with a relaxing open environment
· Badminton court with daily pickup games, multiple TVs with gaming stations and ongoing scrabble tournaments
If you think this sounds like you, send us an email at hr@mosaik.com with your resume, a short letter, and anything else that would help us understand why you’re so awesome that we should hire you post haste.
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