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Our mission 


The mission of the SMART Research, Training and Treatment Center is to develop scholary research in the field, provide competency-based professional training and consulation to the community, provide training in higher education to support the workforce development of this growing field, provide effective, evidence-based therapuetic interventions and advanced the responsible use of technology in school-based and mental health practice. The mission of the program is to provide easily accessible and affordable support services for tele-behavioral health in the region. 


How do I access the “warm line” services?


The SMART Center “warm line” services are available FREE of charge by calling (901)     678-1636


Hours of Operation 


The SMART Center “warm line” for the community that provides psychoeducation and linkage to community services free of charge. The “warm line” is not intended to for crisis support, but to assist families with identifying resources in the community. The “warm line” is in service Monday-Friday 10:00am-3:00pm CST. 














Warm Line services may include: �Telephone services provided by trained behavioral specialist


Telehealth assessment 


Referral for additional services & treatment 


Psychoeducation 


Follow-up services





Contact Information: 


Phone: (901) 678-1636


Email: SMARTCenter@memphis.edu








Our “warm line” is a telephone service (aka a call line) for people who are lookin gfor someone to discuss their daily struggles. Warmlines are staffed with peers who have been trained in supporting others in need. The U of M “warm-line” will support local consumer needs and linking them to services and supports for behavioral/ mental health (connections to local agency provided) or for supporting their basic needs (housing, food, etc). The warm line represenative will gather data and support the needs of the consumer and will make follow up contacts with consumers to see if the linkage to service was established and helpful. 























Faculty Director: Dr. Susan Elwick LCSW, LSSW, RPT-S, IMH-E-, is an Associate Professor of Social Work, Faculty Director of ilMPACT, and Director of SMART Center at the University of Memphis. For more information about her research and related works clink the link  � HYPERLINK "https://umwa.memphis.edu/fcv/viewprofile.php?uuid=selswick" �https://umwa.memphis.edu/fcv/viewprofile.php?uuid=selswick�








Warm Line Center 





How Can The SMART Center Help You?








