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MEMPHIS.

Purpose

This training material highlights how to download BlueJeans videos.

Audience

This training material is designed for University faculty or staff that will be using
BlueJeans video conferencing software and wanting to download their videos from
BlueJeans for use elsewhere.
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Getting Started

BlueJeans is a video conference service that will sunset July 30, 2021 at the UofM. It
allowed users to conduct live, multi-person video conferences from any video-enabled
device with Internet access.

Log into Your BlueJeans Account

1. Navigate to BlueJeans site. Click Sign In.

MEMPHIS

SIGN IN JOIN AS GUEST

To sign in, click the button below and use your
University credentials.

For guidelines on recording, visit the
www.memphis.edu/umtech page.

?Z:‘ill:"‘.:“: s confirm tha Na 'wfl -‘l:lfil and Bluejeans
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2. Next Log into the BlueJeans Single Sign On. Enter your UUID and unique
password, Click Sign in.

MEMPHIS.

Login to Blueleans Video
Conferencing > Forgot your username?

uuib > Reset your password?

> Initialize your account?

Password > Need help?

<By usmg this serwc':e, you acknowied‘.geAthat .you have read and agree to the terms and conditions
of the Acceptable Use of Information Technology Resources Policy (UM1535)

3. Authenticate Using Duo.

Device: Landline pXOXX-X%- ) v

Choose an authentication method

What is this? % I~ Bypass Code

Need help?

] Remember me for 7 days
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Information Technology Services

How to Download Your Recordings

After recording a meeting, the recording will be processed and uploaded onto your
BlueJeans Account. If you navigate to your Recordings menu, you will be able to

download the mp4 file of the recording onto your system.

1. Click on Recordings.

MEMPHIS HUB  MEETINGS RECORDINGS VIDEOS

Good afternoon, Hugh. You don't have any scheduled meetings.

SCHEDULE MEETING

( JOIN A MEETING

( START PERSONAL MEETING )

hange nt detalls

a
Customize meeting options

B|uejean5 2021 BiueJeans Network, Inc. All ights reserved About Us News Terms Policy

Recent Recordings

New Helpdesk Ticketing Syst...

COPYURL | MOREINFO Thursday, 15th November, 10:27
am

[[&] restvioeo seTup uz& ) .
You have no upcoming meetings.
et starte S 0 b4 ey your pers al

Service Desk Ticketing Trainl...
Thursday, 2nd March, 11:03 am

VIEW MORE

Help Center
+1(408) 791 2830

2. Click on the recording from your listing of recordings.

Brswis

SHARING

Please wait for the moderator to start the meeting
New Helpdesk Ticketing System (TOPdesk) (Beginner)

bluejeans.com/ Meeting ID
+1.408.740.7256 900551570
+1.888.240.2560

199.48.152.152

0 0

On call: @

University Of Memphis, ITS Service Desk

‘T <) 00:01/01:48 & 7

New Helpdesk Ticketing System (TOPdesk) (Beginner) ¢

@ Bluejeans <2021 suesesns netwos. inc. a1 gnts reservea About Us News
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3. You can choose to download the entire recording or the individual chapters. If
the chapters contained Screen or Video Share, then those segments can be
downloaded separately. You will want to download Audio, Video &
Presentation.

Download Recordings

sessscnmssssss  Chapter 1

Audio, Video & Presentation

[«

[«

Audio & Video

Robert's Presentation &J

Recording Download Options:
e Audio+Video+Presentation: The complete recording with audio, video,
and presentation. (Note: Video overlay is removed when presentation
is shared.)

e Audio+Video: The Audio and Video portion of the recording without
the content.

e Audio Only: The Audio file of the entire meeting in (AAC) Advanced Audio
Coding format.

4. Your file will be downloaded to your computer.

Ch1_Full_2017-...mp4
4.8/505 MB, 7 mins left

5. Once the file is downloaded you can upload it into OneDrive or Ensemble to
replay and/or store the video.
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Retrieving an Archived File

1. To retrieve an archived file, click on Retrieve.

MEMPHIS HUB MEETINGS RECORDINGS VIDEOS (2] . v

RECENT FIRST v

2. The File will look like this during the retrieval process.

& 2
1)

RETRIEVAL

Service Desk Ticketing Trai...

Note: Depending on the length of the recording, it may take some time to
retrieve. Once the file is retrieved, you will receive an email notifying you
that you may download the file.
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7 MEMPHIS

To Delete a Recording in BlueJeans

To delete a recording click on the trash can icon. 7 Archived or active recordings
may be deleted.

MEMPHIS HuB MEETINGS RECORDINGS VIDEOS @ . v

RECENT FIRST v
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MEMPHIS.

Locating Help Resources

Upon completing the training covered in this course, faculty, staff, and students are able to receive
additional training help and resources. Such help can be located as follows:

Service Desk Request

Submitting a Ticket

e Login URL:
o Hereis a link to our service desk ticketing system
o After logging in, choose the link Request Help or Services.
o Choose Request Help or Services.

Call the ITS Service Desk (901.678.8888) any day of the

week! (Excluding Some Holidays)
e The ITS Service Desk hours will be as follows:
o Monday - Friday 8:00 am - 8:00 pm
o Saturday 10:00 am - 2:00 pm
o Sunday 1:00 pm - 5:00 pm
« You can contact the Service Desk for assistance with technical loginproblems or issues.
Incoming calls after hours will be handled by voicemail services. If you require assistance
after 8:00 pm, please leave a message or submit a service request.

« Messages will be checked regularly and receive priority response the following business
day. You may also email The Center for Teaching and Learning, umtech@memphis.edu
(using this email will automatically generate a help desk ticket).

Important Links

e Explore the umTech Website
e Center for Teaching and Learning (CTL) Website
e Search our Training and Documentation
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