	[bookmark: _GoBack]We are currently looking for a AI Software Development Engineer to join our team.
The Software Development Engineer will develop, integrate, and test Artificial Intelligence based software to support various Cognitive Data Insights products and projects, particularly in the area of chatbots and other Natural Language Understanding (NLU)/Natural Langauge Processing (NLP) solutions.
 
· Design and develop software in support of product development and custom deliveries.
· Work directly with customers and Cognitive Data Insights’ engineers to perform requirements analysis/design tradeoffs and develop solutions in accordance with system/product architectures.
· Work with Project Manager and Chief Architect to scope and estimate new efforts as needed.
· Use Java, Python, or Node.js software tools to develop solutions.

	Key Responsibilities:

		· Develop a deep understanding of Natural Language Processing and Natural Language Understanding.
· Define and develop the conversational patterns, language, dialogue, and overall personality for intelligent chatbots/assistants.
· Iterating and testing your interactive design prototypes to perfect conversation experiences.
· Work closely with our development team to improve the conversational flow.
· Refine the voice and tone for the intelligent chatbots/assistants through analysis of conversation logs, continuous improvement, and expansion of responses.
· Thorough knowledge of the Watson Assistant conversational AI product.
· Must be able to fully utilize out of the box features within Watson Assistant to create an exceptional chatbot experience.
· Work closely with business customers to identify workflows and use cases for chatbot conversations.
· Write back-end software to integrate with customer or other 3rd party systems or APIs.

Education:
· Bachelor's degree in Computer Science, Software Engineering or Electrical Engineer
Essential skills:
· Excellent communication skills, both verbal and written is key.
· Critical Thinker who seeks to be both creative and innovative.
· Positive Attitude with strong desire to learn cutting-edge skills.
· Strong work ethic, with the ability to work unsupervised to build and refine customer solutions.
· Understanding of JSON structures.
· Must have demonstrable programming skills:  Java, Python, or Node.js







