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As managing director of Global Human Resources and Development for FedEx Trade Networks, Inc., a 
subsidiary of FedEx Corporation based in Memphis, Tenn., Bill Willard is responsible for domestic and 
international human resources, compensation, employee relations, safety, training, leadership development 
and facilities management. 
 
Over the last 33 years, Mr. Willard has contributed to the success of FedEx in numerous leadership 
positions and has played a significant role in the global expansion of the business.  
 
In 1979, Mr. Willard began his career at FedEx working in the Memphis hub.  He has served 29 years in 
various management positions throughout the Corporation. He spent two years at the FedEx Express 
Leadership Institute where he played a key role in creating leadership development curriculum and 
programs. In 2001, Mr. Willard joined FedEx Trade Networks and was subsequently promoted to managing 
director for all Global Human Resources and Development.  
 
Mr. Willard’s impressive management track record is recognized by his colleagues throughout the 
organization and he is a multiple Five Star Award recipient for his outstanding contributions to FedEx.  
Mr. Willard holds a master’s degree in business administration from Union University.   
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