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Order History / Online Returns

View recent orders under the Dashboard

View delivery status

Click Order # to view order details

Click to Return an Item

Click View all to see more orders
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Online Returns

One Click to start an online return from the Dashboard

Select order # with items to return
Select the Reason Code per item; click submit

Print Return Authorization, place in box being returned

MFR ltem # UOM/Qty. Your Price Qty. Available Qty.to Retum  Total Available = Reason For Return
to Retum to Return

Staples® Telford [I™ Managers Chair, Luxura™, Black, Seat: 17 7/10"W x 16 3/10"D, Back: 18 1/10"W x 16 1/2"H
Staples Item #: 272064

24799 EAM $47.38 Retum Reason
Wrong Item Received
Did Not Order

Sustainable Earth™ by Staples® Perforated Towels, 2-Ply, 8/Pk, 60 Sheets per roll Ordered Wrong ltem

Staples Item # 887840 Damaged
pies ltem Manufacturer's Defect

Duplicate Order
’ Product Received Too Late
Dissatisfied With Item

MFR item # YourPrice  Qty.Available  Qty.toRetum  Total Available [grw

to Retum to Return

SEB20184CC $3.30

* Number of boxes Staples will pick up:

Total: $50.68




Package Tracking

Click on Order # from Dashboard

Click on “Shipped” status to view package tracking per item

View tracking information for the entire order

Click here to see order status definitions

ltem Expected Customer MFR ltem # Your Price
Status Delivery Date ltem #

Staples® Telford [I™ Managers Chair, Lux

Staples ‘W Item Tracking Details
Shipped 05/27/2015 2720t

ltem Qty. 1- Staples® Telford il “anagers Chair, Luxura™, Black, Seat: 17 7/10"W x 16 3/10"D, Back: 18 1/10"W x 16 1/2"H

Sustainable Earth™ by Staples® Perforate ~ [[}J Track all packages
Staples ltem # 887840

Shipped 056/27/2015 8878
d [] BoxStatus: Delivered Camier:  Staples Fleet
Signed By:  RANKINS, LEE on Box#  00000006920959075505
i Expected Cust 052712015 at 0216 PM
Status Delivery Date Item

Qty. items included in this box:

1

Staples® Telford II™ Managers Chair, Luxura™, Black, Seat: 17 7/10"W x 16 3/10"D, Back: 18 1/10"W x 16 1/2"H
Staples item #: 272064



Create and Manage Personal Lists
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Recently Purchased Items
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Matches found for “toner®

brother toner

. Brother Toner Cartridge, TN-450, High Yield, Black
lexmark toner

hp toner

Review Recently Purchased items throughout the site
Recently Purchased tab in the header (shows up to 6 months’ product history)
Recently Purchased items appear when a match is found to a search term

Filter search results by Recently Purchased

"paper" (1s.34s items found)
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