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This course teaches the fundamentals of technical
communication with a focus on written and oral
communications specific to the engineering domain. The
course’s central assignment is a semester-long service-

learning project, the iFixit Technical Writing Project, where +
students work with their peers to create and publish an
original, wiki-based troubleshooting manual for a real device.
This service-learning project gives you an opportunity to learn

essential on-the-job communication skills in an authentic
engineering context.

Dr. Adam Sneed
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