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Welcome to the SOAR Newsletter! pecemser 2025

The launch of Oracle Cloud, Jan. 5, 2026, is just a few weeks away!

In this Edition ' Access important cutover dates, get details on ongoing
training before Go-Live on Jan. 5, 2026, and register for the final Town
Hall of 2025 — Dec. 18.

Please continue to review available resources on the SOAR Website,
filter and sign up for training for your role and register for our upcoming
Town Hall to ensure you and your team are as prepared as possible.

Your continued engagement is greatly appreciated
as we near this exciting transition.
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As part of the University’s transition to Oracle Cloud, launching

Jan. 5, 2026, several critical deadlines and system blackout periods have
been established to support Cutover: a period of migrating data from legacy
systems into our new system, Oracle Cloud.

In addition to email communications, you can view important Cutover deadlines
in two places on the SOAR Website:

CALENDAR VIEW LIST VIEW

TRAINING

Oracle Cloud training will continue to be available into the new
year following the launch of the system. Register for upcoming

@I% trainings and review recordings of previous sessions to ensure you
are ready for Go-Live, Jan. 5, 2026.

How to Access

To view training courses and register, visit the Training webpage on the SOAR
website. Each course and registration information is available on this site.
Starting in 2026, training will be available in one central platform: Oracle Learn.

Filter by persona, or role, to determine which courses you should select based
on your role to be prepared for our transition to Oracle Cloud.
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How will | access Oracle Cloud?

Following Go-Live, Jan. 5, 2026, Oracle Cloud will be accessible through the
MyMemphis portal. Certain Oracle Cloud features will be automatically
integrated with existing systems.

Will there be in-system support?

Yes! Oracle Guided Learning (OGL) is a tool built into the system that provides
helpful tips and support throughout the user experience.
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GET INVOLVED DECEMBER 2025

December Town Hall
Dec. 18 | 2:30 PM

In the final Town Hall of 2025, get updates from workstream
leads regarding progress on cutover activities, key go-live
milestones and last-minute training opportunities.

Register now to learn what to expect on Go-Live, support
channels and ask questions.

A recording will be available on the SOAR Website
following the event.

REGISTER HERE

RESOURCES
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See what’s changing, view recorded
sessions and get the most updated Sign Up for SOAR Insiders Email List
information on our SOAR website.
To get more information about SOAR, in
Click Here to View the SOAR Website addition to the website and newsletter,
sign up for SOAR Insiders!
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