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Home

Select one of the tabs at the top of the screen:

Housing Application: Click on the "Housing Application link to apply for on-campus housing with the University of Memphis.
Maintenance: Current residents may use the "Maintenance” links to enter a maintenance reguest.

Requests: Click on the "Reguests” link and select the el of request you are submiltting: Housing Canceliations, Finandal P-:.'lpE-3|5. and maore.

MNead a2 meal plan? This Portal is mo longer taking meal plans applictions. To a select a meal plan, please visit Campus Card Onling
hittpsyummwa.memphis.edu/campuscard/index. php/main

Your homepage should
look like this. Click
“Login” on the top right
of the page to be taken
to the login screen.




Login
Follow the instructions to
log in to the Housing Login
Portal. — !Click here to Iogi_rlwith your University of Memphis Credentials

Staff User? Click hiere fior an slternative log in page




N

Enter your UUID
(University username).
Enter your password.
Select “Login” to
continue to the portal.

Password

2

MEMPHIS.




/ Home

Once logged in, your

homepage should Hi Memphis Tiger!
now look like this. P ger:

C||Ck “Housi ng Select one of the tabs at the top of the screen;

. . "o
Appl |Cat|0n IN the tOp Housing Application: Click on the "Housing Application” link to apply for on-campus housing with the University of Memphis.
left of the page to

Maintenance: Current residents may use the "Maintenance” links to enter a maintenance reguest

continue.

Requests: Click on the "Reguests" link and select the type of request you are submitting: Housing Canceliations, Finandal Appeals, and more.

Need a meal plan? This Portal is no longer taking meal plans applictions. To a select @ meal plan, please visit Campus Card Cnling,

httpsafumwa.mamphis.edu/campuscardindex.php/main




= Housing Application Log Out

Welcome to the Housing App Fee Checkout Receipt

Application Portal

O @ ® ®

Welcome to the Housing Application Portal

1 . Read the |nformat|on 1 Before you get started on the housing application, please select what kind of housing you are looking for,

On the SC reen . * Regular Student Housing : housing in residence halls and shared apartments on main campus in Memphis, TN
* Graduate Housing : individual housing for graduate students on the Park Avenue campus (part of Graduate & Student Family Housing) in

2. Use the “Type of Memphis. TN

* Student Family Housing : housing for married students and/or students with children on the Park Avenue Campus (part of Graduate &

HOUSing" drOpdown Student Family Housing_)ln Momp.)his‘, TN ) )
menu to select the B sy o st o ekl oy ontadendsrent omsh Loty A RO EY
kmdI ofkhousflng you 2
are looking for. 5 .
N N International Graduate students ma
3. Select “Continue” to - y

select “Graduate Housing (GSFH)" or

Reter S Ho “International Graduate Housing.”
ST AMPUS ROUSNE W -

M Select “International Graduate

[t st o) . Housing” for Yugo applications.

proceed.

Regular Student Housing




I G rad uate HO“Si ng - GSFH *For International Graduate Housing — Yugo, skip to slide #17

Term Selector (Graduate & Student Family Housing)

Please select the correct term below to start or continue your application

Note: Graduate Student Famlly Housing terms are now year-long contracts from June 1 through May 31 of the following year.

Select “Apply” to

? continue.
GSFH AY June 2024 - May 2025

(B 12024 - 5/31/2025)

Contact Us




I Graduate Housing - GSFH

Welcome ta the Housing App Fee Checkodt Reveipt
aopication Parta

z O & &

App Fee

Payment ot the 545 appication fee ks required to suamit your nodsng apalatian

=

AN

1. The GSFH application requires payment
of a $45 application fee. Select “Add to Cart”
to continue to payment.

Wweloome 1o the Housing App Fee

Agplalon Portal

w W
Checkout
Itami Description Total Tax (5)
i Fre
Total: 50.00

O &

Total Amount (5}
FAEdn

54500

Checkout Receat

=

2. Select “Pay Now” to be taken to the

Touchnet payment site.




