
F1 Student Application
Instructions



Set up your password 
for the International 
Portal
• Choose New Student



Set up your password 
for the International 
Portal
• Type your first and last names in the 

boxes

• Type the complete email address that you 
want to use to log in to the International 
Portal

• Type your complete birthdate (Month, 
Day, Year) and gender

• Remember to check the box “I 
understand…”

• Click Create Account



Set up your password 
for the International 
Portal
• You will see this message

• Click OK



Set up your password 
for the International 
Portal
• You will see these instructions

• Open your email account and look for a 
message from theworld@memphis.edu



Set up your password 
for the International 
Portal
• In the email you will see that your User ID 

is your personal email address

• You also have a temporary password. In 
the next steps you will change this 
password



Set up your password 
for the International 
Portal
• Click on the general non-login



Set up your password 
for the International 
Portal
• Choose I want to continue

• Click Submit



Set up your password 
for the International 
Portal
• Type your email address in the Username

box

• Type the temporary password you 
received in your email in the Password
box

• Click Login



Set up your password 
for the International 
Portal
• Choose a question for Question #1. Type 

your answer.

• Choose a question for Question #2. Type 
your answer.

• Choose a question for Question #3. Type 
your answer.

• We recommend that you take a picture of 
this screen with your cell phone before 
you choose Update. In the future this will 
help you log in if you forget your 
password.

• Click Update



Set up your password 
for the International 
Portal
• Create a new password. The password 

must:
• Be at least 8 characters
• Contain both upper and lower case 

letters (Upper case letters: A, B, C, etc. / 
Lower case letters: a, b, c, etc.)

• Contain at least one number

• Type the new password in both boxes

• Write your new password in a safe place 
or keep it in your cell phone

• Click Change



Choose the session 
when you would like 
to begin your study
• Choose a term

• Click Apply



F1 Student Application
There are four main sections:

• Instructions

• Learning Content

• Questionnaires

• Signature Documents

You must open and read each section in the 
Learning Content, Questionnaires and 
Signature Documents. Some items are for 
specific kinds of students. Please open them 
and mark them as read even if they do not 
have information that you need.  When 
everything has been completed, click the 
Submit button at the top of the page to 
complete your application.



Instructions
• Please read and follow these steps as you 

complete this application



Learning Content
• Open each section and read the 

information. After reading each page, 
remember to click Mark As Read a the 
bottom of each page



Learning Content: F1 
Student Information
• Please read and choose Mark as Read



Learning Content: 
Financial Information 
Requirements
• Please read carefully and choose Mark as 

Read

• It would be helpful to print this page as 
you work on your financial support



Learning Content: 
Housing Information
• Please read carefully

• If you plan to live in on-campus housing, 
click on the link to complete the online 
housing application for IEI students

• Choose Mark as Read



Learning Content: 
How to pay your 
application fee
• First time students who need a student 

(F1) visa should pay the $100 application 
fee

• If you are using a bank that is not from 
the US, follow the instructions for Flywire

• If you are using a US-based bank, follow 
the instructions for the University of 
Memphis payment link

• Both links – Flywire and the University of 
Memphis payment link - are for 
application fees only.  You will pay tuition 
and other fees after you arrive in 
Memphis to start classes.

• Choose Mark as Read



Learning Content: 
How to receive your   
I-20
• Follow the instructions to ship through 

eshipglobal.com

• We are required by Immigration to send 
the I-20 directly to the student.  We 
cannot give the I-20 to other people 
helping the student.

• Chose Mark as Read



Learning Content: 
Medical Insurance 
Requirement



Learning Content: 
SACM Sponsored 
Students
• All SACM students should read this 

carefully and then choose Mark as Read

• If you are not a SACM-sponsored student, 
please choose Mark as Read. You do not 
need to read this information.



Learning Content: 
SEVIS Fee 
Requirement
• Read this content carefully

• We recommend paying this fee online

• After paying the fee, print several copies 
of the receipt.  Take one with you to your 
Visa interview.



Learning Content: 
SEVIS Fee 
Requirement
• Choose Mark as Read



Learning Content: Up 
load a photo
• You should upload a photo to your profile 

in the International Portal by following 
these instructions

• Choose Mark as Read



Questionnaires
• Open each section. Read and follow the 

instructions.

