Fountain View Room Startup

To Start System & Power On Projector

@h Press the Welcome Screen to start up the system
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Please wait while the system initializes. The projector will turn on automatically.

Press “Wallplate Laptop Connection” to use the Laptop on the Cart.
Press “Desktop PC” to use the built-in computer. (No USB access)
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Confirm HDMI cable is connected
to lower wall plate.

To Shut Down

@h Press “System Power” at top Left.

e Confirm Shut Down by v «
pressing “Power The System Off” S T
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e If you are having issues, please read the Trouble Shooting Tips




Trouble Shooting Tips

No Video on Screen

Check projector is powered on.

Check the selected source on the panel. Example: “Wallplate
Laptop Connection”.

Check HDMI cable connection at laptop and lower wall plate.
Check display settings on computer in use. Right click on desktop
and select Display Settings. Look under Multiple Displays. Choose
“duplicate these displays”.

No Computer Audio

Check laptop audio setting at bottom right of desktop display.
Adjust slider volume level and un-mute. Also check the source is
selected to “Crestron”.

If playing a You Tube video, check audio adjustment at bottom left
of video. Un-mute and adjust slider.

Check “Program Audio” on wall plate. Adjust volume by pressing
the speaker icon. Make sure the mute function is not selected.
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Need Help?

Call Conference and Event Services
901-678-2041