Graduate Housing - GSFH

Billing Information ndwanes requred rrom
strect Address 1
. street Adcdress 2
Ciny:”
Payrment

Sale e e e B

e i ik L.

Pavment Informaticn dirates reguined Zip Code:”

Country:’ Ulnited Statas -

Total: $45.00

Payment Method:” Credit Card [ Contact Information skt rpacpui el

B @ el e eicom
Day Phone

wecount Information itz reqiirsd formaticn

Might Phane:

Credit Card Type:" Sehost a Credt Card Iype o
Mdobile Phone: (i) it

Account Murmber:"

Return Policy Agreement

Expiration Date:” 03 - 2024 w

Security Code”
A Ty dicking Comtinue, | sgree Lo e abowes Tebum Policy

& W Exampls
Marme an Card:" Cancel this payment transaction

Enter your payment details and select “Continue” to complete payment.




I Graduate Housing - GSFH

Application Checklist:

= Housing Application

Welcome Personal Select Your Graduate Special Registerwith  G5FH Housing Contract Application
the Housing Infiormation Housing Housing Accommaodati DRS Preferences Agreement Status
Application Cption on Meeds

Porta

20 @& @& @& @ @ 0 ©

[ Personal Information

O Select Your Housing Option

[ Graduate Housing

d Special Accommodation Needs
O Register with DRS

O GSFH Housing Preferences

O Contract Agreement

A Application Status




Graduate Housing - GSFH

O Personal Information:

Basic Personal Information

Permanent Address Information

Pleass 5wt Courtm,

Fill in your Personal Information and
select “Save & Continue” to proceed
to the next application step.

Emergency/Missing Contact




I Graduate Housing - GSFH

O Select Your Housing Option:

Select Your Housing Option Student Family Housing

Plense upload che Tollowing doumse s
Confirm the Type of G5FH Housing You Need

& - lps marTiage oermifar

SAVE & CONTINUE Stugent Family Housing

Select your housing option from the
dropdown menu. If you have a
spouse or children who will live with
you, then you will select “Student
Family Housing.” If you will only
require housing for yourself, select

“Graduate Housing.” Graduate Housing

NOte: FOI‘ SpOUSGS, y0u W|” need tO Thit i& the dafauit 1ext to display, refer to the widget SeTinge 10 updaTs the content SeIeCt Save & Contlnue
upload your legal marriage certificate. to proceed to the next
For children, you will need to upload . application step.

their legal birth certificate(s) Ziscinii




I Graduate Housing - GSFH

O Special Accommodation Needs: Register with DRS

Special Accommodation Needs

To regater watth D85, plevse follow thi line: higpeslivewss memphin edudry disabilityieespeistarted phy
. i i i i - DnCe [Pang, yoed witl TS K RS ool “ACCesiible brfarmmation MEnaEEmEnT Sytsm’” 10 DEgn your MEFaenson. Faasts By CandTul BTOSnToe 10 TR ST
If ywou require special housing accommodations related to a disability or other health con i
o oo on the DRES websing regarcing documentarion, mestngs, Tores, and patdelines
Students.
Fior imeone SniEnmaihon, COMGac

It is your responsibility to contact and register your nesd with DRS.
If DRS approves your accommodation request, they will contact our office 1o help secure
Do you hawve a need for accommeodation through DRS?

Select Yes or Mo

SAVE & CONTINUE | suts.commme |

If you do not have an accommodation need, select "No” and then “Save & Continue” to proceed to the next application step.

If you do have accommodation needs, select “Yes” and then “Save & Continue” to proceed to the next steps. You will then be

prompted to register your need with Disability Resources for Students (DRS). Check the box to acknowledge that you have
registered. Then select “"Save & Continue” to proceed to the next application step.



