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Home

Select one of the tabs at the top of the screen:

Housing Application: Click on the "Housing Application” link to apply for on-campus housing with the University of Memphis

Maintenance: Current residents may use the "Maintenance" links to enter a maintenance request.

Requests: Click on the "Requests” link and select the type of request you are submitting: Housing Cancellations, Financial Appeals, and more

Need a meal plan? This Portal is no longer taking meal plans applictions. To a select a meal plan, please visit Campus Card Online

https2//umwa.memphis.edu/campuscard/index.php/main

Your Housing Portal
homepage should look
like this. Click “Login” on
the top right of the page
to be taken to the login
screen.




Follow the instructions
to log in to the Housing
Portal.

— I Click here to login INith your University of Memphis Credentials

Login

Login

Staff User? Click here for an alternative [og in page
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Enter your UUID
(University username).
Enter your password.
Select “Login” to
continue to the portal.
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MEMPHIS.

Login to

memphis.starme;

rhousing.com
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Once logged in, your _ o
homepage should Hi Memphis Tiger!
now look like this.
Click "Housing
Application” in the top

Ieft Of the page to Maintenance: Current residents may use the "Maintenance” links to enter a maintenance request,

Select one of the tabs at the top of the screen:

Housing Application: Click on the "Housing Application” link to apply for on-campus housing with the University of Memphis.

Contl nue. Requests: Click on the "Requests” link and select the type of request you are submitting: Housing Cancellations, Financial Appeals, and mare,

Need a meal plan? This Porial is no longer taking meal plans applictions. To a select a meal plan. please visit Campus Card Online
https/fumwa.memphis.edu/campuscard/index. php/main




1.

Read the information
on the screen.

Use the “Type of
Housing” dropdown
menu to select the
kind of housing you
are looking for.
Select “Continue” to
proceed.

=  Housing Application Log Out

Welcome to the Housing App Fee Checkout Receipt

Application Portal

Welcome to the Housing Application Portal

1 Before you get started on the housing application. please select what kind of housing you are looking for.

* Regular Student Housing : housing in residence halls and shared apartments on main campus in Memphis, TN

¢ Graduate Housing : individual housing for graduate students on the Park Avenue campus (part of Graduate & Student Family Housing) in
Memphis. TN

* Student Family Housing : housing for married students and/or students with children on the Park Avenue Campus (part of Graduate &
Student Family Housing) in Memphis. TN

= Lambuth Campus Housing : housing in Carney-Johnston residence hall on the Lambuth campus in Jackson, TN

* International Graduate Apps : housing for eligible students in the Yugo apartments near main campus in Memphis, TN

2

Type of Housing

Regular Student Housing

Lambuth Campus Housing
Graduate Housing (G5FH)

IFa.rnlt:.r Housing (GSFH)

Intermational Graduate Housing

International Graduate students may
select “Graduate Housing (GSFH)" or
__ “International Graduate Housing.”

Select “International Graduate
Housing” for Yugo applications.




I Graduate Housing - GSFH

Term Selector (Graduate & Student Family Housing)

Select “Apply” to
continue.

Please select the correct term below to start or continue your application

Note: Graduate Student Family Housing terms are now year-long contracts from june 1 through May 31 of the following year.

GSFH AY June 2024 - May 2025

(6/1/2024 - 5/31/2025)




I Graduate Housing - GSFH

Welcame 1o the Halsing App Fes Checkout Receiat

Agphcalon Portal

Wirlrame ta the Ennsing App Foo Cheskont froipt
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Anplcator Porta

Checkout
5 O @ @
App FEE‘ Item Description Total Tax (5) Total Amount (5} Ramaove
Heos g Az pic afion Fes S000 34500

Payment of the 545 applcatian fae ks recuired 1o suamit yeur nousing applikatkan

==
AN

1. The GSFH application requires payment
of a $45 application fee. Select “Add to Cart 2. Select “Pay Now” to be taken to the

to continue to payment. Touchnet payment site.

