
Ookla For Good Internship

Purpose-driven researcher with some open data visualization and exploratory storytelling

capabilities

Ready to challenge yourself to dive deep and think big? Ookla, the company behind Speedtest

and Downdetector, is a team of passionate individuals who have turned clever ideas into unique

products and a thriving business. Globally, millions of tests are performed every day across the

Speedtest ecosystem on the web, desktop and mobile apps, embedded in routers and deployed

in thousands of servers. With all that usage comes countless ways to dissect and analyze our

data. It also gives us the ability to help make the internet better, faster and more accessible for

everyone.

To that end, we provide access to our data, insights and expertise to local governments,

humanitarian nonprofits, NGOs and academic institutions looking to improve lives through

better and more reliable internet access. These insights created a deeper understanding of how

internet performance impacts economic and educational opportunities, creates better mapping

of network availability to close the digital divide, exposes where internet access does not meet

minimum standards in order to apply for grants, and much more.

We are looking for an independent, hands-on, purpose-driven team player to help us support

special projects for the Ookla for Good program. This person should be able to interact

effectively across a wide range of teams and spaces, and will possess a strong attention to

detail. The ideal candidate has proven research capabilities and enjoys developing new skills

and positive relationships. They are confident and enjoy exploring with their teammates how

Ookla’s data and people can help make the internet better, faster and more accessible for

everyone.

Responsibilities:

● Research and organize Ookla for Good opportunities and resources.

● Gain insight and document learnings on the needs of academic institutions and non-profits

that are complementary to Ookla’s mission.

● Will work primarily with the Strategy team, however will collaborate with other internal

teams as needed.

● Proactively explore new and exciting use cases for our current open data and tools

● Present learnings to the Strategy team, including suggestions for new opportunities.

● Assist with administrative tasks as required.



Requirements:

● Excellent written and communication skills.

● Data visualization capabilities and experience.

● Strong attention to detail and analytical mindset.

● Ability to identify and drive improvements

● Fluent in Microsoft Office tools like Word and Excel

● Familiarity with R (or Python)  for working with large datasets and visualization tools like

Tableau and QGIS, a plus.

● Familiarity with large spatial datasets, a plus.

● Flexible and able to work effectively in a professional workplace environment.

● Economics, Marketing or Data Science background preferred.

● Understanding of internet, cellular, and broadband technologies and terminology a plus

● Understanding of geopolitical and economic drivers a plus

● Legally authorized to work in the US.

Ookla is an Equal Opportunity Employer. We celebrate diversity and are committed to

creating an inclusive and equitable environment for all employees. To apply, reach out to

internship@ookla.com. Share your resume and tell us a little about yourself. We can’t wait to

hear from you!
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