I Graduate Housing - GSFH

0 GSFH Housing Preferences

; R Prefi Delet
GSFH Housing Preferences oom Preference ete
Plemun urlect your room prefenencm, wich et being moat impertant. Hoosng prelereccet ane corsdened, But ot puarantesd i pous et
e DT e eI, O RS LIRS D e il iy’ Del iR R : S

Vi Py O SR DT Pl Dielerenetl 1oe Living Ladiming Commuaninies IF jsou iPe SR0ieng 00 B & anier of 3t Lidng Lasiming Communty. G2
Eaiiv oK, v . P o B mimae e —Please Select—
T, T Sy S —

Fhase 1 1 Bedroom Townhouse

Wit PO TTIAT 5 Dl BIar] O Dir vels 08 BD PO Wt i TR B0 MERE ISy SN0 PFHSE 1 Eaedrc,nm Fa:
by L o Dk L O pafie Lo MKE Chinpds LD youf perelantned unlll iy 1. ARy INBL g Sl SoldNWL B PETpuBT 308 gl Fadurliied e S0ES P"‘aSE 1 2 EEU-FC'UM TDI"'InhGUSE
0 D changes Preferenoes sl mox be crarped o you e snesdy Geen SR gneT houpng Phase 2 Hand CEPQEG Accessible You can add 4 more preferences
Plastes il 8 e | prefierenoss .
s 1. Select your housing preferences from the dropdown

p) rcomermenc | menu.

e A o 2. To add additional preferences, select “Add
Preference.” You must add at least 1 preference and
1 —Femesees may add up to 5 preferences total.

3. Select “Save & Continue” to proceed to the next step.

TS [FEfETENDES




I Graduate Housing - GSFH

0 Contract Agreement:

Housing Contract Terms

T T T T T R T T T [ T T T e R T R T T T T T T S S T TR T

it All slsctranic ar nof-SlEctronic negatives videos, slidss photographs and prints are the proparty of and owned by the university. Ary

s regerding this photo disclosure provision shoutd be emailed t bousing@memphis edu

Graduate & Student Family Housing

The University of N

I. Parentizuandian a5 Co-Signar. This conrall may be sigred elecronicaly by the stwdent if they are 18 years of ae o 0ider withoul a parent/guandian

2 f‘- .-'-'."-'-'." Yo CLONIL Sign € acantwwielp tha ths - 1 " ¥+
= B e St B slgnature. If 3 Student s under 18 years of age, & parent/gUartian co-Signature i required and The payment coligations of this oantract shall b2 tinding on
sgreement from the Director of He

COMUract is & JiIndng
e DOTn paimies
Lfe You are responsibe fo

about the meanngaf a

3+ S LIndluang of the ddad uris, please comact the Deparoment e wihle PR Sy ks it o B -t il e L . b Y i AL = Brdli
he e ncluckng any nf the cmbedks NEDSR. O IIE PrRRarToR £ Effecc of Signature. By erering this Conorad you certify That you have read all The 1erms and conditions of this ConIracs. the Uriversty Housing Poicies

of Housing & Res

udent Code of Rights and Responsibiities and agree to b bound by the terms

ER/AS AND CONDITIONS

oriract shall be governed and construed in accordance with the laws of the State of Tennesses. Any and ell monetany claims

h Appiiceble Lew. Thi

e Linhversity, Fe Boand of Clairs or Oeims Commissian of the

ts officers, agents, and emplaypees for bresch of this contract shall be submitted) bo £

Definitions
nn=sses and shall be limitsd to those provided for in T.OA § 8-8-307

a Fuly admitted student An IndMous! wha has been accepe: S 3 SDUCAT 3T TE Universoy and is enrciled far 3 munimum of 5 [5) undergraguate or

1 i e STudsnr (D and clicdng *| agree” oL e bomom of tis page, you &8 Signing an Bearonic Co

- 1lp for ot &nd affirrning that you are 13 years of

} EradUITE SAMRSTer NOUrs (0one Eracuate Nour is perm tA0Ie raduace Programs) PAOT I CNECKING N SUMMET STUGENTS MRSt be

enroled for ot east three (3} undergraduste hours for the sessicn lving on campus. age Or Dider.

