
   
 

Audiology Program Appendix 2.1 
Audiology Clinical Competencies 
 

STANDARDS  
IV-A,IV-B,IV-C,IV-D,IV-E PROFESSIONALISM 

 Attendance and Timeliness 

 Entering Clock Hours Correctly 

 Interpersonal Communication 

 Policy Compliance 

 Personal Responsibility 

 Infection Control 

 Ancillary Clinic Responsibilities 

  
IV-B,IV-C,IV-D,IV-E (?) COMMON CLINICAL SKILLS  

 Case History  

 Report Writing 

 Case Management 

 Counseling 

  
IV-B,IV-E,IV-D 8104 ASSIGNMENTS AND PODS 

 Grade 

  
IV-B,IV-E,IV-D ADULT HE/HA 

 Hearing Evaluations 

   
Otoscopy  

 Performs Test in Accordance with Clinic Procedures 

 Documentation of Results 

Tympanometry   

 Set up Equipment/ Test Correctly  

 Performs Test in Accordance with Clinic Procedures 

 Interpretation/ Documentation of Results 

Acoustic Reflexes & Decay   

 Set up Equipment/ Test Correctly  

 Performs Test in Accordance with Clinic Procedures 

 Interpretation/ Documentation of Results 

Otoacoustic Emissions  

 Set up Equipment/ Test Correctly  

 Performs Test in Accordance with Clinic Procedures 

 Interpretation/ Documentation of Results 

Audiometry  



   
 

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Performs Test in Accordance with Clinic Procedures 

 Interpretation of Results 

 Counsel Patient 

 Documentation of Results 

Masking  

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Performs Test in Accordance with Clinic Procedures 

 Interpretation of Results 

Speech Reception Threshold  

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Performs Test in Accordance with Clinic Procedures 

 Interpretation & Documentation of Results 
 Word Recognition Scores 
 (in quiet & noise)  

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Performs Test in Accordance with Clinic Procedures 

 Interpretation & Documentation of Results 

 

 
Hearing Aid Evaluations  

Setup- Includes preliminary device  
selection and obtaining pricing 

 Set up Appointment 

 Follow Hearing Aid Protocol and Clinic Procedures 

 Documentation of Results 

Ear Impressions  

 Instruct Patient 

 Follow Hearing Aid Protocol and Clinic Procedures 

 Judgement of Impressions & Document Results  
Discussion with Patient about Communication  
Needs/Difficulties & Use of Questionnaires 

 Follow Hearing Aid Protocol and Clinic Procedures 

 Counsel Patient 

 

Documentation of Results 
 
Hearing Aid Issuance &Orientation 

  

Setup- Includes Charging Hearing Aids, 2cc  
Coupler Measurement, Connecting Devices 

 Set up Equipment/ Test Correctly  

 Follow Hearing Aid Protocol and Clinic Procedures 



   
 

RECDs  

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Follow Hearing Aid Protocol and Clinic Procedures 

 Interpretation of Results 

Speech Mapping  

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Follow Hearing Aid Protocol and Clinic Procedures 

 Interpret Results 

Subjective Verification  

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Follow Hearing Aid Protocol and Clinic Procedures 

 Interpret Results 

 Documentation of Results 
Instructing for Use and 
Maintenance  

 Counsel Patient 

 Documentation of Results 

Counseling on Expectations  

 Counsel Patient 

 Documentation of Results 

 

 
Hearing Aid Follow Up 

Troubleshooting  

 
 
Set up Equipment/ Test Correctly  

 Follow Hearing Aid Protocol and Clinic Procedures 

 Interpret Results 

 Counsel Patient 

 Documentation of Results 

Repairs  

 Set up Equipment/ Test Correctly  

 Follow Hearing Aid Protocol and Clinic Procedures 

 Interpret Results 

 Counsel Patient 

 Documentation of Results  
IV-B,IV-E  Aural Rehabilitation  

 Program Development 

 Patient Notification and Scheduling  

 Presenting to Pods Sections 

 Facilitating Communication with and Among Attendees 

 Reviewing Assistive Technology  



   
 

