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Home

Select one of the tabs at the top of the screen:
Housing Application: Click on the "Housing Application” link to apply for on-campus housing with the University of Memphis.

Maintenance: Current residents may use the "Maintenance” links to enter a maintenance request.

Requests: Click on the "Requests” link and select the type of request you are submitting: Housing Cancellations, Financial Appeals, and more.

Need a meal plan? This Portal is no longer taking meal plans applictions. To a select 3 meal plan, please visit Campus Card Online,
httpsy/umwa.memphis.edu/campuscard/index.php/main

Your homepage should
look like this. Click
“Login” on the top right
of the page to be taken
to the login screen.




Login
Follow the instructions to
log in to the Housing Login
Portal. — !Ciick here to Ingﬂjlwith your University of Memphis Credentials

Staff Uiser? Click here for an alternative |0 in page




N

MEMPHIS.

Enter your UUID
(University username).

memphis.starrezhousing.com

uuID

Enter your password. 1) o.5m
Select “Login” to Pakaword ) Ne
continue to the portal. 2




Housing Application

7

Once logged in, your
homepage should
now look like this.
Click “Housing
Application” in the top
left of the page to
continue.

Home

Hi Memphis Tiger!

select one of the tabs at the top of the screen:

Housing Application: Click on the "Housing Applicatton” link to apply for on-campus housing with the University of Memphis.

Maintenance: Current residents may use the "Maintenance” links to enter a maintenance request,

Requests: Click on the "Reguests” link and select the type of request you are submitting: Housing Cancellations, Financial Appeals. and more.

Need a meal plan? This Fortal is no longer taking meal plans applictions. To a select a meal plan, please visit Campus Card Online.

hittps:ffumwa.memphis_edufcampuscard/index. php/maln




1.

Read the information
on the screen.

Use the “Type of
Housing” dropdown
menu to select the
kind of housing you
are looking for.
Select “Continue” to
proceed.

Housing Application Log Out

Welcome to the HousIng App Fee Checkout Recelpt
Application Portal

Welcome to the Housing Application Portal

1 Before you get started on the housing application. please select what kind of housing you are looking for.

* Regular Student Housing : housing in residence halls and shared apartments on main campus in Memphis, TN
¢ Graduate Housing : Individual housing for graduate students on the Park Avenue campus (part of Graduate & Student Family Housing) in

Memphis. TN
= Student Family Housing : housing for married students and/or students with children on the Park Avenue Campus (part of Graduate &

Student Family Housing) in Memphis, TN
= Lambuth Campus Housing : housing in Carney-Johnston residence hall on the Lambuth campus in Jackson, TN
* International Graduate Apps : housing for eligible students in the Yugo apartments near main campus in Memphis, TN

— International Graduate students may

Regular Student Housng

e select “Graduate Housing (GSFH)” or
Enly osing ki “International Graduate Housing.”
“— Select “International Graduate
Housing” for Yugo applications.

2 Type of Housing




I International Graduate Housing - Yugo

=  Housing Application

Term Selector (International Graduate Student Housing)

Please select the correct term below to start or continue your application,

Yugo AY 2023-2024
[BMS2023 - 7/3172024)
You have not signed the contract .

The status of your application s not complete.

Yugo AY 2024-2025
(87172024 - 7/31/2025)

You have not signed the contract

The status of your application 5 not complate.

Select “"Apply” for the
appropriate Academic
Year (AY). Students
who need housing for
the summer before the
next AY must apply for
both the current and
next year.

Ex: Students who are
applying for Summer
2024 housing must
complete the Yugo AY
2023-2024 application
and the Yugo AY 2024-
2025 application.



I International Graduate Housing - Yugo

Application Checklist:

Applcabion (HowSIng &

Partal Residence Life)

O e e e e o o o

A Personal Information

O FERPA Release of Information (Housing & Residence Life)
A Personal Preferences

d Accommodation Needs

0 Roommate Request

O Contract Agreement

d Application Status




I International Graduate Housing - Yugo

O Personal Information:

Pearsonal Information Permanem Address Information

Basic Personal Information

Emergency/Mizzing Contact

e=a

Fill in your Personal Information and
select “Save & Continue” to proceed

to the next application step. -




International Graduate Housing - Yugo

O FERPA Release of Information (Housing & Residence Life):

FERPA Release of Information (Housing & Residence Life)
Fameiry [ouscational Bipbop snag frevagy dm (FERPA)

tpn deeor Lt

et g e e e e

Dy Fillng oot tha form Belbowr, you cam B up 10 wo SSmactn whom yor spproer to ey informatics from Hoaneng & Brsedeno Life ugon
reemENi

1.