. ot Semeser, The periad from the official opaning tiay and hour of the resicence Rals TAFCUFN TWenty-faur [23) hours following the resident's fna SErATUre. Your Student Mumber 5 L0053 .,,,I

an extended CoNErac:

oamination, or it applcabie, tThe tme posted On TNE 0ay G COMMENCeMent exercises, or acconding To THe Terms o

LNg, resicing Or OCCupy ng.

An individual who does not haye 8 contract and accompanying housng assignment for a space whers th

d. Maymester Secsion (main campus enly). from the day followdng e last day of Spring Nousing Contract to the official opening day and hour of the
residence hals for the summer session m

The entire contract agreement is not pictured above. Please review the entire contract in the housing
application, sign by entering your student ID number and then select “I Agree” to proceed to the next step.




I Graduate Housing - GSFH

O Application Status:

e e 2 e LT L B EglE it HELET ] Thank IFIE"-' o ﬂl‘mwinn

& - . TR [Eapa R Py b T

_______ e - -
S Hesidence Life at U of Memphis <housing g meemnphisedu
memphistiger@memphis.edu

Dear Future Tiger,

o L o o o o o = D
Thark vou T your cEeresd in Irving in The Lisivendty of kemphi resdencs halh. Fouws spplcation for CRFH &Y ke 074 - By 30023 hai been jubm)
w10 ooy Unibsir sty off M mriphis eiisll eddrads. Applcatios Tod Titrorbifng S0un nol fuid b aiugtments. IT i P TusEhesd LS, i 26

Application Status

Urdwprsity ol empha. — Housing and Retidence Lite

Congratulations!

You have now completed your housing application. Please
read the confirmation for more details. You will also receive
a confirmation email upon completion.

*For additional tips and resources, skip to slide #26



I International Graduate Housing - Yugo

, , Select “Apply” for the
Term Selector (International Graduate Student Housing) appropriate Academic

Year (AY). Students

Please select the correct term below to start or continue YOUF appiscation, Who need hOUSI ng f()r
the summer before the
Yugo AY 2023-2024 next AY must apply for

both the current and

next year.

Ex: Students who are

applying for Summer

2024 housing must

> complete the Yugo AY
2023-2024 application

and the Yugo AY 2024-

2025 application.

[B/1/2023 - 7131/2024)
You have not signed the contract .

The status of your application is net complete.

Yugo AY 2024-2025

(87172024 - 7/31/2025)

You have not signed the contract .




I International Graduate Housing - Yugo

Application Checklist:

e -
=  Housing Anpacalicn Low Oull
Welcome 1o the PErEons FERPA RElpase Perzonal Accamimadation ACCHITIMag e Cordract Applscatsan
Hguszing nicamation ol Infcemation Predereénces Meeds Aegues Agresment
AppAcalion [Housing &
Fortal Aesidence Life

O e e e & o o o

A Personal Information

O FERPA Release of Information (Housing & Residence Life)
A Personal Preferences

d Accommodation Needs

0 Roommate Request

O Contract Agreement

d Application Status




I International Graduate Housing - Yugo

O Personal Information:

Personal Information Permanent Address Information

Basic Personal Information

EmergencyyMizzing Contact

=1

Fill in your Personal Information and
select “Save & Continue” to proceed

to the next application step. -




International Graduate Housing - Yugo

O FERPA Release of Information (Housing & Residence Life):

FERPA Release of Information (Housing & Residence Life)
Fameiry [ouscational Bipbop snag frevagy dm (FERPA)

tpn deeor Lt

et g e e e e

Dy Fillng ot tha form Belbow you cam &

B UP 10 DS DETLACET Wi yoRd appnoeT o recree informat oo from Howning & Brssdenoe Life upon
reemENi

> ]

Providing contacts that may access your student records is optional and requires your consent.

