6HSVAP EHU

‘U -LKDH <RX SXE®OWVPOMG LIF ODQDJHP

' U -IKDH <RX DWIMBQWSIRIHWRULQWH' HSDUR HOWRI
0 DQDIHP HQWDQG GILHARURI & ', UHFHQWD SXEQAKHG DQ
DUAF®! &DQ 3RZ HUXCB@HV 6DYHWH &( 2" 7KH (ITHPARI WH
&(2 VEXEJWRXS RQ&(2 ' VP DADO 1O WDWILE 0 DQDIHP HOW
-RXLDDORQH Rl WH VRS NRXLODY Rl WH 0 DQDIHP HQWLHG
$GEMRQD® KHUDUAE®! Z DV | HDWUHG LQ WH

6WDMATLE 0 DODIHP HOW6RAHW ([ SRUIHUER] 7TRUHDG' U <RXV
DUAF®! FOIHENKHH

cC

-LKDH <RX

' U BVSKHQ ( / DOLYLFK QDP HG $FDGHP LF' LLHFVIRU
| RUVIKH &UHZ VV &HOWWAUI RU( QUHSUHOHXUWKLS

' U/ DQYIFK DWRADWM SIRIHARURI ( QUHSUHOHXUKLS DQG
0 DQDIHP HQWLY WH LQDXI XD FDGHP IE' LWHAVRUIRUWH &UHZ V

&HOMUIRU( QUHSUIHQHXUKIS &&(  +HZ L@HIYH DV IDIVRQ
EHVE HHQWH) RIHP DQ &R@UH DQG &&( VR UHYILHZ
HOWHSUHOHXUAKLS FXUIEX® SWRP RW HOAHSUHOHXUKIS
UHVHDURK DRLRW DFDGHP LE XQIW DOG VR VXSSRUAGHYHBRSP HOWRI
WH &UHZ V &HOWU

' U BVIASKHQ ( / DQLYLFK

3 LRI HWRU-DLQ SXE@KHG LQ 4 XDQWIMIH ) LODOFH

' U 3DQNDMDIQ SLRIMWRUDQG FKDIURI WH' HSDUR HOARI

) LODQFH , QUXUDQFH DQG 5 HDQ( WIW KDG KLV SDSHUWIBIG 7KH
LRGIRI | GHAQ] RUGHY/ RQ RSWRQ H SILDWRQ GD\ V' SXEQKHG 1Q
4 XDQMNEMYH) [QDQAH + H FR DXWRUHG WL SIHFH Z W' LY
$QRQR) LIXHLHGR 1 RYD 6RXWHDMMLD 8 QLYHUMW DQG 6XFKL
0 WKW ) RUGD , QMODMRQDCB QYHUAW 7R UHDG WH FRP SOM
DUAF®! FIFN KHUH

' U 3DQNDMDLQ

"' U * WDFH 3KLASY Z RWINLQJ SDSHUDFFHSWAGE\ 1 94 5

' U* WDPH3KIEABY DQHZ DWMBQASIRIHARUIQ WH' HSDUR HOW
Rl ( FRQRP LEV KDVDZ RINQJ SDSHUZ W WH SUAVIM IRXV

1 DARQDOYXUHDX Rl ( FRQRP [ESHVHDUAK 1 %5 7KH SDSHULY
WG ) HDURU. QRZ ®IGIHWH P SDPARI * LDSKLE &L DUHWM

. DUQIQIVRQ 7REDAR 3URGXPN&KRIEHV  6KH FR DXWRUHG WLV
SDSHUZ W' /' RQDG6 . HONHOS@Q' 0 DRV 5HYDW

6XU DQDUD\ DQD +XD: DQJ DQG 6HQ=HQ 7R UHDG WH FRP SOMW
SIHH FIRNKHH

" U * WDFH 3KLASV

SHRSG LRYHDFTXWHV3DWZ D\ 8 FR | RXQGHG E\
U . XUN WDLUJHU

3HRSG®F WIRYH + LIKHU( GXFDWRQV [ LUMDQG RQO &DUHHUS FFHW

3OWRP | RUFDUHHUGHYHBRSP HOWH SHUHQADOBDUDIQ) DQG

DOXP QLHQIDIHP HQWUHAHQWD DQORXQFHG W DFTXIMMRQRI
ME=R®J\ DQG IWIDIKIS SIRGXPW3DIKZD\8 3DWZ D\ 8 LVWH

EWDORKIGRI ' U . XUN WDLJHU SLRIMWRUDQG FKDIURI WH
' HSDUR HQARI 0 DQDIHP HQW3DWZ D\ 8 SURYIGHV FDUHHU
DWHWP HOADQG GVFRYHU IRUP RIHWDQ — FR@GUHVDOG
XQYHUMEV IOFXGIQI WHBRIO  WKHEV WXGHOW GVRYHUDQG