=D

Providing contacts that may access your student records is optional and requires your consent.
If you would like to submit a contact, select “Yes” from the dropdown menu and fill in the contact

information. If you do not want to provide a contact, select “*No.”
2. Select “Save & Continue” to proceed to the next application step.



I International Graduate Housing - Yugo

O Personal Preferences:

Personal Preferences

Please answer the following questions. This can sometimes help tg

(Plaase Selact) L . .
(Phsice Setact Roommate Matching Questions
- -’ -
Quiet Study | Do you prefer your noom to be for quiet study or for socializing?
A Little of Both (Piease Select) <
T, | (Fleaze Select) -
Sociahizing (Please Select)
) o Not very important r
How important is cleanliness and organization to you? x
: Moderately Important
[Please Select) -  G— | Very important
‘What is Most Important to You for Your Housing?
(Fleaze Select) Y | — | (Plzzse Select) “
(Please Select)
None of These What time do you normally go to bed? (Please Select) v
st pessesa —
Living in my praferred Raom Selection {Please Select) (Please Select)

Staying with a particular Roommare
Being part of 8 Living Learning Community

2 PM ar earlier
Between 9 PM and 10 PM
Between 10 PM and 11 PM

IEeeren 11 PM and 12 AM (midnight)
[ | 12 AM [midnignt) or later

Completing the Roommate Matching Questions can sometimes help to match you with potential roommates. Please
be as honest as possible when answering the questions. Select “"Save & Continue” to proceed to the next step.




I International Graduate Housing - Yugo

0 Accommodation Needs:

Register with DRS
Accommodation Needs T regater weth D65, phease foliow ths ine bifgliwwes mermphin. eo! dr bt yres pristerted phy
DioR [T, hrond wik] O Iga oot "Accesiible bnformmation Manspensemt System’™ 10 e pour eFaerason. Faste iy chneful STDSRon D2 The cherais
If you require housing accommodations related to a disability or other health concern, please register your need with D presimed on The DES webains Fegarting Sooumentarion mestne, forrs and gulteimes
OF e & T

It is your responsibility to contact and register your need with DRS.
If DRS approves your sccommodation request, they will contact our office to help secure accommuodations, if possible.

Do you have a need for accommedation through DRS?

Select Yes or Mo

SAVE & CONTIMUE m

If you do not have an accommodation need, select "No” and then “Save & Continue” to proceed to the next application step.

If you do have accommodation needs, select “Yes” and then “Save & Continue” to proceed to the next steps. You will then be
prompted to register your need with Disability Resources for Students (DRS). Check the box to acknowledge that you have
registered. Then select “"Save & Continue” to proceed to the next application step.



I International Graduate Housing - Yugo

0 Roommate Request:

Roommate Request

Roommate Search By Details

Flesse Chiose any preferred Foammates.

Search for your reommate by entering their full University of Memphis |D number and clicking "Search.”
PLEASE NOTE: To nequuest & Somcfic prsn 10 B8 youf FOOMImate, you mulst Boih B e same peader, Kaphang for he 1ams term 859 jyou Bath must
alraady rave B housing BpRGCaTIon STamedL Yoy willl e Triesr Tull S05oeng 1D rasminer 10 SUbemiT for The MODMUT0e: RSSO WO Can Dol SENSCT ol
pOrmTats B Ehagie I

Student Number:

AfTenwsnd, TheE rOOImimace requesned MUST aCosps th nocimimanns regpaess. Deherstce, the request will mot be consdensd oo

You have not selected any roommates

Roammate ssarching Sbions e be

@  Exclude results that cannot be added or joined
o R T e

ROOMMATE MANAGEMENT PAGE

SANE B CONTIRLE

If you do not wish to request a specific roommate, select “"Save & Continue” to proceed to the next application step.

If you do wish to request a specific roommate, select "Search for Roommates by Details” to the search. You will then search
for the desired roommate by entering their student ID number and selecting “Search.”



International Graduate Housing - Yugo

0 Contract Agreement:

Contract Agreement

University of Memphis - Housing and Residence Life

Houzing Contract Termes

= v 1 St m = S R T T ey ook i “
4 4

The entire contract agreement is not pictured above. Please review the entire contract in the housing
application, check the box to confirm that you have fully read the contract, sign by entering your student
ID number and then select "1 Agree” to proceed to the next step.