1. If you would like to submit a contact, select “Yes” from the dropdown menu and fill in the contact
information. If you do not want to provide a contact, select “*No.”

2. Select “Save & Continue” to proceed to the next application step.



I International Graduate Housing - Yugo

O Personal Preferences:

Personal Preferences

Please answer the following questions. This can sometimes help tg

(Plaase Selact) L . .
(Phsice Setact Roommate Matching Questions
- -’ -
Quiet Study | Do you prefer your noom to be for quiet study or for socializing?
A Little of Both (Piease Select) <
T, | (Fleaze Select) -
Sociahizing (Please Select)
) o Not very important r
How important is cleanliness and organization to you? x
: Moderately Important
[Please Select) -  G— | Very important
‘What is Most Important to You for Your Housing?
(Fleaze Select) Y | — | (Plzzse Select) “
(Please Select)
None of These What time do you normally go to bed? (Please Select) v
st pessesa —
Living in my praferred Raom Selection {Please Select) (Please Select)

Staying with a particular Roommare
Being part of 8 Living Learning Community

2 PM ar earlier
Between 9 PM and 10 PM
Between 10 PM and 11 PM

IEeeren 11 PM and 12 AM (midnight)
[ | 12 AM [midnignt) or later

Completing the Roommate Matching Questions can sometimes help to match you with potential roommates. Please
be as honest as possible when answering the questions. Select “"Save & Continue” to proceed to the next step.




I International Graduate Housing - Yugo

0 Accommodation Needs: Register with DRS

Accommodation Needs

To regater watt DES, pledse Soliow this line. hitpe e memphin ecia drs) disabilityrecupetstart ed phy

Cice DPeire, poad il ik bns oot A eanible Wformat ion Manapeenent Sysnem™ Lo Dadin your regiraton. PRate pay caneill Amenton 1o th decl
Ifyou require howsing acoommodations related to a disability or other health concern, pleasg ma b o T DRI wEldains Ferarobng DocumErcanon mesrnes Tarms s padedines
It is your responsibility to contact and register your need with DRS. Fior mene SdseTmaRion, OorEa

- - , i R T
If DRS gpproves your accommodation reguest, they will contact our office to help secure acog T
-

Do you have a need for accommodation through DRS?

- BT '
Select Yes or No

=k featia (E e

SANE & COMNTIMUE

If you do not have an accommodation need, select "No” and then “Save & Continue” to proceed to the next application step.

If you do have accommodation needs, select “Yes” and then “Save & Continue” to proceed to the next steps. You will then be

prompted to register your need with Disability Resources for Students (DRS). Check the box to acknowledge that you have
registered. Then select “"Save & Continue” to proceed to the next application step.



I International Graduate Housing - Yugo

0 Roommate Request:

Roommate Request

Pleme choote any preferred Foommates.

PLEATE MOTE: To resquest & soecific parsos B 58 -y o
-

AINESTY PR 8 RSNy 8

You have not selected any roommates

Recrmmde sesrthing SpHGRS Are Bl {0 e g

Afvenaaind, CE roCTmace requested MUST S00s the NoEmemane neguts

Orhereics, i FEQUEST W

Tioer Thed MOROHNTHTANE SEEOTIGN. O

=¥

me mmmee e e sy aren s vy Bab e

CArs iy ST oL

goooli Jungria ol g fung) ol

Roommate Search By Details
Student Number:

#  Exclude results that cannot be added or joined

ROOMMATE MANAGEMENT PAGE

Search for your roommate by entering their full University of Memphis 10 number and clicking "Search.”

If you do not wish to request a specific roommate, select “"Save & Continue” to proceed to the next application step.

If you do wish to request a specific roommate, select "Search for Roommates by Details” to the search. You will then search
for the desired roommate by entering their student ID number and selecting “Search.”