EXL@& RQ WHULOMIHW YDOXHY SHU/ARQDONV DQG Z RINSOFH
SWHHHAHV 7R UHDG P RUIH DERXWMLY DFT XIMMRQ FIFENKHH

"U. XUN WDLHU

' U. H® 0 RAFDV IHHDUFK SXEQWKHG LQ
(P SG HH5HVSROUELMAHV DQG 5LIKW -RXUQDO

' U. H® 0 R@FD DWRADW SIRIHARURI WDFKIQJ 1Q WH
' HSDUR HQARI 0 DQDIHP HQWKDV EHHQ DFFHSWG | RU
SXEGFDMRQ LQ ( P SB HH5HSRMELDAHY DQG 5LIKW-RXLDA RU
WH DUAF®!  $ SSTDQOWS HDPARQV VR 6RADAD HGID $\WHWP HQW
(ITHAWRI 6RADA HGED 7\ SH 6RAD HGED6HD (1IIFEDA DQG

0 LORUW 6V 7R UHDG WH DUAF®! FIENKHH ' U 0 R@D Z DV
DOR DFFHSWG | RUSXEQFDMRQ LQ ( %6&2 3DWZ D\ VR 5HVDUK |1RU
WH DUAFG! 2 LI DQ DARQDOS\VENHKRGHY DQG 0 DQDIHUDO

' HAMRQO DNQJ ,Q DGGMRQ HDUHUWIV\ HDU' U 0 R@MDV
TXRWV Z HH | HDUHG LQ D) DW&ERP SDQ. DUAF®!  7KH * UHDWAW

6KRZ RQ ( DUK * HW D 6HFRQG &KDQFH

"U. H® 0 R@FD

7+62 FROUQXHVIXQGIQJ Rl ' DMADRMG' WYLQJ * LDQW

7KH 7HQQHWHH + LJKZ D\ 6DIHW 2 [11IFH 7+ 62 KDVIRWP DI
DJUHHG VR FROAQXH I XQGIQJ RUWH JIDQWAKBIG &RP SDUDWYH
$QDOMVRI SHGXFHG' MADRMG' UYIQJ $P RQI 6KHE\ &RXQW
$ CROMAHOW | LRP R / DWN HDUWH SWIRYIGHG .
EXVWMLY\ HDUWH DUH SLRYIGIQ] . 1QIXQGV 7KH UHVHDUFK
WDP LOFOGHV' U 6XEKDWK -KD SUQASDAQYHVIA DVRUDQG
DWRADM SLIRIHARU ' U 6XVDQD 6X\i  -DUDP L@ FR SUQASDO
LOYHVIAI DVRUDQG DWIMBQWSLRI HWRU DQG &DVH\ : DTWP WK

3K FDQGEGDW DAQWH' HSDUR HOWRI 0 DINHMQJ  6XSSO
&KDIQ 0 DQDIHP HQW7KH REMPAYH Rl WH J LDQAY VR XQGHUABQG
WH P SDPARI P HADIH ILDP 1QJ RQ\ RXQUJ GUYHY DMYXGHV DQG
EHKDYIRWY 7KURXJK DGYDQRHG H H WDFNQI WIFKQRBJI\  WH\
KRSH VR JDIQ YDOXDE®! LI KW LOWR WH SHIFHSWRQV R
GMADPMG GUYIQJ 1Q 6KHE\ &RXQW DQG WH HITHPARI GMADPMG
GUYIQI DGYHUAVHP HQWDP RQJ \ RXQJ GUYHY 8 GP DMO \WH
JRDAV R UHGXFH GMADRMG GUYIQJ EHKDYIRULQ WH DUHD DQG

