
How to create a Kanopy account 
Go to https://www.kanopy.com  

Click “Get Started” 

 

Click “Find your University” 
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Type “University of Memphis” into the search box and select University of Memphis from the drop-
down menu. 

 

Click “Log in to Memphis” and you will now be prompted to authenticate using your myMemphis 
credentials. The authentication screen will be a popup, so make sure that haven’t disabled popups in 
your browser. 

Note: If you are creating a Kanopy account from a University of Memphis computer you will not need to 
authenticate. The platform will automatically recognize your affiliation.

 



You can now create a Kanopy.com account using any email address; @memphis.edu or a personal email 
account. 

Once you’ve created a Kanopy.com account, you will be redirected to the Kanopy.com homepage. To 
make sure you’re logged in, check the upper right corner and your name should be displayed.  

Congratulations! You’ve made your Kanopy.com account and you can now enjoy the thousands of titles 
available to you for free as a student at University of Memphis.  

Tips: 

• When watching a video for class always confirm that you’re logged into Kanopy.com by checking 
the top right corner of the screen. If you’re logged in then your name should be displayed.  

• Kanopy.com works better with some browsers than others. The preferred browser to view 
videos on Kanopy is Google Chrome.  

• If you encounter any issues watching videos on Kanopy.com please contact the University 
Libraries at lib_erm@memphis.edu – we’re here to help! 
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