I International Graduate Housing - Yugo

0 Contract Agreement:

K} ParencGuandan as To-Signar. This conoracr may o SEned aectronical iy by the sodent f they are 15 years of age or older withous & pansmo'guardian
Contract Agreement (i g, hes oy it by e y ore 15 years of 2 e
dgnamure. i3 snodent ks under 1B vears of age, a panermiguandian coesigratune is required aed the pament abiigacions of s cooeract shall be kinding on

Doen pameEs
UI‘IW@.I‘S ttl.ll‘f Df M em ph Is = HDU Sjng Elhd RES“:IE‘“ ce Llfe |} Effect of Sigrsturs. By srtering this cortracs, you certify 188 you have resd all the terme andd condticons of ts oomtrect, the Unienity Houseg Poloss
anc e Studert: Code of Righss and Azsponstilkies and agnes oo be Dound by the tems.
Housing Contract Terms
: ; Ste A _ i mil Appicable Law. This comract shall be governed and construes in Sccordence with the lsws of the Siate of Tennessee. Ay and all manesary cleirs
TS HOUSNG AGREEMENT (STUDENT) | hereinafter referned t0 as the "Agreemat’] mads Detwesn The Universty of Mermphs (hereinsfier referred to sx amainas The Linkeersiny, s officers, afenns, and employess for hrasch of This cortras shal be submimed 1 1he Bord of Clades or Claims Cormmission of the
LR AncHRe St Stale of Tennessee snd shal be limited to those provided for in T.OA §9-8-307,
PN, By sigrirg Deiin, STudent cerfifes (hat feshe grdecsliards and apress 0o il of [he teoms sl condilions stated o s Contratl induding Dol nol fmiied o
AR L I2rmE RO paressd Uy reEneroe

WHEREAS, Urhvery 1y NS BT FTIETESL in CETLEN rES Gropemy, i ".'J;l = a8 bease ol cerain beadioom unis, be -

s i By nyping in the student 1D and dicking "1 sgree” &0 the bowom of TS page, [fou are signing an Elecronic Contract-and aFfrmimg, that you ane 13 pears of

Bgs or older

WIHEHLAS, Untversity desres oo imase to Shudemt & parson of the LInErscy's inosnest in the Premises upon the terme and condrtians as contsined henei

WHEREAS, Sruders s an enrofed snudse at the Unkersiny and desires 1o lease the Fresises fram Unkersiny during osrmain periods of suadenss encolim hengefead fne HolmngC pnomcoin 1 ey

0

MY, THEREFCRE. fior and in (onsderation of the (otenants and sblipations (oriained Ferein ard other pood and va luae Corsicerali o, (Fe e 4

TERM OF DCCURANCY i
Signatune, Your Zoodems Mumiosr £ DS 3
{a) Liniversity leases o Stutert and Studet kases from University the Premises.as desaribed i more detil in Schedule &, togethe with any and a

ZpourEnances Theremo, for & barm beginning on August 1, 2023 and endirg on july 31, 2024,

(3] Thiz comeract i Dinding for the Enore acadermic pear, which incudes only thie Fall and Sonng Semestars. Nt ratUming micear (sfter the Fal Semaster]

does Mol rebease & Sluder Tiom 1he remarder of the contracl Tor the Sprirg 1err

hal fie no hioldang over under the terms of This sulilegse agreement uraler &y drouimstande [ Snodkent remanns in possessioe of 1he Premise

The entire contract agreement is not pictured above. Please review the entire contract in the housing
application, check the box to confirm that you have fully read the contract, sign by entering your student
ID number and then select "I Agree” to proceed to the next step.