I International Graduate Housing - Yugo

d Application Status:

VT T P EE RS, Bkt e TR Drgsie: arts Plans oo . CaaTE
The Bouting  InAETGON FEanE Frefe groes o b ORS e AprEETE 5
ALl nT T st i
Pl Hersiing &
&
w w o o w* w w w* O
Application Status
Cap ST WOUF SpEECanon for Yiugn A 2024-2025 on 371 8/2024, and nare sgred T Comract a5 of 315200 You hive not pasd o 5 'i."tI
Yiodar BpaDisnanoes iE oorsieDe &5 of TR0
Yol nod rafe frasheid it Mow ERad oy hawe submiited vour sl Fousing Bopicadsn, Houging & and
oA T R AT B8 MO o, T
Hmap an w0 o Ui emadl for that informetion, and for mone SmpdGnian communseaton from Rousin
Plesse niovie; B you will be in v special hosing groups (Living Lesring Comvmanities, Athleiic ppfme, s5c), you will not need tn compleie Aoom
Selecison. Mermbwri of thede proupd will B aadrsiniil ratiaety assignod in e Puibeg Tor eech

*Please note: There is no application fee for Yugo through the UofM housing portal.

Thank you for Applying

Dear Future Tiger,

Residence Lile at U of Memphis <housing i memphis.sdu >
o memphistiger@memphis.edu

Thank you for your Interest in living in The Uriversity of Memphis residence kalls, Your application for Yugo AY 2024.2005 has ke

Mlease contact hoisdngimenrediy ady or 0L ETETFES Tor afy questsons!

Universsty af Memphis = Housing and Residence Life

Congratulations!

You have now completed your housing application. Please
read the confirmation for more details. You will also receive
a confirmation email upon completion.




I Helpful Tips
» Housing assignments are on a first come, first served basis—it is important to apply as early as possible.

« We prioritize creating an inclusive environment in which all students feel valued and respected. As such, we refrain from
categorizing or assigning students based on ethnicity, nationality, religion, or any other factors and protected classes. Our
commitment to diversity and inclusivity underscores our belief in equality and fairness for all individuals.

« If you require housing accommodations related to a disability or other health concern, please contact the Disability
Resources for Students (DRS) office and indicate the need within your application. The DRS accommodation must be
approved prior to accommodating assignment.

« Roommate Preferences/Matching: Selecting a roommate on your application does not guarantee that you will live with
them but will help Housing and Residence Life when making room assignments.

« If you have specific people that you would like to live with, you can create a Roommate Group within the
application. By applying together as a group, you increase the likelihood of your roommate requests being accepted.

« Both parties must request each other to be assigned to the same room.

« Complete the Roommate Agreements through the RoomPact website when you arrive.

» Review the list of items you can and cannot bring to the residence halls on our website.

» The summer is an exciting time for incoming students. You may be eager to arrive or have many questions.
» Please allow us time to work through housing assignments and be patient with our office.
« Email is often the best and fastest way to reach us. Please allow 1-2 business days for response.

» Get involved and participate in your residence hall and campus activities.

*Note: If you choose to live off campus, please remember that you should not pay a deposit or sign a lease until you have
seen the apartment and where it is located. * -



I Need Additional Assistance?

» General Housing Including Graduate Student and Family Housing
« Email: housing@memphis.edu
* Phone: +1.901.678.2295
« Website: memphis.edu/reslife

 Graduate International Housing or Yugo

Email: internationalhousing@memphis.edu

« Phone: +1.901.678.2295

Website: memphis.edu/reslife/international/international.php

Graduate International Housing Guide (Helpful for both undergrad and graduate students):
memphis.edu/reslife/pdf/internationalhousingguide2023.pdf

 Cancellations or Billing Issues
« Email: resbusiness@memphis.edu
« Phone: +1.901.678.2295

« Payment Plans or Billing Questions
 Phone: +1.901.678.2712
« Website: https://www.memphis.edu/usbs/contactus.php



mailto:housing@memphis.edu
http://www.memphis.edu/reslife
mailto:internationalhousing@memphis.edu
https://www.memphis.edu/reslife/international/international.php
https://www.memphis.edu/reslife/pdf/internationalhousingguide2023.pdf
mailto:resbusiness@memphis.edu
https://www.memphis.edu/usbs/contactus.php