 Reviewing Accommodation and Environmental Modifications 

 Reviewing Progress 

 Evaluating Communication Goals 

 Including Support System/Family 

 Making Appropriate Referrals  

 Information Completed with Proper Grammer and Spelling 

 Timeliness 

 Appropriate Template  
IV-B,IV-E Auditory Processing 

SCAN-3  

 Set up Equipment/ Test Correctly  

 Interpret and score results 

 Documentation of results 

Random Dichotic Digits  

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Interpret and score results 

 Documentation of results 

Dichotic Words  

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Interpret and score results 

 Documentation of Results 

Words in Noise  

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Interpret and score results 

 Documentation of Results 

Other  

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Interpret and score results 

 Documentation of Results 

ARIA  

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Perform test in accordance with clinic procedures 

 Interpret and score results 

 Counsel Patient 

 Documentation of Results 

IV-B,IV-E Check in 

ANSI  



   
 

 Set up Equipment/ Test Correctly  

 Perform test in accordance with clinic procedures 

 Documentation of results 

Directionality   

 Set up Equipment/ Test Correctly  

 Perform test in accordance with clinic procedures 

 Documentation of results 

Subjective Assessment  

 Set up Equipment/ Test Correctly  

 Perform test in accordance with clinic procedures 

 Documentation of results 

Documentation and Billing  

 Reports completed 

 Lab orders updated 

 Notifying relevant parties  

 Implantable Devices 

CI Candidacy Evaluation  
Otoscopy  

 Perform test in accordance with clinic procedures 

 Documentation of results 

Tympanometry  

 Set up Equipment/ Test Correctly  

 Perform test in accordance with clinic procedures 

 Interpretation and Documentation of results 

Audiometry and Masking  

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Perform test in accordance with clinic procedures 

 Counsel patient 

 Interpretation and Documentation of results 

Unaided Speech Perception Testing  

 Instruct Patient  

 Perform test in accordance with clinic procedures 

 Interpretation and Documentation of results 

Hearing Aid Skills  

 Set up Equipment/ Test Correctly  

 Appropriate acoustic coupling  

Speech mapping   

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Perform test in accordance with clinic procedures 

 Interpret results  

 Documentation of results 



   
 

Aided Speech Perception Testing  

 Set up Equipment/ Test Correctly  

 Instruct Patient  

 Perform test in accordance with clinic procedures 

 Counsel patient 

 Interpretation and Documentation of results 

Case Management   

 Counsel patient  

 Make appropriate referrals 

 Documentation of Results 

 CI Device Selection 

General Informational Counseling  

 Set up room and demonstration equipment  

 Counsel patient  

 Documentation of Results 
Subjective Assessment and 
Questionnaires  

 Obtain appropriate forms 

 Instruct Patient 

 Score and interpret results  

 Documentation of Results 
Cognitive and Psychological 
Screeners  

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Perform test in accordance with clinic procedures 

 Interpretation and Documentation of results 

Complete Device Selection   

 Use the device selection form to guide patient conversation  

 Provide appropriate manufacturer documentation  

 Documentation of Results 

 Complete order form  

 CI Programming  
Visual Inspection, Listening Check,  
and Magnet Assessment 

 Perform test in accordance with clinic procedures 

 Interpret results  

 Counsel patient  

 Documentation of results 

Impedance   

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpret results  

 Documentation of results 



   
 

ECAP Measures   

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpret results  

 Documentation of results 

eSRT  

 Set up Equipment/ Test Correctly  

 Instruct Patient 

 Perform test in accordance with clinic procedures 

 Interpret results  

 Documentation of results 

Mapping   

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpret map 

 Documentation of results 

Device and Assistive Technology Counseling  

 Counsel patient regarding sound processor  

 Knowledge regarding accessory use and function  

 Documentation of counseling  

Aided Speech Perception Testing   

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Counsel patient  

 Interpretation and Documentation of results 

Aural (Re)Habilitation   

 Discuss appointment goals with patient  

 Makes appropriate recommendations for AR activities  

 Counsels regarding realistic expectations  

 Documentation of results  

IV-B,IV-E Dropbox 

Troubleshooting   

 Set up Equipment/ Test Correctly  

 Follow hearing aid protocol and clinic procedures  

 Interpret results  

 Counsel patient 

 Documentation of results  

Repairs   

 Set up Equipment/ Test Correctly  

 Follow hearing aid protocol and clinic procedures  

 Interpret results  



   
 

 Counsel patient  

 Documentation of results 

IV-B,IV-C EHDI 

Case Management of New, Working, and Closed Cases 

 Records review 

 

Communication (contacting families, referral sources, and the 
health department 

 Sending results  

 Documentation of results in the Excel spreadsheet  
IV-B,IV-E,IV-D Pediatric HE/HA 