• If the information is not for you 
(dependent information or SEVIS transfer 
information) open the section and choose 
Mark as Read at the bottom.  You do not 
need to read the information.

• Choose Mark as Read as you complete 
each section.



Questionnaire: 
Additional Personal 
Information
• Complete each question as completely as 

possible

• Questions with an * are required

• If your home address does not have a 
street number and/or name, please write 
a description of the area around your 
house. Describe how to find your house 
the way you would tell someone coming 
to visit.



Questionnaire: 
Additional Personal 
Information
• Continue completing the questions



Questionnaire: 
Additional Personal 
Information
• Click Save if you need to stop and return 

to this section at a later time.

• Click Submit if you have completed all of 
the necessary information.



Questionnaire: 
Dependent 
Information
• Every person applying should answer 

Question 1

• If you have a spouse or child(ren) coming 
with F2 visas, complete the other 
questions in this questionnaire

• If your file has multiple pages, it will be 
easier to first scan the documents and 
create one PDF file to upload



Questionnaire: 
Dependent 
Information
• There are enough options to upload 

information for 5 dependents. If you have 
more than 5 dependents, please 
complete Question 23

• Click Save if you need to stop and return 
to this section at a later time.

• Click Submit if you have uploaded all of 
the necessary documents.



Questionnaire: 
Immigration 
Documents
• Complete each section and upload all of 

the requested documents



Questionnaire: 
Immigration 
Documents
• If you need to leave this page before you 

finish, click Save.

• When you have completed all of the 
necessary uploads, click Submit.



Questionnaires: 
Health History and 
Immunization
• Print the Health History form linked on 

this page. Upload it after you have 
completed the information on the front 
and back.



Questionnaires: 
Health History and 
Immunization
• Print the Immunization form.  Take this 

form to your doctor to complete it.If you 
have a different official form from your 
doctor or Health Department that shows 
the same information, you may upload 
that form instead. If it is not in English, an 
official translation is required.

• Click Save if you need to stop and return 
to this section at a later time.

• Click Submit if you have uploaded all of 
the necessary documents.



Questionnaires: 
Primary Contact
• Complete each section with the 

information for a primary or emergency 
contact person.  This person may be 
family member or another person. It is 
helpful to include two primary contact 
people, especially if one speaks English.



Questionnaires: 
Primary Contact
• Click Save if you need to stop and return 

to this section at a later time.

• Click Submit if you completed all of the 
information.



Questionnaires: Proof 
of Funding
• Print the Affidavit of Financial Support 

and complete the information. 
Remember to include the signatures of 
the student and the sponsor.

• Upload the Affidavit



Questionnaires: Proof 
of Funding
• Upload copies of the sponsor’s original 

bank documents (letter or statements). If 
they are not in English, also upload 
English translations

• Click Save if you need to stop and return 
to this section at a later time.

• Click Submit if you have uploaded all of 
the necessary documents.



Questionnaires: 
Referral Information
• Please tell us how you found out about 

our English program

• Click Save if you need to stop and return 
to this section at a later time.

• Click Submit if you have completed the 
information.



Questionnaires: SEVIS 
Transfer Information
• Every student should answer Question #1

• If you are transferring from another US 
school, complete the SEVIS Transfer In 
Request and Question #2

• Upload the completed SEVIS Transfer 
Release Form

• Click Save if you need to stop and return 
to this section at a later time.

• Click Submit if you have uploaded all of 
the necessary documents.



Questionnaires: 
Transcripts
• Upload transcripts as requested.  If the 

transcripts are not in English, also upload 
an English translation.

• Click Save if you need to stop and return 
to this section at a later time.

• Click Submit if you have uploaded all of 
the necessary documents.



Signature Documents
• Open each section. Read and follow the 

instructions.



Signature Documents: 
IEI Attendance Policy
• If you would like a printed copy of the 

Attendance Policy, Click Print first.

• After you have read the information, You 
will sign the document digitally by clicking 
Click Here to Sign Digitally



Signature Documents: 
• If you would like a printed copy of the 

Statement, Click Print first.

• After you have read the information, You 
will sign the document digitally by clicking 
Click Here to Sign Digitally



To Complete your 
Application
• When all of the boxes are checked 

complete, finish your application by 
clocking Submit at the top of the page.
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