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About Shelby County Office of Community Engagement and Outreach
The purpose of the Shelby County Office of Engagement and Outreach is to create awareness of the various services of the Division of Community Services and to focus on the needs of special populations.  This office works with the various departments within the Division of Community Services to further enhance and increase the awareness of our work, make it more accessible to the public and to ensure that it meets the needs of our residents.

About The Position
The Division of Community Services offers a vast array of services to the residents of Shelby County.  We would like to increase awareness and usage of our services, as well as to provide other helpful information and assistance.  Social media is an excellent tool to help us meet those goals.  Our intern will help us to research, develop and implement a social media plan that is informative, engaging and sustainable.  

Compensation/Hours
The internship is paid, up to 20 hours per week, which must be mutually agreed upon between supervisor and student.  Interns may also seek academic credit.  

Requirements:
U.S. Citizen or authorized to work in the U.S.  
2.5 GPA
Two letters of reference, at least one of them a faculty reference. 
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Important Dates
Applications must be submitted by December 28, 2018.
Interviews will be conducted January 3 &4, 2019. 
Selected applicant(s) will be notified by January 9, 2019.
Interns will begin work in January at a mutually agreed upon date.   

Selection Process
1.  Submit a cover letter, resume, references and transcript on or before deadline to kim.cox@shelbycountytn.gov.  
2. Finalist will be invited to interview in person or by phone.  
3.  Intern will be notified of their selection by email on January 9, 2019.

