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Clinical Educator, 

Welcome to the clinical education team at the University of Memphis School of Communication 
Sciences and Disorders!  Thank you for agreeing to work with our graduate student(s) this 
semester. Below you will find information regarding the evaluation of students, confirming clock 
hours, and more. 

Student Clock Hours: Students are responsible for entering their practicum clock hours in the 
Typhon System. You will receive an email from Typhon with a link to the system and your ID and 
password. If you are a new supervisor, please send me your email address, and I will create a 
Typhon account for you. Keep this information in a safe place so that you can log in frequently to 
approve the clock hours. A more detailed explanation of the system is on the Basecamp for Off-site 
Clinical Faculty. A reminder:  only client contact hours with the student doing active service 
delivery count. Observation (beyond the required 25) and paperwork do not count towards 
clock hours. 

Telehealth and Telesupervision: Due to the COVID pandemic, ASHA allows students to provide 
services via telehealth. The supervision of these activities is to be 100% line of sight. They also have 
expanded the parameters by which students can count clock hours. If a student is actively involved 
in the session, more than one student can participate in the session and count the hours.  

Typhon: Please update your profile page so that it is always current. I mainly need your ASHA 
number, whether you have completed training in supervision, and the location you are practicing. 

 



Coursework in Clinical Education: 
As of January 1, 2021, ASHA 
requires all individuals who 
supervise students or CFs to 
complete a minimum of two hours 
of instruction in supervision/clinical 
education. The Council of Academic 
Programs in Communicative 
Sciences and Disorders (CAPCSD) 
has a series of online learning 
experiences for individuals who 
provide clinical education to CSD 
students. CAPCSD makes these available at no charge to assist Universities in delivering the best 
clinical education to future professionals. Please log on to Basecamp for information on other free 
courses available. Once you have completed the training, please indicate this on your Typhon 
Profile page.  

Basecamp: You will receive an invitation to Basecamp. This is a web-based system that allows us to 
discuss clinical education issues and store all reference materials.   

Grading Process: Use the Typhon System to evaluate students. The evaluation items to be 
completed will appear when you log into Typhon close to the end of the semester. Please note, 
the scores generated in Typhon have no relevance to the grade the student will receive. I 
transfer the ratings and comments for each area to a different database to create the grade. If the 
student is meeting expectations, they will receive an “A” in clinic. The student will have access to 
these evaluations through Typhon. 

Complete a Competency by Disorder and Age eval for each student. This rating form asks for the 
student’s level of accomplishment in prevention, evaluation, and intervention by disorder area and 
age of clients. This information helps me know if I need to place the student in another clinic with 
this disorder and age or are at a competency level to begin their CF. A “1” tells me they need this 
type of experience again. A “2” means they are acceptable if the experience isn’t available to them 
again. And a “3” indicates that they are CF Ready. However, not all areas require a 3 for a student 
to be competent for graduation. 

Supervisor Evaluations: Your student(s) will evaluate you as a clinical educator. Procedurally, I 
suggest that this process begins at the beginning of the semester, with each of you sharing your 
expectations and establishing goals. At mid-term, schedule a meeting to exchange information 
about the learning experience and adjust their goals for the remainder of the semester. At the end 
of the semester, the student will complete the supervisor evaluation on Typhon, and you will have 
access to the results. The student is encouraged to give you feedback verbally and not just through 
Typhon. 

HIPAA Training: All students have attended a session on HIPAA. Your facility may have additional 
requirements/training for students. 



Student Safety: Students may require specific instruction from you regarding your facility’s 
policies and safety procedures. All students are to be mindful of off-campus activities and protect 
themselves against exposure to COVID-19 for their safety, colleagues, and the people they serve. 
All of our students are required to have the COVID-19 vaccination.  

Student Absences: We encourage our students to attend continuing education events (e.g., 
TASSLP and ASHA). They should advise you of their plans well in advance and ask if their absence 
is excused. Students are excused from clinical responsibilities on the days of comprehensive 
exams and re-writes. Please check the calendar of events for the dates. When a student is 
excessively absent due to illness or other reasons, please let me know before the end of the 
semester. If you question whether a student’s absence is permitted, please contact me at 
k.mendez@memphis.edu  If a student tests positive for COVID-19, they follow the procedures for 
reporting and quarantine outlined by your organization.   

If you have concerns about a student: I want to know if you have concerns about a student’s skill 
level or professional behavior during the semester. I like to address the issues early enough in the 
semester to improve by the end of the term. 

Mid-South Conference: I hope that all of you can join us at the conference this year. If you are not 
on the mailing list, please contact me to send you the information. Otherwise, you can always 
access information on the website https://www.memphis.edu/csd/msconference.php.   

Important dates for the semester: Please see the Important Dates document 

** It is imperative to complete the grades on time. A student who receives an incomplete 
must re-enroll in (and pay for) the course no matter the reason for the incomplete. If it is a 
graduating student, they will not graduate.  

Once again, thank you for agreeing to be an external clinical educator. I encourage you to call me 
if a question or situation arises during the semester. The U of M faculty and I value what you are 
teaching our students and the experiences you are providing them. The more we can make it a 
combined effort, the better prepared these new professionals will be. 

Sincerely, 

 
Katherine Mendez, MA, CCC-SLP 
Co-Director of Clinical Education, Speech-Language Pathology 
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