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A technique for answering behavioral questions 
Many employers today use behavioral interviewing which is used to identify experience. The idea is that "past 

behavior is a predictor of future success in a job." Develop your answers to traditional questions around the 

STAR - situation, task, action, and result. Class projects can be an excellent example to use if you don't have 
related work experience. 
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. This is the back story 

Who? 
. Show the situations you 

What? have been in 

Where? 

• How did you handle the
Describe the situation?
challenges and 
expectations 

. How did you overcome

Elaborate on your any roadblocks? 
specific action (s) 

. Was there anything 
What steps did you unique about your 
take? approach? 

. What did you learn? Explain the outcome 
and end on a What was your positive 

. 

accomplishment? 

. Be specific and use 
quantifiable metrics 
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Examples of working in a team environmentTell me about yourself

•



Educated Ethical Polished Healthy Community-Oriented 

Example of ability to multitask deadlines 
• 

• 

• 

• 
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Experience working with diverse populations 

• 

• 

Why should we hire you? 
• 

• 
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