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AskTom

1. Click on the AskTom tile to search the knowledge base for Articles.
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At the top of the work area, you will see “Top 10 Most Viewed Items” (AskTom
articles).
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HOME > KNOWLEDGE BASE

Knowledge base

Top 10 most viewed items

1. How do | drop a class? > 2. How do | withdraw from the University of Memphis? >

3. Can | drop/withdraw from a class after the lat day to 5
drop/withdraw has passed?

4. How do | change my major? >

5. Why won't the system let me register? > 6. How do | get a permit to register for a class? >
7. Can | get financial aid during the Summer? > 8. What do | need to do to have a financial hold removed? >
9. How do | remove a hold? > 10. What is the application fee? Are application fee waivers 5

granted?

Below and to the left of the Top 10 Most Viewed Items are the AskTom Categories.
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AskTOM

Academics
Advising

CCFA

General
Libraries
Registrar
Student Affairs

University & Student Business Services

Admissions
Alumni
Financial Aid
Law
Marketing
Residence Life

Technology

2. You can search each category or type a question for AskTom. When a question is
typed, the AskTom Articles will appear as a list in the window and will be
available from the clickable link(s). Click on the article to view the AskTom

answer.
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AE > SEARCH RESULTS
Search results: 'How do i get an advisor?'

Show | All (3) v

Services & Forms

No search results found

AskTom

3 results
How do | get a permit to register for a class?
KBA4530
How do | get a permit to register for a class?
How do | get information on Pre-Medicine courses?
KBA4497
How do | get information on Pre-Medicine courses?

How do i get an advisor? x |[e}

How can | be prepared for my advising appointment?
KBA4529
How can | be prepared for my advising appointment?

Click on the AskTom knowledge base article to view full answer.
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Use keywords to search Q

HOME > HOW CAN | BE PREPARED FOR MY ADVISING APPOINTMENT?

How can | be prepared for my advising appointment?

KBA4529 Send via email

How can | be prepared for my advising appointment?

Your advisor will expect you to have reviewed the schedule for the next semester
and have a good idea of the courses that you need to take. You should have that
list written down and ready to present.

You may want to get in the habit of writing down questions for your advisor that
have to do with courses, requirements, your goals, your interests. Your advisor will
be glad to help you with academic and non academic questions. You can visit the
Academic Advising website for more information about preparing for your advising
appointment.

Give feedback

Did you find this information helpful?

Yes No

Explain your choice

Send feedback

At the bottom of the AskTom answer is the question, “Was this information useful to
you?” You can answer Yes or No.

Give feedback

Did you find this information helpful?

Yes No

Explain your choice

Send feedback

Once you have clicked Yes or No, a message will appear thanking you for your
feedback.
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Thank you for your feedback.

To return to the home screen, click the Home link.
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HOME HOW CAN | BE PREPARED FOR MY ADVISING APPOINTMENT?

How can | be prepared for my advising app

KBA4529 Send via email