Total: 50,00 543,00




Graduate Housing - GSFH

Marme an Card:*

Payrment
Pavment Information it Eeguir
Tatal: 45,00
Payment Methed:” Cradit Card
RER o (| o) @B isA
Wwecount Information ndicabes required informatic
Ciredit Card Type:” Select a Credst Card Tyvpe
Account Murmnbser:"
Expiration Date:” 03 L 2024
Scourity Codes”
L Rey i

Billing Information
street Address 12
street Adcdress 2
Ciny:”

Sate”
Zip Code:”

Country:’

(e

‘ontact Information
Ernail:”

Day Phone

Might Phane:

ftohile Phone:

Return Policy Agreement

A Ty dicking Comtinue, | sgree Lo e abowes Tebum Policy

S L1

United Stabas

name@Eargiloom

st rocputi el o

Cancel this payment transaction

Enter your payment details and select “Continue” to complete payment.




I Graduate Housing - GSFH

Application Checklist:

= Housing Application

Welcome to Personal Select Your Graduate Special Registerwith  GSFH Housing Contract Application
the Housing Information Housing Housing Accommadati DRS Preferences Agreement Status
Application Option on Meeds

Porta

20 @& @& & 0 o6 o ¢

[ Personal Information

O Select Your Housing Option

[ Graduate Housing

d Special Accommodation Needs
O Register with DRS

O GSFH Housing Preferences

O Contract Agreement

A Application Status




Graduate Housing - GSFH

O Personal Information:

Basic Personal Information

Permanem Address Information

Fill in your Personal Information and
select “Save & Continue” to proceed
to the next application step.

Emergancy/Mizsing Contact




I Graduate Housing - GSFH

O Select Your Housing Option:

Select Your Housing Option

Confirm the Type of G5FH Housing You Need

SAVE & CONTINUE

Select your housing option from the
dropdown menu. If you have a
spouse or children who will live with
you, then you will select “Student
Family Housing.” If you will only
require housing for yourself, select
“Graduate Housing.”

Note: For spouses, you will need to
upload your legal marriage certificate.
For children, you will need to upload
their legal birth certificate(s)

Student Family Housing

Please uplosd the Tolicwing dooumes:

Graduate Housing

AN B LTI

10 T WICZET SETIINES 10 LpOADE T anDEnT

Select “Save & Continue”
to proceed to the next

application step.



I Graduate Housing - GSFH

O Special Accommodation Needs:

Special Accommodation Needs

If you require special housing accommaodations related to a disability or other health concern, please register your ne
Students.

It is your responsibility to contact and register your need with DRS.
If DRS approves your accommodation request, they will contact our office to help secure accommodations, if possible
Do you have a need for accommedation through DRS?

Select Yes or No

SANME & CONTINUE

Register with DRS

T regater weik DES5 plmane foliow 1

CHCE Trane, oad witl ok 1S tretie “Accesaible information MEnagerent System” 10 Dogn your reparanion. Faasse oy Cb

. Pl g e TR et B i et rpee el pries pEE

If you do not have an accommodation need, select "No” and then “Save & Continue” to proceed to the next application step.

If you do have accommodation needs, select “Yes” and then “Save & Continue” to proceed to the next steps. You will then be
prompted to register your need with Disability Resources for Students (DRS). Check the box to acknowledge that you have

registered. Then select “"Save & Continue” to proceed to the next application step.



I Graduate Housing - GSFH

0 GSFH Housing Preferences

GSFH Housing Preferences Room Preference Delete

Pl nrlect your room preferenom, with it bang meat iImperiant. Hoox o preleme-or are corudenes, Bus not puarssiess 1o peected

PrEREENDE BT i OAE, i =1 Pl DDl S, (T D DS e

--Flegze Seecr-— - DELETE

YOU Pl Ol Sede T Nowssing prefénences fior Living Lissming Comvmunicies T jou se Sp0Ring [0 De & memiter of T Living Leaming Commanity. G0z Please Select—
ek v el bk ria P us b DO e i hi o friore: Wlarrrtion

Phase 1 1 Bedroom Townhouse

] ITRAT0TS DA T De= M0 067 DA ol DR BT FTTIOC  A T ETTRDN B T Oy DD P"ﬂSE-! EEEIjrC'Um FE:
Yoo Ly DO Dk o RS e Db ke DhaTpEs Lh yodir prefeyemares uivtl blary 1. AR ThSL fOur Mlly S0 B TEQUEET A0 o Mg prefer enoes Fhase 1 Z Bedroom Townhouse
o crarged Freferencet sl rad b ctamgesd 4 you e aresdy Been arugred houuog Phase 2 Handicapped Accessible You can add 4 more preferences
Plesae sk 5 ieas T prefiecenoes =
1. Select your housing preferences from the dropdown

p) scomerson | menu.

e Sz Ci 2. To add additional preferences, select “Add
Preference.” You must add at least 1 preference and
1 —Feme e DeLETE may add up to 5 preferences total.