I International Graduate Housing - Yugo

d Application Status:

Soomes 1o Perpons FERFA Pertons Accommodes]  Fegmerwith oo Comran oo
= LT e Eragie ot Pralprpree o ey e Brgquent Lgraprrs I
Ll i e
ol Homing &
o ]
Life
o o o ' L - ' - O
Application Status
e = & i 1 - = i~ = 1 e 5 = ‘-'fl
QR R e 3%
SHSTE MW G firisrobd yer. B O xoE = LN BOpCETion, Holsng & Residence Life w Sk
B =] 1] s BTk
Kinp & Spt o your UnP il for chur inforsamion, kel for sl irmporTiend Comemrscition from Hoing &
Pleide nole: B yonl wall be in ey spedial Beabtg froupd [Lvicg Lesming Commusitlel, Azhiete i, ELE. ], i will ol figid 15 Eormiplets By
Selecrion. Memiers of these proups will e sdministratheely assigred in the housing Sor sadh

*Please note: There is no application fee for Yugo through the UofM housing portal.

Thank you for Applying

Rewsdence Lile a1 U of Memphis <hbousingSmemphis.edus
Ts memphistiger@memphis.edu
Dear Future Tiger,

Thank yoe For yaur inDenest in lhirg in The Linkversity of Mempbel redidenis halls, Your application far Yaga &Y 2004- 2025 had Besd

Liniparsity of Mdsmphis = Hoyseng and Residenss Lile

Congratulations!

You have now completed your housing application. Please
read the confirmation for more details. You will also receive
a confirmation email upon completion.




I Helpful Tips
» Housing assignments are on a first come, first served basis—it is important to apply as early as possible.

« We prioritize creating an inclusive environment in which all students feel valued and respected. As such, we refrain from
categorizing or assigning students based on ethnicity, nationality, religion, or any other factors and protected classes. Our
commitment to diversity and inclusivity underscores our belief in equality and fairness for all individuals.

« If you require housing accommodations related to a disability or other health concern, please contact the Disability
Resources for Students (DRS) office and indicate the need within your application. The DRS accommodation must be
approved prior to accommodating assignment.

« Roommate Preferences/Matching: Selecting a roommate on your application does not guarantee that you will live with
them but will help Housing and Residence Life when making room assignments.

« If you have specific people that you would like to live with, you can create a Roommate Group within the
application. By applying together as a group, you increase the likelihood of your roommate requests being accepted.

« Both parties must request each other to be assigned to the same room.

« Complete the Roommate Agreements through the RoomPact website when you arrive.

» Review the list of items you can and cannot bring to the residence halls on our website.

» The summer is an exciting time for incoming students. You may be eager to arrive or have many questions.
» Please allow us time to work through housing assignments and be patient with our office.
« Email is often the best and fastest way to reach us. Please allow 1-2 business days for response.

» Get involved and participate in your residence hall and campus activities.

*Note: If you choose to live off campus, please remember that you should not pay a deposit or sign a lease until you have
seen the apartment and where it is located. * -



I Need Additional Assistance?

» General Housing Including Graduate Student and Family Housing
« Email: housing@memphis.edu
* Phone: +1.901.678.2295
« Website: memphis.edu/reslife

 Graduate International Housing or Yugo

Email: internationalhousing@memphis.edu

« Phone: +1.901.678.2295

Website: memphis.edu/reslife/international/international.php

Graduate International Housing Guide (Helpful for both undergrad and graduate students):
memphis.edu/reslife/pdf/internationalhousingguide2023.pdf

 Cancellations or Billing Issues
« Email: resbusiness@memphis.edu
« Phone: +1.901.678.2295

« Payment Plans or Billing Questions
 Phone: +1.901.678.2712
« Website: https://www.memphis.edu/usbs/contactus.php



mailto:housing@memphis.edu
http://www.memphis.edu/reslife
mailto:internationalhousing@memphis.edu
https://www.memphis.edu/reslife/international/international.php
https://www.memphis.edu/reslife/pdf/internationalhousingguide2023.pdf
mailto:resbusiness@memphis.edu
https://www.memphis.edu/usbs/contactus.php

