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Abstract of Talk 

A growing proportion of the United States population is over 65 years of age and living longer, with 
increasing medical care needs. Longevity creates new information and communication needs for families to 
coordinate the care of their parents. Increasingly, families find it challenging to coordinate care for their frail 
older family members and support their medication management. This presentation will report on the 
findings of InfoSAGE, an online private social network with tools for communication and care coordination 
for elders and their families. The aims of InfoSAGE are: 1) To establish the feasibility of the use of an online 
platform by elders, families, and their caregivers for information exchange and care coordination; 2) To 
understand communication patterns between elders and their online care network; 3) To understand the 
usability challenges involved in medication management using mobile apps. We will describe the design and 
usage of InfoSAGE by family networks. We will discuss strategies for using mobile apps to collect patient-
reported outcomes and increase underrepresented populations in clinical trials. The challenges to rapidly 
deploying a mobile app that can be accessible and usable by people at all levels of literacy for public health 
needs during pandemics will be discussed. 
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