3. Select “Save & Continue” to proceed to the next step.

e 3




I Graduate Housing - GSFH

0 Contract Agreement:

Housing Contract Terms
Graduate & Student Family Housing
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The entire contract agreement is not pictured above. Please review the entire contract in the housing
application, sign by entering your student ID number and then select “I Agree” to proceed to the next step.



I Graduate Housing - GSFH

O Application Status:

e 1 Premmal -+ Graduase = = r el S5FH Housing ortTac Application Thank you {u g J".I.ﬂ:lllr'll'l.ﬂ
M RIS Infarmagion HOu=INg Housng ACTHTIROCAT (Eis Preferences greement ST
smplicanion Ciptan on Meeds Residence Life at U of Memphis <housing& mesm phds.edu
Piaka memphistiger@memphis.edu

Dear Future Tiger,

Thark v T yoan mieret in Irring in The Lishvendly of Memphh resdence halhe Your spplcation for G5FH &Y lurss JO2M - Ry 20005 Py been
w10 poeor Unibssr ey of Mamphis amall edreas. Applcation or houting o Rol Fusianhie assgiesseils. T you Banes Tuither guintions, plia

Application Status

Uirdwprsity ol Mempha - Housing and Reridence Lite

You started your applicaton for GSFH AY june 2004 - May 2025 on 31920

plication fi=e. Your spplication & complste as of 319202,

Congratulations!

You have now completed your housing application. Please
read the confirmation for more details. You will also receive
e a confirmation email upon completion.

hoasine@memphits ooy
Wit car websine




I Helpful Tips
» Housing assignments are on a first come, first served basis—it is important to apply as early as possible.

« We prioritize creating an inclusive environment in which all students feel valued and respected. As such, we refrain from
categorizing or assigning students based on ethnicity, nationality, religion, or any other factors and protected classes. Our
commitment to diversity and inclusivity underscores our belief in equality and fairness for all individuals.

« If you require housing accommodations related to a disability or other health concern, please contact the Disability
Resources for Students (DRS) office and indicate the need within your application. The DRS accommodation must be
approved prior to accommodating assignment.

« Roommate Preferences/Matching: Selecting a roommate on your application does not guarantee that you will live with
them but will help Housing and Residence Life when making room assignments.

« If you have specific people that you would like to live with, you can create a Roommate Group within the
application. By applying together as a group, you increase the likelihood of your roommate requests being accepted.

« Both parties must request each other to be assigned to the same room.

« Complete the Roommate Agreements through the RoomPact website when you arrive.

» Review the list of items you can and cannot bring to the residence halls on our website.

» The summer is an exciting time for incoming students. You may be eager to arrive or have many questions.
» Please allow us time to work through housing assignments and be patient with our office.
« Email is often the best and fastest way to reach us. Please allow 1-2 business days for response.

» Get involved and participate in your residence hall and campus activities.

*Note: If you choose to live off campus, please remember that you should not pay a deposit or sign a lease until you have
seen the apartment and where it is located. * -



I Need Additional Assistance?

» General Housing Including Graduate Student and Family Housing
« Email: housing@memphis.edu
* Phone: +1.901.678.2295
« Website: memphis.edu/reslife

 Graduate International Housing or Yugo

Email: internationalhousing@memphis.edu

« Phone: +1.901.678.2295

Website: memphis.edu/reslife/international/international.php

Graduate International Housing Guide (Helpful for both undergrad and graduate students):
memphis.edu/reslife/pdf/internationalhousingguide2023.pdf

 Cancellations or Billing Issues
« Email: resbusiness@memphis.edu
« Phone: +1.901.678.2295

« Payment Plans or Billing Questions
 Phone: +1.901.678.2712
« Website: https://www.memphis.edu/usbs/contactus.php
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