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Technical and
Professional Writing
What if the next email you send decides whether you land the job? Learn

to write documents people can actually use, 100% online.

A
Plain language
Emails and guides people actually understand

B
Visual design
Graphics that explain at a glance

C
Data storytelling
Dense numbers turned into stories that stick

D
Search-ready writing
Content built for people and search engines

E
Generative AI

Streamline your process and keep your own voice

Fig. 1: Anatomy of a document that works

Build what the workplace runs on Online, and never alone

Practice the remote collaboration today’s employers expect:

coordinate with peers across digital platforms, exchange

feedback, and meet shared deadlines on real-world team

projects.

User, maintenance, repair, and troubleshooting manuals

Progress reports, formal reports, and proposals

iFixit repair guides and wiki-based documentation

Client-ready explanations free of jargon

Leave with a portfolio, not just a grade.
Fully online (WEB)

Real-world projects