 Hearing Evaluation 

Otoscopy   

 Perform test in accordance with clinic procedures 

 Documentation of results 

Tympanometry   

 Set up Equipment/ Test Correctly  

 Perform test in accordance with clinic procedures 

 Interpretation and Documentation of results 

Acoustic Reflexes and Decay  

 Set up Equipment/ Test Correctly  

 Perform test in accordance with clinic procedures 

 Interpretation and Documentation of results 

Otoacoustic Emissions  

 Set up Equipment/ Test Correctly  

 Perform test in accordance with clinic procedures 

 Interpretation and Documentation of results 

Audiometry   

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpretation of results  

 Counsel patient  

 Documentation of results  

Visually Reinforced Audiometry   

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpretation of results  

 Counsel patient 

 Documentation of results 

Conditioned Play Audiometry   

 Set up Equipment/ Test Correctly  

 Instruct patient  



   
 

 Perform test in accordance with clinic procedures 

 Interpretation of results  

 Counsel patient  

 Documentation of results 

Behavioral Observation Audiometry   

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpretation of results  

 Counsel patient  

 Documentation of results 

Masking  

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpretation and Documentation of results 

Speech Reception Threshold   

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpretation and Documentation of results 
Word Recognition Scores (Quiet 
and Noise)  

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpretation and Documentation of results 

 Hearing Aid Evaluation 

Set up  

 Set up appointment  

 Follow hearing aid protocol and clinic procedures  

 Documentation of results  

Ear Impressions  

 Instruct patient  

 Follow hearing aid protocol and clinic procedures  

 Judgement of impression and documentation of results  
Discussion with Patient about Communication  
Needs/Difficulties and Use of Questionnaires 

 Follow hearing aid protocol and clinic procedures  

 Counsel patient  

 Documentation of results  

  Hearing Aid Issuance/Orientation 

Set up  



   
 

 Set up Equipment/ Test Correctly  

 Follow hearing aid protocol and clinic procedures  

RECDs  

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Follow hearing aid protocol and clinic procedures  

 Interpret results  

Speech Mapping   

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Follow hearing aid protocol and clinic procedures  

 Interpret results  

Subjective Verification   

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Follow hearing aid protocol and clinic procedures  

 Interpret results  

 Documentation of results  
Instructing for Use and 
Maintenance   

 Counsel patient  

 Documentation of results  

Counseling on Expectations  

 Counsel patient  

 Documentation of results  

 Hearing Aid Follow-Up 

Troubleshooting   

 Set up Equipment/ Test Correctly  

 Follow hearing aid protocol and clinic procedures  

 Interpret Results  

 Counsel patient  

 Documentation of results  

Repairs   

 Set up Equipment/ Test Correctly  

 Follow hearing aid protocol and clinic procedures  

 Interpret Results  

 Counsel patient  

 Documentation of results 

IV-B,IV-E  On-Call 

Troubleshooting   

 Set up Equipment/ Test Correctly  

 Follow hearing aid protocol and clinic procedures  

 Interpret results  



   
 

 Counsel patient  

 Documentation of results  

Repairs   

 Set up Equipment/ Test Correctly  

 Follow hearing aid protocol and clinic procedures  

 Interpret results  

 Counsel patient  

 Documentation of results  

IV-B,IV-D  
Vestibular and Electrophysiologic 
 Assessment 

 
Bedsides  

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpret results  

 Counsel patient  

 Documentation of results  

Oculomotors   

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpret results  

 Counsel patient  

 Documentation of results  

Rotary Chair   

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpret results  

 Counsel patient  

 Documentation of results  

Positionals   

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpret results  

 Counsel patient  

 Documentation of results  

Calorics  

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 



   
 

 Interpret results  

 Counsel patient  

 Documentation of results  

VEMPs  

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpret results  

 Counsel patient  

 Documentation of results  

Neurodiagnostic ABR  

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpret results  

 Counsel patient  

 Documentation of results  

Threshold ABR  

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpret results  

 Counsel patient  

 Documentation of results  

Ecog  

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpret results  

 Counsel patient  

 Documentation of results  
Formulation of Differential 
Diagnosis  

 Set up Equipment/ Test Correctly  

 Instruct patient  

 Perform test in accordance with clinic procedures 

 Interpret results  

 Counsel patient  

 Documentation of results  
 
 


