
MICHELLE B. SMITH
1234 MAIN STREET   GERMANTOWN, TN 38138
(901) 555-2222

msmith@memphis.edu


EDUCATION
Bachelor of Business Administration
University of Memphis, Memphis, TN

Major: Marketing    Minor: Computer Science
GPA 3.5/4.0, cum laude
Expected Graduation Date: May 2018
RELEVANT
Optional (Consult with PDC staff to determine if relevant- use only if it applies to your major.)
COURSEWORK

COMPUTER
Languages: Visual Basic, SQL, HTML, PASCAL
SKILLS
Operating Environment: Windows 10
Business Tools: Case Tools, Spreadsheets, Word Processing, Presentation,

Internet Applications, Statistical Analysis Software, Office Suite, Excel Certified, 2016
EXPERIENCE
Business Analyst, September 2016 - Present 
University of Memphis Enterprise Integration Laboratory, Memphis, TN
· Manage team conducting feasibility assessment of vertical online marketplace.

· Benchmark current vertical online marketplaces and analyze economic models.
· Assess business model options and technology requirements.
Business Analyst, Summer 2016 
FedEx Corporation, Memphis, TN

· Led team in designing actionable productivity analysis Executive Information System.
· Benchmarked current information resources and report generation procedures.
Congressional Intern, Summer 2015
Senator Spencer Bacchus, Washington, D.C. 

· Served as senator’s research assistant.
· Conducted senate building tours for Alabama visitors.
· Identified key issues of concern to voters.
HONORS
Beta Gamma Sigma Honor Society, 2015 - 2016

First USA Bank Scholarship Recipient, 2015

FedEx Scholarship Recipient, 2014
ACTIVITIES
Habitat for Humanity Building Volunteer, 2016
Tennessee Computing Olympiad Assistant, 2015
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