
   

 

 

Appendix 1.1 
Who to Contact and FAQ’s 
 

GENERAL UOFM—REGISTRATION, FINANCIAL ISSUES, DRS 

Issue/Problem Person I need to 
Contact 

Email/Website 

I need a course added to the schedule (PhD 
students) 
 

Your advisor/Dr. 
Taylor/Frances 
 

fwright2@memphis.edu 
Jptaylr2@memphis.edu 
Advisor email 

I’m not able to register Frances Breland/ 
Dr. Taylor 

fwright2@memphis.edu 
Jptaylr2@memphis.edu 

How do I access Canvas? 
 

MyMemphis Portal https://sso.memphis.edu/idp/profile/SAML2/R
edirect/SSO?execution=e1s1 

I need a copy of my official transcript Registrar https://www.memphis.edu/registrar/students/
records/transcript-official.php   

I need a copy of a transcript I submitted to the 
University as part of my admissions materials 

Frances Breland fwright2@memphis.edu  

My paycheck did not come/financial aid is not 
showing up in my account 

Joe Edwards jmedward@memphis.edu 

I need to pay my tuition USBS/ 
TigerXpress 

Electronic payments can be made through 
TigerXpress; cash and check payments can 
be made in the USBS Office, 115 Wilder Tower 

I need to know how to defer my loans Financial Aid Office financialaid@memphis.edu 
I need a new ID badge Campus Card Office https://www.memphis.edu/campuscard/ 
I need a therapist on campus or to complete an 
assessment for ADHD or another learning 
disorder 

Student Counseling 
Center 

https://www.memphis.edu/counseling/couns
eling/index.php 



   

 

 

Issue/Problem Person I need to 
Contact 

Email/Website 

I need accommodations for my courses and/or 
clinic 

DRS https://www.memphis.edu/drs/disabilitysvcs/
getstarted.php 

Where do I find information on UofM semester 
dates & deadlines? 

Registrar’s Academic 
Calendar 
CSD_Info Calendar 
SCSD Graduate 
Handbook 

https://www.memphis.edu/registrar/calendar
s/ 

I need a map of main campus  https://umwa.memphis.edu/campusmap/ind
ex.php 

I’m having trouble setting up my Duo Account  https://www.memphis.edu/its/security/duo.p
hp 

I need to get a parking permit or pay a citation  see TigerPark on my.memphis.edu 
or https://www.memphis.edu/parking/ 

Security issues Police Services 901.678.4357 (emergency) 
901.678.3848 (non-emergency)_ 

 

SCHOOL CONCERNS – CSD AND CLINIC 

Issue/Problem Person I need to 
Contact 

Email/Website 

Advising for classes 
 

Your faculty advisor  

I need to know which textbooks I’m supposed to 
have for my courses 

UofM bookstore https://memphis.bncollege.com/ 

I’m having trouble with my computer and/or 
cannot access something I need on the J drive 

Hassan Saadat saadat@memphis.edu 

I need to see a document in my student file 
 

CSD Student Files Team 
or your advisor 

Team-CSD Student Files | General | Microsoft 
Teams 



   

 

 

I need to talk about my off-site clinic placement Your clinic director; 
Katherine Mendez (SLP) 
or Jordan Alyse Coffelt 
(AuD) 

krgraham@memphis.edu 
jsmith64@memphis.edu 
 

I need to talk about my on-site clinic placement Your clinic director; Adele 
Dunkin(SLP) or Jordan 
Alyse Coffelt (AuD) 

adunkin@memphis.edu 
jsmith64@memphis.edu 
 

I need to get an immunization Student Health Services https://www.memphis.edu/health/  
Where do I turn in documentation about my clinic 
requirements? 

Typhon (3rd and 4th years) 

Exxat (1st and 2nd years) 
https://www.typhongroup.net/ahst/data/logi
n.asp 
Account Number: 
AuD – 9060 
SLP – 9061 
https://steps.exxat.com/account/login 

I have questions about HIPAA or need to report a 
HIPAA violation 

HIPAA manual 
Dr. Hannah Beth Scott 

Hbcnwill@memphis.edu 

My advisor is paying for me go to a conference. 
Who do I talk to about purchases? 

Joe Edwards jmedward@memphis.edu 

Where do I get supplies for my GA assignment 
tasks? 

Dean’s Suite Supply 
Closet for faculty 
Supply closets in 
Business Office Mailroom 
for clinic assignments 

 

I need to reserve a room to study  Frances Breland Fwright2@memphis.edu 
My ID badge is not opening doors in the building  Frances Breland Fwright2@memphis.edu 
I need to get a permit for a class outside of CSD  Email the professor of the course to get 

permission, then send your UID and the 
course CRN to the department administrative 
assistant/associate to grant permit (PUBH: 
ssharpe@memphis.edu; PSYC: 
cywshngt@memphis.edu). 



   

 

 

 

OTHER CONCERNS 

Issue/Problem Person I need to Contact Email/Website 

Food insecurity Tiger Pantry 
Mid-South Food Bank 

University Center 359 
CSD also has a monthly pop-up Tiger Pantry; 
email Dr. Van Mersbergen or see the 
CSD_Info calendar for dates  
 
239 S. Dudley, Memphis, TN 38104 
901.527.0841 

Finances/financial aid 
 

Financial Aid Office University Financial Aid One Stop Shop 
Wilder Tower 103; 901.678.4825 

Legal support Memphis Area Legal Services 
(for lower- income clients) 

901.523.8822 

Family violence Family Safety Center 
 
The Exchange Club Family 
Center 
 
UofM Crisis Resources 

901.222.4400 
 
901.276.2200 
 
https://www.Memphis.edu/studentlife/crisis/
index.php 

 