P DNH D P HDQIQII XCFRQMEXWRQ VR WH | IHG Rl P RWDWRQ DQG

SHUXDMRQ $GEMROD® WHUIIQGEQIVZ I@QIRP SXETE SRR
DQG SURYIGH [P SRUBQWQWLI KW [ RUIXVMUH UHVHDURK

" U 6XEKDW -KD

" U 6XVDQD 6XW -DP DU@R

' U0 DN 6XQGHLP DQ SXE@KHG LO VIKH -RXUDDCRI
5 HDQ{ WM 5 HVHDURK

' U0 DIN6XQGHP DQ SLRIHMWRUDQG 0 RULY) RIH® DQ5HDO
(WM &KDIURI ( [ FH@IQRH Z DV UHFHQWD DFFHSWG IRU
SXEQGDMRQ E\ WH -RXUDCR! 5HDQ WIAM 5 HVFDURK | RUKLY SDSHU
W®G ,P SDPWRQ5(,7 6VRAN 6WKRMUHY ( TXIW &RW DQG

0 DUNHW [TXIGMHVRI EHQJ LQFXGHGIQ ( 7) 0 DQDIHG
3RUARIRV ' U 6XQGHP DQ FR DXWRUHG WLV SIHFHZ IW ' U
5RQD@ 6SDKU UHAWHG SLRIMWRU DQG' U/ RQJ 0 D IRWP HU3K!

VXGHQARI WH' HSDUR HQARI ) LQDQFH , QUXDQRH DQG 5HDO
(VDM

' U 0 DN 6XQGHWP DQ

' U =DELKREDK 5 H] DHH SUHVHQWAG DWWKH
* 5$6) , &RQI HUHQFH

' U =DEIKR@K =DEL 5H DHH DIMAQGHG DQG SUHVHOWG D SDSHU
WG ' RHVWH P DUINHWDOH LP SDPNIQYHWAQ) DQG VRADD
UHVSROUE®! LQYHVQJ"  DVIMH V[ W DQQXDT* GREDC HVHDURK
$@DQFH | RUBXWELQDE®H ) LODQFH DQG , QYHWR HQW* 5%$) 6,
&RQIHUHOFH DAD®! 8 QLYHUAW  7KH SDSHULQYHMA DWAV Z KHWHU
WH P DINHWDOHV 1P SDPAIQYHWQ) ,, GRIQJ JRRG  DQG

VRAD® UHVSROVE®! IQYHWAQ) 65, QRWGRIQI EDG  \MDWMILHV
GLLIHHOW E\ H DP 1QQJ WH IHDMRQWKLS EHVE HHQ WRFN
SHURWP DQFHRI GLLIHIHQWAP H KRU] RQV DQG VX\BIQDELON
VIAHQI WV DQG FRQFHLQV XMQJ DV VMP R @HDUHT XDMRQV

DSSURDAK DIWUFRQWRA | RUHFRORP LE VXWRLODELDN
5 HVHDURKHW/ VKRZ \WH QHIDWYH HTHRAR ,, KDV BRQIHUKRU] RQ

HI I HAAMWDQ WH SRVWYH HITHRARI 65, VAWDWAT\ RQ VWRAN LRIV

$ GERMRQDOMWW VKRZ \WDWKH UIHDARQWKLS EHVE HHQ WRAN
SHURWP DQFH DQG HFRQRP IE QRQ 1 LODOADO VX\WRLODELON/
SHURWP DQFH IVZ HDNHQIQ) VWHQIWHQIQ) RYHUWP H 7KH DOR
| RXQG WDVWAH UHDMRQVKLS EHVE HHQ WRAN UHWLOV DQG
FRUSRUDW LQYHWR HOWAADWI LHV GHSHQGV RQ UHVRXUAHV
DYDIOELION DQG BYHR! LOWMIMARQDRZ QHUKLS 5HVX@V SLRYIGH
SRIA  SWDPWADOIDQG IMVHDUK [P STFDARQVE\ SURP RWQJ ,, DQG
65, LOYHR HQWAMDWI LHV1Q JHOHIDWQI HARQRP L LMD RQ
LOYHWR HQATRUVKDUHKR@HLY Z KB DFKIHYIQ) VRADADQG
HQYILRQP HQWAP SDPW

' U =DELKRAK 5 H] DHH

) R@RZ 8 VRQ 6RADCGH XRIP IRJH® DQ

|@] +E UNivERSITY OF Fogelman College

M MEMPHIS. of Business & Economics e




